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0%
Nationalization

ince Dolphin Energy’s inception
in 2002, it has undertaken

a commitment to pursue
the recruitment and retention of
UAE nationals.

In order to achieve this,

the company develped a
comprehensive nationalization
strategy that strived to develop
relationships with top educational
institutions, built alliances with
important government entities and
attended important events that
encouraged UAE nationals

in to the workplace.

In addition, this strategy was
complemented by a comprehensive
training and development program to
help retain Emirati employees and
drive career growth.

In June 2013, Dolphin Energy’s
Nationalization level rose to 50%, a
ground breaking achievement and
milestone for the company.
Commenting on reaching the
milestone, Ibrahim Al Ansaari, Dolphin
Energy’s GM in the UAE said:

“This achievement has been made
possible because of the efforts
undertaken to attract and retain the

best talent in the market. The
strategies we have in place have
helped to achieve this and | am
delighted with the response. Training
and development are key imperatives
in our strategy and this commitment is
paying clear dividends. We are well
placed to secure our future success
and we will continue to work hard in
the way we engage with

UAE Nationals.”

500 UAE Nationals to receive Training & Development

trained and developed for positions
in the private/public sector thanks to
an initiative from Dolphin Energy,
the National Human Resource
Development and Employment Authority
(Tanmia) and the Etisalat Academy.

Five hundred UAE Nationals will be

A signing ceremony was held on 9 June
to mark the occasion and attended by HE
Nasser Butti Al Shamsi, Director General
of Tanmia, our GM in the UAE, lbrahim
Ahmed Al Ansaari, and Ali Al Sharid, CEQ,
Etisalat Services Holding.

The initiative supports the Ministry of
Presidential Affairs’ (MOPA) Absher
Initiative which was launched under the
vision of His Highness, Sheikh Khalifa Bin
Zayed Al Nayahan, President of the UAE
and focuses on the training, development
and recruitment of Emiratis.

Dolphin Energy will fund the five year
program. The Etisalat Academy will
provide the training modules while Tanmia
which has been appointed by MOPA to
organize these requirements and work
closely with companies supporting Abhser
to meet their needs. Tanmia will also
source CVs and candidates for the same
companies looking to recruit for specific
vacancies.

This new scheme will see hundreds of
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Emiratis equipped with the skills and
techniques required for the modern
workplace, covering four key areas -
English language skills, Preparing for
future job requirements, Self development
and Teamwork.

Each module has been packaged in a way
to provide support to existing employees
who need additional development in
Secretarial, Administrative, HR, Sales,
Retail and PR roles or those looking to
obtain those same skills before embarking
on a career.

Commenting on the collaboration, Mr Al
Ansaari said: “This is an exciting initiative
and in Tanmia and the Etisalat Academy
we have joined forces with best in class
operators that will help drive the success
of the program.”

Commenting on Tanmia’s involvement in
the Program, HE Nasser Butti Al Shamsi,
Director General of Tanmia, said:

“We have a very important mandate to
develop UAE Nationals so that they are
ready to take on positions in both the
private and public sector. We do this by
establishing important strategic
partnerships and in Dolphin Energy and
the Etisalat Academy we have chosen
two exceptional institutions.”

Ali Al Sharid, CEO of Etisalat Services
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From the left: Ali Al Sharid, CEO, Etisalat Services Holding, Ibrahim Al Ansaari, General Manager,
Dolphin Energy, UAE and HE Nasser Butti Al Shamsi, Director General of Tanmia.

Holding, added: “We are proud to be
involved in this initiative because it

gives us the opportunity to showcase
our offering and provide the latest
modules available in the market. It is a
fundamental right of every UAE National
to have a job and enjoy the benefits that
flow from it. We look forward to working
with Tanmia and Dolphin Energy in this
important program.”

The first training sessions took place on
16 June, 2018.

CEO Interview for Absher Initiative:

As part of Dolphin Energy’s partnership
agreement with MOPA to endorse the
Absher Initiative, our CEO Ahmed Ali Al
Sayegh, was interviewed about the
company’s involvement and support for
the program.

In the video, Mr. Al Sayegh reiterated
Dolphin Energy’s strong commitment to
Absher, commenting: “We are very proud
of our partnership with the Absher
Initiative...and see the immense value and
massive impact it will have on raising the
UAE’s economy.”

The interview is available on
our website, www.dolphinenergy.com
and Dolphin Direct. m

Ibrahim Al Ansaari receives a token of
appreciation from Tanmia.
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Dolphin Energy Receives Top
Qatarization Award

n 20 May, Dolphin Energy
O Qatar went a step better in its

Qatarization commitments when
it received the top award in the category
of ‘Support for Training and Development’
at the Qatar Petroleum 2012 Annual
Qatarization Review Meeting.

Mr. Adel Ahmed Albuainain, General
Manager, Dolphin Energy, Qatar,
received the QP Crystal Award from
H.E. Dr. Mohammed Bin Saleh Al Sada,
the Minister of Energy and Industry

in the State of Qatar.

This is the first time that Dolphin Energy
has won the prestigious award and
comes just 12 months after receiving
the Certificate of Appreciation for the
Most Improved Company in Training
and Development.

Mr. Albuainain said: “This is a proud moment
in our history and winning the award
reflects the company’s commitment and
dedication to offering Qataris meaningful
training and development opportunities
with Dolphin Energy. It is the direct result
of the robust Qatarization strategy we
have in place. | would like to extend my
congratulations to every Dolphin Energy
employee with special thanks to the
team who worked on the submission.”

ollowing the contract signing in

March 2012 to supply three

export gas compressor
packages to support the Ras Laffan
Export Gas Compression Facility
Upgrade Project, and after 16 months
of manufacturing the first batch was
shipped to the project site for
installation. Each package consists of
a gas compressor manufactured by
Dresser Rand, and a gas turbine
manufactured by Rolls Royce and
other auxiliary units by Rolls Royce
sub-contractors and subsidiary units.

Compressors one and two and
Turbine skid one left Baltimore port on
15 July 2013 and reached Qatar at

“Winning the certificate of appreciation in
2012 was just the start for us and we will
now work even harder in the months
and years ahead to enhance our
Qatarization program, develop young
talented Qataris and support the
strategy behind the Qatar Vision 2030.”

Dolphin Energy has developed a strong
track record in the recruitment and
retention of Qataris and experienced
continued growth in the number of
Qataris joining the company.

The company has registered the Qatari
workforce at 32%, representing a
growth of more than 7% compared to
the same period last year. m

Qatarization Award

the end of August. Compressor three
and Turbine skid two and three left
mid August 2013 and will reach Qatar
in the last week of September 2013.

For the three EGCs, civil foundation
works at Ras Laffan site are in
progress. Dolphin Energy’s PMT
and the contractor will ensure that
civil foundations are ready prior to the
equipment arrival and compressors
one and two and Turbine skid one
will be installed directly on to the
foundations followed by alignment
and grouting. Once this is done,
HRSG equipment, piping and
instrument/ electrical cables will

be installed.
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Turbine Skid - 1 leaving from Rolls Royce to Baltimore port for shipment

2012 Sustainability
Report Launched

released details of its fourth

sustainability report, ‘All It Takes Is
Positive Energy’. And once again,
the report has been classified ‘A/GRI
Checked’ by the Global Reporting
Initiative, indicating high levels of
transparency and disclosure. It is the
fourth year in a row that the report has
been graded in this manner.

