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Dolphin Energy Limited
creating wealth, economic
growth and employment
for citizens of the region
far into the future.
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framework — sustainability management,
economic sustainability, social
sustainability and environmental
sustainability. The framework captures
sixteen ‘sustainability issues’ upon
which the company’s performance

US$9.5 million on environmental
protection in 2011

Increased the Emiratization level
to 48%; increased the Qatarization
level to 31%
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Second Customer
Satisfaction

will help to ensure overall reliability
and availability of natural gas exports
to the UAE and Oman.

What is Gas Turbine Technology?

Gas turbines convert the energy from
burning fuel into useable work via
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three main elements — a compressor,
combustor and turbine.
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e Higher pressure ratio generated
in the compressor
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Dolphin Energy Limited

Abu Dhabi Trade Center
East Tower 2nd & 3rd Floor Sy
PO Box 33777, Abu Dhabi Unsatisfactory
United Arab Emirates
Tel +971 2 6995500
Fax+971 2 6446090
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Higher combustor exit
temperature, restricted by the high
temperature capability combustor
and turbine components
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More efficient secondary systems
(cooling, sealing)

Very Poor

As gas turbines operate in a

continuous thermodynamic cycle,
they have a higher power density
than internal combustion engines.
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First GM Staff Meeting
2012 - Abu Dhabi

The first GM Staff Meeting of 2012 in Abu
Dhabi was held on 8 May at the Beach
Rotana with a large turnout. Topics
presented were a review of Corporate
Performance by Ibrahim Al Ansaari (GM-
UAE), Corporate Bonus Metrics by Rania
Al Dhaheri (Head of Economic Analysis),
HR&A Update by Iman Al Qasim (DVP -
HR), QHSE Update by Jalal Al Menhali
(Associate — Operations Safety Engineer)

and a Q&A from the staff. A raffle was held

at the end of the meeting. m

Ali Al Mansoori (IT Operations Manager — UAE) poses a question for the executive management

Winners of the Dolphin Direct
Suggestions Raffle:

Abu Dhabi:
Michael Drummond
Sangya Khanna

Taweelah:
Sarfaraz Ul Hasan
Omprakash Vishwakarma

Nationalization Forum

Held on 5 June, the annual Nationalization
Forum brought together all UAE National
employees from across the organization.
This formal meeting includes major
nationalization announcements,

and is an open platform for discussions
and queries. This year’s Nationalization

UAE Nationals listen to the featured speakers

Employee Engagement Survey

of engagement of Dolphin Energy’s

employees, a survey will be launched
later this year. Engagement is defined as
“the emotional and intellectual involverment
or commitment an employee has to an
organization”, and has a strong link to
critical business performance. This same
survey has been administered twice before
to employees, in 2008 and 2010, and
provides important information to Dolphin
Energy’s senior management.

I n order to gain a fresh look at the levels

Our company, which intends to maintain
and enhance its reputation as a preferred
employer in the GCC region, has scored
very well in past surveys. In 2010, Dolphin

Energy ranked 6th of 26 oil and gas
companies globally that participated in the
survey. Dolphin Energy’s overall engagement
score increased from 72% in 2008 to 73%
in 2010. Iman Al Qasim (DVP - HR&A)
stated, “We have worked very hard since
the 2010 survey to improve overall
employee engagement through various
programs targeted at areas highlighted

by our employees. We anticipate
improvement in the engagement metric

in the 2012 survey.”

AonHewitt, a top-tier human capital
research and consulting firm with offices in
over 90 countries worldwide, will provide the
survey services as they did for the previous

two. It is intended that all employees
participate in the survey - the higher the
percentage of participation, the more valid
the survey result. HR plans and activities are
formulated based on the results measuring
employee morale and motivation.

Survey data will be collected via AonHewitt’s
web site. All employee input is completely
confidential. The consulting company
provides summary data to Dolphin Energy
and it is expected that survey data will be
collected during the 4th Quarter of 2012.
Results will be provided to Dolphin Energy
management and action plans developed
earlyin2013. m

g

Forum discussed business and career
related topics, and also featured employee
speakers who talked about their journey
and learning experiences at Dolphin
Energy. The event ended with a raffle
draw, and lunch gathering. m

Dolphin Energy’s
UOPs Team
Completes Umm
Al Nar East Project

n 10 May 2012 the UAE
o Projects team announced

the completion of the
Umm Al Nar East Project
comprising the construction of a
500 meters long pipeline to supply
natural gas to the Umm Al Nar
East power station.