I n May, Dolphin Energy Limited

Notable achievements for the year
included receiving overwhelming
investor response to the issuance of
US$1.3 billion on 10 year bonds;
awarding US$386 million worth of
contracts to support the upgrade to the
Ras Laffan gas processing plant and
achieving the 2012 target of 730 billion
standard cubic feet in net gas sales to
the UAE. During 2012, Dolphin Energy
saw further reductions in the Total
Recordable Incident Rate — of 0.29 for
employees and 0.38 for contractors
against a target of 1.5 —and in its
greenhouse gas and flaring emissions,
4.8% and 8.5%, respectively.

Community investment contributions
crossed the US$6 million mark while the
company’s Green IT Initiative saved

421 MWh of energy consumption.

The collection and processing of all
recyclable waste increased by 87%

to reach just under 104,000 kilograms.
Environmental expenditure totaled
US$12.3 million, a 29% increase

from 2011.

In the UAE, other highlights from the
year include:

e Reached nine years without a lost time
incident (LTI)

e Trained the majority of UAE staff on
defensive driving and produced a
companywide road safety handbook

¢ |ncreased the Emiratization level
to 49%

In addition, the company accepted
several awards in 2012 including UAE
National Winner of the 2012 MEED
Quality Award for the Oil & Gas Project
of the Year; winner of the Association of
Corporate Treasurers (ACT) Middle East
Awards, the Middle East Oil and Gas
Midstream Deal of the Year 2012 and an
appreciation award for valued support
from the Emirates Environmental Group.

In Qatar, other highlights from the
year include:

e Installed infrared cameras on the Ras
Laffan flare system in order to facilitate
reduction in routine flaring

e Completed the second year of the
Fugitive Emissions Monitoring
Campaign for the Ras Laffan plant

e Turned over the operatorship
of the Low Sulfur Condensate
Facilities to Ras Laffan Terminal
Operations successfully

e Commissioned the tie in to the
Common Sulfur Project in Ras Laffan

e Increased the Qatarization level
t0 32%

In addition, the company accepted
several awards in 2012 including the
Qatarization Certificate in the field of
‘Training and Development’ and an
award for Excellence in Sustainability
Reporting. Both were given by Qatar’s
Minister of Energy and Industry, H.E.
Dr Mohammed Bin Saleh Al Sadah.

Dolphin Energy also received the bronze
award in the Joint Venture Category at
the Qatar QOil & Gas Industry Safety
Excellence and Innovation Awards.

Commenting on the company’s
performance, Dolphin Energy’s CEQ,
Mr. Ahmed Ali Al Sayegh, said:

“Last year proved to be an exceptional
12 months for our sustainability
performance with many milestones
passed and commitments and
achievements registered. In 2012,

we continued to deliver gas safely and
reliably to our customers in the UAE
and Oman and have made many
enhancements to our economic and
societal commitments.”

“We continue to work hard to sustain
our performance in key areas and
improve where we can in others.

This could not be achieved without the
collective effort of our employees,

our stakeholders and our partners,”
Mr. Al Sayegh continued.

“Both Qatar and the UAE have
ambitious long term visions that map a
road to a prosperous sustainable future.
It is our intention to support the
strategies in place and demonstrate our
commitment to achieving those visions,”
he concluded. m

gustainability
Report 2012

All It Takes Is Positive Energy
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GM Staff Meeting 2013 — Abu Dhabi:

Formula 1 Tickets Contest

e Abdulla Al Hashemi (VP-Finance)

e Abdul Aziz Al Badi (Deputy
Engineering Manager)

e Shahla Khan (Head of HR)

e Cenon Velasquez (Document
Management Specialist)

e Javed Khan (General
Ledger Accountant)

Mr. Ibrahim Ahmed Al Ansaari (GM-UAE)
provides an update on corporate performance

The winners are...

1 | Cenon Velasquez 9 | Hamza Thayath
2 | Mohammed Al Heeqi
| Muhammad Abbas

B

| 10 | Omprakash Vishwakarma
|

| 4 | Eisa Al Falas

|

|

|

L 8]

1 | Hasan Al Jalani
12 | Salem Al Attar
13 | Sultan Al Shamsi
14 | Jishad Vakatel
15 | Satish Meka
| Asma Al Ansari |

5 | Mohamed Al Mas
6 | Ahmed Farid
| Khaled Jumaa

Safety Awareness Workshop Conducted in FUJalrah

jairah based school children,

qunl(:lpahty and government
employees as well as local

contractors were invited to attend a
workshop in April to learn more about the
importance of safety and security when in
proximity of Dolphin Energy’s UAE
Gas Network.

Held over two days from 23-24 April, 2013
at the Al Bustan Hall, Fujairah, the
workshop provided an overview of Dolphin
Energy’s operations and highlights on the
importance of gas supply to the east coast
of the UAE. The workshop also included a
question and answer session in which
attendees interacted with the company’s
senior management team.

Commenting on the impact of the
workshop, Engineer Mohamed Saif Al
Afkham, Director General of Fujairah
Municipality, said: “We were very pleased
that Dolphin Energy invested time and
resources into conducting a safety

4 | Dolphinsight

awareness workshop. Their commitment to
ensuring that people are aware of the
hazards of a gas pipeline network and the
steps they should take to minimize any risk
of injury sets a strong example. It was a
very informative event and it was good to
learn more about the company and the
importance of natural gas supply to

the UAE.”

Our GM in the UAE, lbrahim Al Ansaari,
added: “A considerable portion of our gas
network is located in the emirate of Fujairah
and we wanted to remind attendees about
the importance of acting safely and being
vigilant at all times.

“The workshop helped us to reach out to
those who have a key role to play in
spreading messages about the need for
safety. We have built a proud safety record
under the mantra of ‘no harm to the social
or natural environment’ and an intiative

of this nature will help us to maintain

that record.” m

Students listen to the Dolphin Energy Awareness presentation

As we continue to interview former
Dolphin Energy employees who have
now moved on to become leading and
influential figures within the UAE,
Dolphinsight was lucky enough to sit
down with H.E. Khaldoon Al Mubarak,
Chief Executive Officer of Mubadala
Development Company.

Q: What is your fondest memory of
Dolphin Energy?

My memories of Dolphin were the first
thing that came to mind when Mubadala
celebrated its tenth anniversary last year.

This very special project, code-named
“Dolphin”, was the first chapter in the

entire Mubadala story. The mission to

construct an undersea natural gas

pipeline that would bring clean,
cost-effective gas to the UAE to power
our emerging industries was a ground-
breaking idea.

| was privileged to be part of the team
that established what we now know as
Dolphin Energy, which today touches
virtually every person in the UAE with its
energy delivery. | will always look at
Dolphin with great fondness as a
reminder of Mubadala’s early days.
And, we shouldn’t forget the benefits it
adds to the region beyond the UAE, to
the people and industries of Qatar

and Oman.

Q: How did Dolphin Energy help you
in the development of Mubadala?

Dolphin became a template for the type
of projects at the heart of Mubadala’ s
development. It really was the first of its
kind; complex, strategic, cross-border
and ambitious in its scope. Many people
told us it simply couldn’t be done.

So the time spent working on the
Dolphin project really showed me how
important it is to be unconventional.
Don't just do what is expected of you

— go out and do something that hasn’t
been done before. Make a difference.

| think we can all do this in our daily lives.

Q: What advice do you have for UAE
nationals hoping to move up the
corporate ladder?

The UAE employment landscape has
rapidly developed from where it was
even just a few years ago. This has
primarily been driven by the creation of
exciting career opportunities in a range
of fast developing industry sectors,
some of which never existed in Abu
Dhabi before.

| am extremely proud to see Emirati
talent within the Mubadala group of
companies taking leadership positions
in our government, such as Sultan Al
Jaber, Minister of State; Suhail al
Mazrouei, the UAE’s new Energy
Minster; and Jassem Al Zaabi, head of
the country’s newly-developed agency
responsible for cyber security. And, in
our assets, leaders such as Saeed Al
Mazrooei at EGA, Badr Al-Olama at
Strata or Jasim Thabet at Tabreed.

[t's really a new generation of individuals
helping to drive the country forward.

To support our entire shift toward
private-sector employment and our
burgeoning knowledge economy,
companies like Mubadala are committed
to the attraction, retention and
development of a highly skilled local
workforce. This is essential to the wider
success of the UAE.

The Spirit of Giving

Ramadan, and to further enhance

Dolphin Energy’s commitment to
social responsibility, the company
launched its first ever Donation
Matching Program.

I n the spirit of the Holy Month of

Open to Dolphin Energy employees in
the UAE, as well as secondees and
contractors, the program allowed
those participating to select one of
three local charities - Make A Wish
Foundation, Emirates Autism Centre,
as well as the Future Centre for Special
Needs - and make a donation.

To support the progam, an online
leaflet with background details on the
initiative and information about each
charity was developed and shared.
Everyone was also encouraged to visit

My advice to the next generation of
talent would be that the modern
workforce of the UAE will need to have a
truly global mindset as well as strong
business sensibilities.

From the business side — we promise to
keep exposing our local talent to
businesses competing on a global scale.
In return, we need our young talent to
keep striving to improve and

challenge themselves to help our
businesses excel.

Q: What are you most proud of in
your career?

We have been able to achieve some
incredible things in our first 10 years at
Mubadala. There have been technical
achievements like the Dolphin pipeline
and the launch of two satellites through
Yahsat. There have also been major
sector developments at a national scale,
such as the creation of Emirates Global
Aluminium from the partnership between
EMAL and DUBAL.

But for me, | am most proud of the
times when we have made a direct
impact in people’s lives. We've created
thousands of new jobs and
opportunities. Through our partnership
with Imperial College London, we now
have major diabetes centers in Abu
Dhabi and Al Ain that are making a real
difference. Our facilities have provided
diabetes prevention, education and
treatment to more than 177,000 people
since opening. Receiving letters from
patients who are able to live their lives in
a normal way despite their condition is
extremely inspiring.

the websites of these charities to
understand more about their vision
and mission.

Donation boxes were stationed at the
main reception of Dolphin Energy to
collect contributions during the month
of Ramadan and at Taweelah. The
company then matched the amount
raised to double the contribution to
each charity.

A very big thank you to all those
who donated! m

H.E Khaldoon Al Mubarak

Dolphin has played a tremendous role in
my career, being involved in the early
negotiations with Qatar Petroleum and
the strong bond we established based
on mutual respect and a long-term
vision. At the same time we worked with
Total and Occidental, and before that
ELF and Enron, discussions that formed
the stepping stones of my career. | have
fond memories as EVP of Corporate
setting up that office in Abu Dhabi Mall.
Working under Ahmed Al Sayegh,
learning from him, has also been very
special to me and an experience that
has paid off to this day.
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Dolphin Energy
Recognizes HSE
Contractors for
their Commitment

olphin Energy Qatar has awarded
seven locally based contractors

with recognition awards for their

sustained commitment to improving
effective communication strategies and
enhancing overall standards across
Health, Safety and the

Environment (HSE).

Dolphin Energy’s 6th Annual HSE
Contractors’ Meeting was held at The
Sheraton Doha Hotel on 4 June 2013
under the theme “Near-Miss Reporting
and Sharing Lessons Learned”.

The contractor companies which
received the awards were: Descon,

Madina, EMCO, BLACKCAT Engineering,

Teyseer, Kaefer and Qatar Star.

The meeting was led by our General
Manager in Qatar, Mr. Adel Ahmed
Albuainain, along with members of
Dolphin Energy’s senior management
team; Mr. Ibrahim Jeham Al Kuwari,
Deputy General Manager; Hassan Al
Emadi, Vice President-Qatar Operations;

Ali Al Rahbi, VP QHSE&S; Ajlan Eid Al
Enazi, DVP Public Relations and Jassim
Al Malki, HSE&S Manager, Qatar.

Commenting on the event, Mr. Albuainain
said: “With the risks and challenges
associated with the energy industry, core
focus is placed on sustaining HSE
excellence. Our contractors are aware

of our commitments in this critical area
and play a vital role by contributing
innovative ideas to further enhance HSE
performance and strengthen the safety
culture across Dolphin Energy. It is
imperative that we share any lessons
learned from past incidents with our
own employees and contractors so

that future incidents or near misses can
be prevented.”

The contractors’ meeting also
featured a panel discussion on HSE
issues and provided a platform

to share ideas on how to ensure

a safe workplace at all times.

Dolphin Energy Senior Management with the contractors

Dolphin Energy Sponsorships in 2013

s part of our efforts to support
Agrassroots organizations and youth

empowerment, Dolphin Energy
Qatar sponsored four important initiatives
in the first half of 2013, which provided a
total amount of US $110,000. Details on
each are included below:

The Qatar Center for Voluntary Activities
Charity Dinner was held under the
Patronage of Her Excellency Sheikha Al
Mayassa Bint Hamad Al Thani, in the
Grand Ball at the St. Regis Hotel of Doha

on 5 May 2013. The charity dinner aimed
to raise substantial funds to support Al
Amal Hospital which offers quality medical
treatment to cancer patients, including
kidney failure and heart disease

patients in Qatar.

Al Tamakon Comprehensive Education
was established in 2008 under the
umbrella of the Supreme Education
Council aiming to meet the needs of
children with learning difficulties and
disabilities. Their educational services

i

Recognizing contractor commitments helps to maintain HSE standards

include parent guidance for successful
behavior adjustment, as well as developing
learning plans for children with ADHD
(Attention Deficit Hyperactivity Disorder)
and other behavior disorders.