The new 10 inch pipeline can
transport up to 54 million standard
cubic feet of natural gas per

day (scf/day) and replaces a

30 year old pipeline that was
deemed irreparable.

Dolphinsight | 3



Associates
Team
Building

Held twice a year, Dolphin Energy
organized a team building event for all
Associates across the company. This time,
this event was held on 24 May in Ferrari
World Abu Dhabi. The purpose of this
team building event is to strengthen
relations between Associates and their
coaches, and both were introduced to a
series of educational interactive
workshops, along with fun filled activities. m

Some Associates and their coaches work
together on a challenge

Dolphin Energy sponsored
D and participated in the 7t

Fujairah Career Fair which
took place from 15 May to 17 May
2012. The career fair proved to be

successful with around 350 people
visiting the Dolphin Energy stand for

networking and career opportunities.

In total, there were 120 CV'’s

collected by our HR team members.
The HR team also was granted the
opportunity to visit His Highness
Sheikh Hamad bin Mohammed Al
Sharqi, Ruler of Fujairah, at his
palace. Dolphin Energy was
awarded a certificate of appreciation
for their support and sponsorship of
the event.

Dolphin Energy staff pose for a photo with HH Sheikh Maktoum Bin Hamad Al Sharqi

(third from the left)

—

Visitors ask questions at the Dolphin Energy booth

4 | Dolphinsight

Annual Maintenance

major feature of Dolphin Energy’s
A commitment to maintain gas supply

to the UAE and Oman is the annual
maintenance progam which the company

has implemented since the plant was
commissioned in 2007.

Maintenance programs are a common
feature of the oil and gas industry and
Dolphin Energy implements its annual plan
to ensure the highest levels of quality, safety,
security and environmental excellence

are maintained.

Technically challenging and unique work is
often undertaken, helping to ensure the
timescales set aside for maintenance work
are followed. This helps minimize disruption
to the company’s customers.

This year's maintenance program, which
took place in January 2012 featured a major
scope of work on both the onshore and
offshore facilities. This incorporated a
shutdown of the DOL-1 platform and the
Stream 1 facility at the gas processing plant.

In replacing two emergency shutdown
valves on the platform a temporary modular

The AGR-1 gas cooler tube bundle pulling operation

crane was installed on the top deck of the
offshore platform — a first for this region.
Thorough engineering and third party
studies were undertaken to ensure safety in
the project. As the valve replacements were
done successfully, the same crane will be
utilized to replace the four valves on the
second platform, DOL-2 next year and the
remaining two valves on DOL-1 in 2014.

The turnaround of Stream-1 was the largest
to date. The statistics below help to
demonstrate the size and scale of the

work undertaken:

e More than 1.1 million man hours
e More than 2500 workers at the peak

e 500 pieces of equipment, 400 valves and
25 plant modifications completed during
the shutdown period

e Zero LTl and Leak-free start up

The challenges but once again, high levels
of team work were evident throughout

the shutdown program, helping to ensure
safety and security at all times and partial
shutdown of the plant was kept to just

28 days. m

Associate Program at Dolphin Energy

he Associate Program hires fresh
I graduates with leadership potential

to work within the organization
under an Individual Development Plan
(IDP) for two years before transitioning to
the next stages in their career at Dolphin
Energy. Each Associate must complete
four milestones (six month each) with a
presentation before they can proceed in
their career. Attended by senior
management, the presentation
showcases what the Associate has
learned and accomplished and the next
steps he/she will focus on.

Dolphinsight sat with Jalal Al Menhali
(Associate — Operation Safety Engineer)
to learn more:

Q: When did you join Dolphin Energy
and where did you study previously?

| joined Dolphin Energy in the middle of
2010. | studied at the Higher Colleges of
Technology — Abu Dhabi with a Higher
Diploma in Chemical Engineering. | can
proudly say | have finally completed my
Bachelor’s Degree in Engineering
Management after a long and exhausting
year and a half of balancing both work
and studying five days a week,

12 hours a day.