The Student Engineers Council at Texas
A&M Qatar was established in May 2008
and is a key aspect of the culture and
future of the university. The Council focuses
on the promotion and advancement of
engineering as a career choice and holds
various events throughout the year,

promoting different fields of engineering.
These include E-Day, FAME (Future A&M
Engineers) and a Career Fair. The Council
strives to give students at Texas A&M
Qatar a chance to meet and interact with
professionals from the industry.

A member of The Qatar Foundation, Awsaj
Academy addresses the needs of students
from Grades 1 to 12 with learning
difficulties and acts as an outreach center
to provide evaluation and professional
development services to the community. m

Dolphin Energy GM
Meeting 2013

n 21 May, 2013, the PR team in
Qatar organized the Annual
General Managers Meeting which

brought together employees from Doha,
Al Khor and Ras Laffan.

Taking place at the Doha Sheraton Hotel,
Al Dafna Hall, the meeting was led by

Adel Ahmed Albuainain, General Manager,

Qatar, and was attended by Ibrahim
Ahmed Al Ansaari, General Manager,

UAE, as well as Ibrahim Al Kuwari, Deputy

General Manager-Qatar, and Fares
Chemouni, VP Corporate Affairs.

In his opening address to staff,

Mr. Albuainain presented an overview of
the Corporate Annual Performance and
company achievements in 2012.

Following the GM’s presentation, Obaid Al

Dhaheri, Senior Manager, Strategic &
Corporate Planning, outlined the
Corporate Bonus Metrics. He was
followed by Hassan Al Emadi, Vice
President Qatar Operations who took the
floor to present “One Step Beyond in
Qatar Operations.”

To conclude, Rasheed Al Rasheed, HR
Manager, provided the latest updates on
HR & Administration. The meeting also
included award distribution presented by
Robert Hughes, Talent Management
Manager, who unveiled the Dolphin

Employees in Dolphin Energy attend the meeting

olphin Energy Qatar participated
D in the first ever Summer Career

Boot Camp organized by the
Qatar Career Fair (QCF) in partnership
with Hamad Bin Khalifa University
(HBKU) and the Supreme Council of
Information and Communication
Technology (ICTQatar).

The camp was held from 30 June - 4
July in the Awsaj Academy within the
Education City premises and aimed to

Energy Brand Ambassadors.

Selected though an internal brand
campaign launched by the HR team,
these employees will represent Dolphin
Energy at external events and initiatives
and be involved in internal
communications campaigns over

an extended period of time.

Those chosen to represent the company
in this way are:

e Warren Murdoch (DVP Operations)

e Jassim Al Jasmi (Plant
Availability Manager)

e [smail Ahmed Ismail (Senior
Facilities Engineer)

e Mohammed Al Jofairi
(Contracts Engineer)

¢ William Baxendale (Electrical
—Instrt. Training Specialist)

e Jill Foster (Procedure
& Compliance Specialist)

e Christabel Dsilva (Technical Assistant)

It was a proud moment as each brand
ambassador was called to the stage to
receive a certificate of appreciation from
our senior management.

The floor was then opened for the
employees’ questions and suggestions. m

motivate and inspire Qatari high school
students. Around 50 Qatari high school
students attended and were given
career orientation related workshops,
designed to build their confidence

in making the right decisions for

a better future.

During the camp, students were also
offered site visit opportunities and job
shadowing programs at leading

organizations in Qatar for a first-hand

Adel Albuainain (GM- Qatar) delivers details of the corporate performance.

understanding of what to expect
in the real world.

Dolphin Energy’s HR representatives
who attended the event included
Ahmad Al Hammadi, HR Officer,
Wedad Al Bader, HR Officer and
Haeefa Al Malki, Development
Officer (Designate).

The team of students provided valuable
information on Dolphin Energy’s

nationalization program, and offered an
insight into our corporate culture, and
the skills and specifications required for
various positions within the company.

The students showed great interest in
the company and were eager to learn
more through the Q&A session.
Corporate brochures and giveaways
were distributed towards the end of the
boot camp. m



Qatar

Dolphin Energy Holds
Forum for Sponsored Employees

olphin Energy’s Senior Management
Dteam in Qatar conducted an open

forum at the College of the North
Atlantic— Qatar (CNA-Q), for the 17 Qatari

employees who are being sponsored on
full-time technical diploma programs.

The meeting took place on 14 May in the
Boardroom of the CNA-Q and coincided
with the 10th anniversary of the opening
of the college. The forum focused on
continuing the support of the employees

@o==_ @==__ (@
@e....
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Members from Dolphin Energy’s Senior Management team with the sponsored national employees

in their studies and gave them the
opportunity to discuss future career
opportunities with the company. m

Dolphin Energy Celebrates
Ramadan Ghabqga

olphin Energy hosted its Annual
DSohour Dinner “Ghabga” for Qatar

based employees at the Culture
Village on 18 July 2013.

More than 500 employees and guests
attended the event, who enjoyed a night
full of fun, surprises, and prizes. Our GM
in Qatar, Adel Ahmed Albuainain delivered
a welcome note and wished everyone a
blessed Holy Month.

The program of the event included
children’s folklore rhymes, dances and

Young girls in traditional Qatari national dress sing Garangaou songs
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games. One of the games which involved
everyone’s participation was “Unscramble
the Word”.

Each table of employees received an
envelope of scrambled letters, and had to
work as a team to put together the word.
The room was filled with excitement and
energy as employees worked in teams to
win the competition. The winning table
received gift vouchers. Throughout the
event, there were also several dances and
traditional songs performed by children on
the stage

such as Taqg Taq Tagiye and
Heddo Al Musalsal.

The highlight of the event was the joyful
celebration of the Qatari traditional
“Garangaou”. Children dressed in the
traditional colorful Qatari national dress
sang the special Garangaou songs and
moved around the tables, while the PR
team distributed gifts to each attendee.

A raffle was held towards the end,
and the lucky winners were called to the
stage to receive special gifts. m

The children helped create a lovely, family atmosphare

Interview with Abrar Al Mahmoud - Total Scholarship Recipient

with Total Scholarship recipient, Abrar Al

Mahmoud (Communications Specialist)
as she completed her French language
studies in the small town of Vichy, France.

I nissue 27 of Dolphinsight, we spoke

We now speak with her about life in Paris
as she embarks on her second year at the
prestigious Institut d’Etudes Politiques de
Paris (more commonly known as
Sciences Po).

Q: What is life like in Paris?

Life in Paris is wonderful and very different
from life in the UAE. It can be challenging at
times, mostly from a language perspective,
but | am improving my language skills and
it is making my time here more enjoyable.
In my first semester, | found it a bit difficult
to adjust, but things were easier in my
second semester. | feel a lot more settled
as | begin my second year.

The culture in Paris is so different from the
UAE and the city has so much history. | find
myself learning new things every day, even
while walking down the street. | had been
to Paris a few times on holiday in the

past, but actually living here is a totally
different experience.

HSE Recogniti

rganized by the QHSE&S
division, a recognition ceremony
was held to award active
employees and administration support
staff who contributed to significant
HSE initiatives.

The awardees demonstrated their
commitment and a positive contribution
to the company in the fields of health,
safety and environment. The awardees
included members of the Employee
HSE Committee, Beati Watani
Environmental Ambassadors, Head
Office Floor Wardens, as well as
Administration Support Staff.

Abu Dhabi Employee
HSE Committee

Amani Al Marzougi
Ameera Abdulla

Dakhil Farraj

Eisa Al Falasi

Hussain Madhi

Lona Rabah

Santhosh Prabhakaran
Shareefa Al Adawi

Support Staff

Mohamed Abdu
Bile Achille
Jose Samuel

Wardens
- Abu Dhabi

Yasmin Lotfy Abdulla Binalwan
Zeina Salman Ali Muflahi
u Mariam Al Badr Azza Al Maskari

Randa Akkaoui
Ajlan Al Qubaisi
Abrar Al Mahmoud

Dakhil Farraj

Hussain Madhi
Inaam Makki

Faraj Al-Marri receives the Volunteer
Award for Individuals from H E Shaikha
Al Mayassa bint Hamad Al Thani

Administration

Shakirullah Khan

Head Office Floor

Cenon Velasquez

Georgina Assaad

Q: What were your greatest challenges
in moving to Paris from Abu Dhabi?

Language can be an obstacle at times,
since most people in Paris prefer to speak
French, whether it is the landlord, the bank
or even the phone company. The five
weeks | spent in Vichy helped ease this
challenge, and the French classes | am
also taking in university is empowering

me to learn and understand more.

Another challenge was finding a suitable
apartment, as it was not as easy as
expected. Paris is quite an old city and
most of the buildings located in the centre
go back a century or two. It took me close
to a month to find a place | liked,

but once I moved in it felt good to be
settled in my own home.

Q: What do you love most about living
in Paris?

Being independent is something | have
really learned to appreciate and it has
helped reinforce my confidence to face
challenges which may arise in life. | feel
proud to accomplish daily tasks on my
own, like going to the bank or buying
groceries, since most of it requires
speaking in French.

on Ceremony

All recognized employees and support
staff were handed Certificates of
Appreciation by our GM in the UAE,
Ibrahim Al Ansaari, along with a gift in
appreciation of their efforts.

“It is important that we recognize those
employees who have taken on extra
responsibilities on behalf of the
company. | would like to congratulate
them and encourage other employees
to take on roles of this nature when the
opportunity arises,” Mr. Al Ansaari said.

Congratulations to our
recognized employees!

James Mathew

Javed Khan

Kareema Azeb

Khaled Al Zaabi

Khalid Al Saadi

Nisrine Iskandarani
Santhosh Prabhakaran
Shareefa Al Adawi
Waleed Bahwan

Zeina Salman

| Wahab

Beati Watani
- Environmental
Ambassadors

Mark Woodall
Shareefa Al Adawi
Yasmin Lotfy

Sangya Khanna
Rajendran Dhanasekar

Dolphin Energy employees are recognized and congratulated by our GM in the UAE,

Ibrahim Al Ansaari

What | also really love about living here is
the opportunity to interact with people from
all over the world, it has helped expand my
knowledge about different cultures.

My program has students from Asia,
Europe, Latin America and Africa and |
learn new things every day just by
interacting with them. Many of their class
presentations convey cultural and ethnic
elements from their home country.

Q: What are you studying and how will
this help your career at Dolphin Energy?

| am studying for a Masters in
Communication. It will definitely help

my skill set when | return to Dolphin
Energy to work in the Corporate
Communications department. In the field
of Communications, you always have to
be up to date with the latest trends and
techniques. | enjoy being exposed to
different theories and am inspired by my
classmate’s and professor’s experiences
which I hope to bring back with me.

In addition, the world has become a lot
more digital and most of my professors
are actually professionals from the
Communications sector, mostly from
famous agencies. It is a great opportunity
for me to gain a deeper insight into this

field and to apply it to the business
world in the UAE.

Q: What do you think are the greatest
benefits to studying in France?

The greatest benefit to studying in France
is being exposed to a totally different
culture and the opportunity to learn a new
language. Personally, | am benefiting from
studying abroad as it has made me a lot
more independent and this has always
been a dream of mine. Of course, some
days are more challenging than others, but
that has only made me stronger. m

Paris — home for Abrar Al Mahmoud as she
enters her second year at Sciences Po

UAE HCT Students Present
to Dolphin Energy

Students from the UAE HCT visited our
offices on 18 June to present their
project to the company’s UAE Internal
Technical Committee.

The students, who are sponsored

by Dolphin Energy and part of a five
man collective of students receiving
support from the company, graduated
in Mechantronix and took the time

to showcase their project — a robot
designed to clean air conditioning
ducts — and explain the reasons
behind their decision to take the
approach they did.

Our DVPs UOPs and Corporate
Automation welcomed the students,
commended their efforts and wished
them long and successful careers at
Dolphin Energy.

The sponsorship of the five students
supports the decision made by
Dolphin Energy’s VP UOPs, Mohamed
Bin Khadim, to assess, develop and train
employees working in the UOPs division.

This marks the first batch of students
to be supported under the program
who joined Dolphin Energy as
Technical Assistants (TAs). Under the
guidance of the four and a half year
program, the TAs then study for a
Bachelor’s degree in engineering, work
through their individual development
plans and then return to the company
once they graduate.

Four of the five students have
graduated while one student will
graduate in 2014.

Mohamed Bin Khadim- VP UOPs said,
“This is the first time we have initiated
this program which has been
undertaken to increase and guarantee
the technical competencies required in
the UOPs division. The initiative also
complements the company’s efforts to
support the development of Emiratis
and helps meet the nationalization
objectives of the company.”

Four of the sponsored students showcase their project
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Together for a
Healthy Heart

the wellbeing of all Dolphin Energy
employees, the QHSE&S team
researched the area of eating habits,
and discovered some interesting facts.
Enjoy the read!

I n an effort to promote and maintain

Good to Know:

e The harmful effects of watching TV
are similar to those resulting from
smoking. Watching TV for six hours a
day can actually shorten your life by
five years

¢ Drinking tea immediately after eating
food prevents the absorption of iron
in the stomach, depriving the body
from this important element.
Consequently, you may

develop anemia

e Eating foods rich with vitamins
and mineral salts play a major role
in developing the level of your
child’s intelligence

e The effects of obesity are not only
limited to the exterior appearance,
but more importantly, may cause

severe damage to internal organs

Wellness Awareness Session:

To help increase awareness about
healthy eating habits, an awareness
campaign was conducted throughout
the company about Vitamins, Calcium,
I[ron and Omega 3.

The session focused on various types
of vitamins, their benefits and the effect
each vitamin has on our body. Iron
deficiency was an important topic
during the discussion, which

cannot be produced by the body and
must be consumed.

Did you know?

e Many vitamins cannot be stored,
as the body uses them immediately.
These need to be consumed every
day. They include the Vitamin B
group: 8 types (B1, 2,3, 5,6, 7, 9,
12) as well as Vitamin C

e A lack of Vitamin A in children can
cause preventable blindness, as well
as dry eyes and night blindness. A
lack of Vitamin D can cause rickets in
children, and osteoporosis (weak
bones) in adults

e [ron deficiency is the most common
and widespread nutritional disorder in
the world

¢ The benefits of Omega-3 are many:
Lowering blood pressure, easing of
asthma symptoms, relief of joint pain
and stiffness in rheumatoid arthritis.
It also helps to combat feelings of
depression and is beneficial for
pregnant women in the development
of a child’s brain and eyes m

‘Sustainability Week’ at Dolphin Energy

ollowing the launch of the
F201 2 Sustainability Report,

the QHSE&S team launched
‘Sustainability Week’ to promote
awareness and engage employees
in the sustainability accomplishments
of Dolphin Energy.

Running from 26 May — 1 June,

Sustainability Week highlighted two main
activities: a sustainability report quiz and

a children’s modeling competition.

Employees were encouraged to
participate in the quiz by answering
questions related to 2012 report.
Those who answered all questions

correctly entered a raffle to win gift vouchers.

The modeling competition helped engage

employees’ children and grandchildren
and showcased the importance of the

environment. The competition guidelines

were to construct a model reflecting
elements of the environment, using only
reused and recycled items.

The competition was divided in three
age groups: Ages 5-8 were asked to

create a model representing an element

from the natural environment; ages
9 -12 were given the theme of
representing their relationship with

natural environment; ages 13 -16 were

tasked to demonstrate their personal
solution to a sustainable future.

The models submitted were inspirational

and unique and reflected a real passion
towards the environment. The winning

models were selected based on creativity

and implementation of the theme.

Commenting on the importance of the
week, Mark Woodall, Environment
Manager, QHSE&S said: “Sustainability
week helped to showcase our

Sustainability Report Quiz:
UAE Winners

¢ Nadir Sidane

¢ Arvind Pandey
e Shahla Khan

e James Mathew
e Kinjal Shah

Qatar Winners

e Hasan Al Sammare

e \Wael Sager

e Sara Al Hashmi

e Murugesan Shanmugam
e Sendhil Rahendran

Children’s Model Competition:
UAE Winners
Ages 5-8

e Maryam Omar — Daughter of
Dalia Awkati

e Youssef Ghabour -Son of
Yasmine Lofty

e Ayzah Hussain — Daughter of
Javed Khan

Ages 9 - 12

e Jyothis Santosh — Daughter of
Santosh

Ages 13 - 16

e Hasan Fakhri — Son of Basma
Hafnawi

Qatar Winners

Ages 5-8

¢ Haya Ragib — Niece of
Samara Mahboob

e Ahmed Ismail — Son of Ismail
Mohamed Ahmed

Ages 9 - 12

Spotlight On...ansess

n this issue of Dolphinsight, we profile
the QHSE&S division in our
Spotlight On series.
1.What is the division’s role within
Dolphin Energy?

Corporate QHSE & Security provides
overall direction to workplace Health
and Safety, Environmental Protection
Management, Process Safety and Risk
Management, Security, Sustainability
Management, Business Continuity
Management and Quality & Excellence
for Dolphin Energy. We offer guidance
and support to the UAE & Qatar
management and all business

units to promote safe, reliable,
sustainable operations, as well

as customer satisfaction.

We work with all units across the
company and aim to comply with
regulatory requirements and best
industry practice, manage risks
effectively, meet the company’s
business objectives safely and reliably
and ensure the facilities are run in a
socially responsible manner to
protect the environment.

2. How does the division
actually function?

We supervise, advise and support the
company by providing subject matter
expert guidance, monitor and measure
the company’s performance, lead
initiatives and programs aimed at
promoting sustainable and reliable
business performance, and control
risks to an acceptable level. All the
HSE&S departments in the company
functionally report to QHSERS to ensure
a consistent approach and achieve the
required independence for a

healthy working culture.

A snapshot of our areas of
responsibility include:

¢ Act as a strategic owner and focal

point for quality management principles

within the company

¢ Engage in advocacy of legislative &
regulatory QHSE & Security, and
regional sustainability issues

* Provide management and technical
support to QOPS, UOPs and
Projects divisions

¢ Provide HSE risk management
strategies and maintain a consolidated
HSE risk inventory

¢ Manage the Company’s Business
Continuity and Enterprise Risk
Management Programs

e Coordinate crisis & major emergency
management requirements for
the company

e Oversee incident reporting and
investigation programs

® Champion the Lessons Learned and
Actions Tracking management system

¢ Oversee Health promotion programs
and campaigns

* Manage Road safety programs

¢ Oversee Occupational Health &
Industrial Hygiene programs

¢ Oversee the Company Industrial
Security program

3. Can you provide examples where
QHSE&S impacts positively on
Dolphin Energy?

QHSERS impacts almost all divisions
across Dolphin Energy, whether it be
operations, security and safety,
employee relations and wellbeing,
sustainability and social responsibility.

It is a challenge to summarize every
example of our impact, so listed
below are a few:

blood donation drives, general medical
checkups and awareness workshops.
Linked to this are campaigns to raise
awareness about heat stress, healthy
eating and encouraging employees to
live more physically active lives

¢ Environment — we conducted an overall
review for the company’s environmental
programs and key operational issues

e Sustainability Reports - we issued four
Sustainability Reports with a Global
Rating Initiative (GRI) A rating.

The reports have a positive impact on
promoting the culture of sustainability
within the company and enhanced the
image of the company externally

e Social Responsibility - One of our main
community engagement projects is
Beati Watani, the online educational
program run in conjunction with
Emirates Wildlife Society-World Wide
for Nature Fund (EWS-WWEF).

The program is in full swing in the
UAE and will be launched in Qatar
towards the end of 2013

¢ Process Safety & Risk — we
championed major initiative for
establishing process safety KPIs for the
company, and conducted an overall
review for the key HSE risks which
resulted in update to the risk register

* Emergency Response - QHSE&S
enhanced emergency response
management and training across the
company by revising and updating
all key plans and procedures,
and conducing crises and major
emergency drills. Crisis and Major
Emergency Management Training was
conducted for all members of HR& A,
Corporate Communications and PR in
both countries, and operations staff as
well as EMC and CMC members
on emergency management and
response. This is the first time to
achieve comprehensive awareness

Flag Facts - UAE

What do the colors/shapes of the
UAE flag symbolize?

The four colors of the UAE flag represent
the spirit of the Arab union, and were
inspired from a poetic verse by the Arab
poet, Safi Al Din Al Halli, who lived during
the Abbasid Era. (As a note,

Arabic poems are usually based on
figures of speech).

The red symbolizes our swords stained
with blood

The green symbolizes our vast land

The white symbolizes our good deeds
The black symbolizes our tough battles
What does the flag represent to you?

Personally, the UAE flag reminds me of
my childhood, standing in line as | sang
the National Anthem at

school every morning. It makes me
feel so proud and happy of the
accomplishments my

country has achieved.

-Sara Al Khalufi
(Communications Specialist).

Hag Facts - Qatar

What do the colors/shapes of the
Qatar flag symbolize?

The colors of Qatar’s national flag
are maroon and white, featuring

a broad white nine-point serrated
(zigzag) line. They represent Qatar’s
history and heritage:

The white color reflects the globally

highlighted the importance of Iron in * Satish Choudhary - Son of Satish

carrying and releasing Oxygen into the commitments and highlight how Choudhary across the company in one year. recognized symbol of peace.

bo&; tr?rough " blo% g s¥r%am and important sustainability is to the company. o pMohamoud Ismail — Son of Ismail o Establish and maintain the Dolphin * Business Excellence — we established The maroon color symbolizes the

muscles. Interesting discussions took We are keen to enhance our employees’ Mohamed Ahmed Energy Managemer)t System (DEMS) and launched the Dolphin Energy 4 How would you sum up QHSE&S bloodshed during the several wars Qatar

place with the session attendees about ~ Employees at the Wellness Awareness Session. understanding of our track record and | and audit for compliance Management System (DEMS). New in three words? had undergone, particularly in the second

the crucial importance of Calcium as am delighted with the response to the Ages 13 - 16 « Provide and maintain the business policies, plans, and procedures forall  Excellence, Compliance, Sustainability. half of the 19th century.

well as Omega-3 fatty acids which quiz and modeling competition.” excellence strategy, framework business units are belng.publlshed I The nine-point serrated line indicates that

* Mohamed Ismail — Son of lsmail policies, and guidar’me and %f%ordance ;szh one unified sygtem. o—— Qatar is the 9th member of the

Congratulations to all our Mohamed Ahmed m management systems for QHSE&S ocUMENtation 1S oW 18$Ued Using “Reconciled Emirates” of the Arabian

Blood Donation Drive

In commemoration of World Blood Day,
Dolphin Energy’s QHSE&S division and
Abu Dhabi Blood Bank joined forces to
conduct a blood donation drive to
increase awareness on the importance
of donating blood. Dolphin Energy

employees were encouraged and
motivated to participate by helping
save the lives of others.

A mobile donation unit was stationed
outside the company’s premises, where
a total of 31 pints of blood were
collected by the end of the day.
Following the blood drive, Dolphinsight

10 | Dolphinsight

interviewed two employees to get their
thoughts and views on donating blood.

Ali Al Mansoori, DVP Information
Technology, said: “Being a part of
society, | wanted to contribute to this
important initiative, and realized that
one day | may be the one needing a
blood donation.

“Not only does blood donation help
save people’s lives, but is also healthy
and refreshes our blood cycle. | would
like to thank Dolphin Energy for
encouraging us to participate in this

Sustainability Week winners!

fantastic cause. My message to my
colleagues is that donating blood is a
positive act.”

Kareema Azeb, Administration
Assistant HR&A said: “| feel that | am
doing my part to help save lives. Each
pint of donated blood contributes
towards saving up to three lives. The
message | would like to give my
colleagues is please start donating
blood when you are eligible and
continue donating as often as you can.
Since life cannot be predicted, one day,
you might be the one in need of it.”

The Blood Donation bus collected 31 pints of
blood from Dolphin Energy employees

* Manage & evaluate Dolphin Energy’s
sustainability performance and
reporting. This also includes the
development and management of
Sustainability and a selection
of social responsibility programs across
the company

the same approach, following one
system. This is one part of applying
European Foundation for Quality
Management (EFQM)

Excellence Principles

® Health — The division invests a
lot of time and resources to host
important wellbeing events such as

Gulf, in the wake of concluding the Qatar
British Treaty in 1916.

What does the flag represent to you?

The flag is a part of the identity of all
Qataris, and symbolizes loyalty to the
country. To me, the Qatar flag is a symbol
of pride, nobility and respect.

-Rashid Al Naemi
(Technical Assistant).

N g—

Craig Sneddon

Khaled Abdulla

Faidzal Hassan

Srinivasa Konada

(Mohamed Abdulla

Fadey Al Rowahi

Abdulrahman Al Heidous

Huda Al Burshaid

Amer Dahman

Noor Al Kuwari

Murali Sivaraman )

Mohammed Bin Tarsh

Saleh Al Dossari

New Employees

May 2013 - July 2013
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Global IT Recovery Test

Conducted at Dolphin Ener

Division conducted a global IT

disaster recovery exercise for the
very first time to test the company’s
ability to restore critical IT services
in the event of a severe disruption.

I n June 2013, Dolphin Energy’s IT

The drill, which mobilized teams from
the UAE and Qatar, was conducted in
two phases from 16-19 June and
examined whether services were
restored within the maximum tolerable
outage time defined by each business
function. It simulated a major failure at
the primary data center in the UAE,
rendering the majority of

IT services unavailable.

“As of today, more than 80 IT services
or applications are serving the company
and delivered from five data centers
across the UAE and Qatar. These could
be disrupted by disasters of any kind
which is why the division has made
significant efforts to develop a structured
recovery plan,” explained our DVP [T,

Ali Al Mansoori.

The drill made use of the recovery plan
and provided a comprehensive
statement of actions to be taken before,
during and after a disaster in terms of
coordination, internal and external

Senior Management Team Building 2013

Members of our senior management enjoy their time

Our CEO Ahmed Ali Al Sayegh provided

On 26 March 2013, our senior
management team enjoyed a three day
team building program at the Banyan
Tree Resort in Ras Al Khaimah, UAE.

A total of 29 senior managers from the
UAE and Qatar attended the event.
This included our CEO, both GMs, DGM,
VPs, DVPs and other senior managers
who report directly to the CEO.

12 | Dolphinsight

communication, escalation to senior
management and technical recovery
of IT services.

“This was the first time we ran this
exercise and the results were very
satisfactory. We were able to restore
critical IT services within 90 hours after
the initial incident detection without
breaching any of the recovery time
objectives. All the lessons learned have
been gathered to improve our disaster
recovery capabilities and enhance our
recovery performance in the future,”
continued Al Mansoori.

Malik Meftahi, IT Quality and Control
Manager, added: “In summary, it was a
highly successful exercise, with IT
Operations and Application Teams in
both the UAE and Qatar working as one
towards the desired outcome.

In the future, in the case of a Primary
Data Center disaster, be it natural
disaster, fire, flood, loss or power or
network communications, human error
or a malicious attack, we are confident

that we will be able to respond and have

critical IT services back up and running
before the business is impacted.” m

his insights on the future of Dolphin
Energy and the challenges associated
with the regional energy industry in a
specially arranged session, moderated
by Martin Newland, Executive Director
Publishing, Abu Dhabi Media Company.
This resulted in a lively Q&A and plenty
of interaction among those attending.

The team enjoyed an engaging
environment at the three day workshop,
which balanced both learning and

fun activities. Our management also
participated in problem solving and
strategic planning activities,

the purpose of which helped

to visualize the future, and enhance
important skills sets.

A group shot of senior management team at the team building

Every year the theme of the team
building varies, but the primary purpose
is always to improve communication
and coordination as well as provide
opportunities for networking with
colleagues in an informal setting.

| Do:

| joined Dolphin Energy in May 2013

as an Occupational Health & First Aid
Officer, as the first UAE national nurse in
the company. | am based at Taweelah
and my job is to provide health
treatment and first aid to all the
employees and contractors on the site.

| graduated from the Higher Colleges of
Technology in 2010 with a Bachelors of
Nursing — Applied Science. Soon after
my graduation, | worked as a nurse for
two and a half years at the National
Rehabilitation Center treating patients
with drug addiction. Dealing with these
patients was both a challenge physically
and psychologically. However, it was
definitely a unique experience and |
learned a lot. Nurses are known to be
the backbone of any medical team and
being a nurse has taught me how to be
caring and serene. It also helped to
boost my confidence. | love being a
nurse because | feel | am contributing
to society by helping patients who

are in need.

Elderly patients have asked for me
specifically to be their nurse, and it felt
very rewarding to see them treat me like
their daughter. | have stories from my
training days which | will never forget.
These experiences and stories give me
hope and the strength to continue to

do my best as a nurse.

| Am:
| was born and raised in Abu Dhabi
along with my three brothers.

I've always been my father’s favorite
since | was the only daughter. Being a
nurse has been a challenge for me, but
my family has supported me throughout,
especially my mother who has been my
role model for my entire life.

I am married, and my family consists of
three musketeers - Aisha who is 5 years
old, Abdulla, 3 years old and Mansour
who is only 4 months. | see a lot of me
reflected in the personality of my
children, which surprises me at times.

| prefer spending quality time with old
childhood friends who have been

with me through my ups and downs.
My hobbies include photography, horse
riding and watching my favorite shows.

Fadeya’s son Abdullah posing with a statue
in Thailand

~

Fadeya’s daughter Aisha taking
swimming classes

Every now and then | change my daily
routine and try doing something
different and new. | believe in enjoying
little things no matter how small they
are. This makes me appreciate

the gift of life.

| Aspire:

Travelling the world is my dream;
especially discovering new cultures and
tasting their cuisines. For the coming
years, | hope to see an increase in the
number of UAE national nurses in Abu
Dhabi and | am so proud of all existing
Emirati nurses. | look forward to
developing myself at Dolphin Energy
since there is a lot to learn. m

Fadeya makes bread with local Turkish women during a vacation in Turkey

nationalization programs and

efforts to enhance the levels of initiatives, as well as the latest

I n April, and as part of their

service, the Marketing &
Commercial division launched a
quarterly newsletter, Spotlight,
exclusively designed for
Dolphin Energy’s customers.

Focusing on specific areas of the
business, Spotlight provides
updates on the latest initiatives
and developments offering an
insight into how the

company operates.

The first issue featured Dolphin
Energy’s accomplishments,
performance and projects
under QHSESS.

Marketing distributed the second
issue in July 2013 which
highlighted the main
achievements and milestones of
HR&A under the banner “Human
Capital”. The issue covered
employee engagement, an
overview of multiple

updates on recruitment and
retention efforts.

The third issue of Spotlight is due
in late September 2013, and will
feature an insight into our CSR
and community outreach
programs. The fourth issue

will focus on Marketing

and Commercial.

Ajlan Al Qubaisi, VP, Marketing &
Commercial commented:
“Dolphin Energy is committed
to continuously enhancing the
relationship with our valued
customers. This newsletter was
initiated to share Dolphin
Energy’s developments and
latest achievements and we
are pleased with the reaction
and feedback received.”

Spotlight is also accessible to
all Dolphin Energy employees
on Dolphin Direct.

vt 2+ Apr - Jun 20YY

PASPOTLIGHT

Quarterly Spotiight on Dolphin Enargy

Human
Capital
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Children’s Modeling Competition Winners Jlahll aljlainl yaje d8)luoy vygjilall

This page features the winning creative and inspirational models submitted by the talented children of Dolphin Energy’s employees. 539300l 281 (j30)g3 A4 gdlago Yalal (o o aboll cililaiyllg gyl olisl js

Lol @8 65 Ll Cile g paiinoll

gl Ao @y pel asall (Ul Ldla @) (pasa ol )
sl aipll - spaal

Lole M -9 ool @30l (OYlabln Uibgislus () gl yuaigan §
&olaiugll (o arjol D321l A8UAN planiwl — byadl

©lgcl h-0 &y ool aiall (gilage LI &Y joc pyyo ¥
3)g a8l - dyaal

Lole NP ) o0l @500 (Gglidn Ao ) @328 pawa £
Ao\ aiuno 88l jano pladian - 834l

. - . - y = : e gl A0 &y ool aiall (golal (uowly pi) jgre gy ©
AZZ0h Husoply REE _ \ - I - G . : v dgyaillpluall - 5y4al)

22 2 o8 85La)l Cile g o

\0\3 \M -9 gy o0l @580 (x0al 31020 Jaclow (1) Juclow) agono 0
3090 i3La 98 oboll Aol 3y dyonl - 8y4.0)

olgcl A= ool aiol fugino djlow walais) weybo N
\mjlécjjo — oyanl

Lole \1 -9 )00 @500 (5)aguus Uisailus (1) gy agaiss il N
\ode Klaallg ool oo - dyadl

Tole NP ) o=l @3l (a0a 20a0 Juclowl (uh) Jaclow) om0 &
@Al b ol o alllg ol a8la el st - oy

©\gcl -0 iy ool @5al (aoal 10 Juelomwl (a) Jaclow) aoal
ay2nlall Uiy - sya0l

AOE 240 8

wW R Ee
5T A mv ey,
2 COST - Bhbacyu.
Bl g A STIEN L eeua,

U.A.E Winners

1. Ayzah Hussain (Daughter of Javed Khan), Age: (5-8),
Idea — The natural environment

2. Jyothis Santosh (Son of Santhosh Prabhakaran), Age: (9-12),
dea — Use renewable energy to be more sustainable

3. Maryam Omar (Daughter of Dalia Awkati), Age: (5-8),
Idea — Flower bouquet

4. Hassan Fakhri (Son of Basma Hafnawi), Age: (13-16)
Idea — Use sustainable sources of energy

5. Youssef Ghabour (Son of Yasmine Lotfy), Age: (5-8),
Idea — Marine life

Qatar Winners

Mohamoud Ismail (Son of Ismail Mohamed Ahmed), Age: (9-12),
Idea — Importance of preserving water in our daily life

7. Haya Ragib (niece of Samara Mahboob), Age: (5-8),
Idea — Flower farm

8. Satish Choudhary (Son of Satish Choudhary), Age: (9-12),
Idea — Water harvesting and conservation

9. Mohamed Ismail (Son of Ismail Mohamed Ahmed), Age: (13-16),
Idea — Using solar & wind power to create a cleaner future

10. Ahmed Ismail (Son of Ismail Mohamed Ahmed), Age: (5-8),
Idea — Our natural environment
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