Q: Why did you decide to join
Dolphin Energy?

| always wanted to join Dolphin Energy
because of all the comments | received
from my family and friends - all extremely
positive. | applied in 2009 but
unfortunately | was not hired so | joined
another company for nearly a year but the

environment was not conducive to
positive encouragement. A year later, a
friend of mine at Dolphin Energy informed
me about a recent opening in UAE
Operations — HSE. | applied for the job
and now | can say | am an honored
member of the organization.

Q: What do you like about working at
Dolphin Energy?

Three words — The Work Culture. | am
amazed at how the organization has a
surprisingly friendly atmosphere that
encourages and motivates employees to
work, take responsibility, make mistakes
and learn from them. Apart from that,
Dolphin Energy promotes an environment
with mutual respect due to the open door
policy. The company also fosters an
environment where all efforts do not go
unacknowledged, a truly incredible
initiative for employee motivation. Positive
energy is not only emitted through the
supply of gas alone, but is also emitted
through its employees.

Q: What are your career goals?

As dreamy as | would like to be in
answering this question, | will be as
pragmatic as possible. | do not have any
specific future goals but | believe by
performing my job, duties and
responsibilities as assigned as well as
gaining the experience needed | will
continue to grow within the organization.
When it comes to my profession, | chose
the field of HSE because it runs in my
family. | personally enjoy it and | hope to
master it one day. m
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Jalal Al Menhali presents at the GM Staff
Meeting in Abu Dhabi

Khaled Al Hashemi (HSE&S Engineer — UAE
Operations) and Jalal at Taweelah celebrating
UAE National Day

Earth Hour at Dolphin Energy

olphin Energy marked “Earth
D Hour” on 31 March by switching

of all unnecessary lighting for one
hour from 8:30 pm to 9:30 pm at the
Dolphin Energy Tower in Doha, the
offices at the Trade Towers, Abu Dhabi
and in Taweelah.

Last year, 135 countries took part in
“Earth Hour” including the UAE and
Qatar to showcase the need to combat
the effects that climate change is having
on the planet.

Learning Management System

Dolphinsight sat with Robert (Bob)

Hughes, Manager — Talent Management,
to learn more about the latest automated
process on SAP — Learning Management
System (LSO) and what it means for you.

What is the LSO?

It is an SAP system that replaced the
current paper based system for managing
training/conferences. LSO stands for
Learning Solutions Optimization.

What are the advantages?

Previously, the approvals for training or
conferences by Talent Nomination Forms
were prone to delays and hard to track.
With the new automated system, the
approval process will be quicker and
easier removing the dependency on hard
copies. Line management approvers will
be able to see course or conference
details, employee training histories, the
approval log, and other relevant
information in an easy to view format. All
staff will now be able to view their training
history as well for reference.

The integration with SAP will enable tie-in
with other processes such as the Duty
Travel Request function for those events
that require a DTR.

How will it affect employees?

Employees can initiate the process by
working with the appropriate assistant,
who will send an email to either the UAE
or Qatar training team. They will then
initiate the process in SAP. The training
nomination will then follow the appropriate
SAP workflow for that employee. This
workflow will look very familiar to those
who routinely approve DTRs or other

SAP applications.

Line approvers will receive a SAP
notification requesting them to log

into the SAP portal and review the
nomination. They will have all the relevant
event and employee details with links

to send email questions if necessary.
Notifications will be sent to the employee
when the request is approved

and confirmed.

Once approved, employees will then log
onto the SAP portal and confirm their
availability and commitment to attend the
event. Once everything is finalized, they
will receive confirmation of their booking.

Is the system difficult to use?

During the pilot, we learned that the
system was very similar to the SAP
applications currently used. We
conducted training with pilot users (thank

Dolphin Energy encouraged staff and
their families to take part in the event at
their homes including an SMS sent to all
staff reminding them to turn off all the
their lights for the hour.

Doha and Abu Dhabi were covered in
darkness with many landmark and iconic
buildings switched off demonstrating the
participation and support of the
respective governments.

Bob Hughes (Manager — Talent Management) in his office working on the LSO

you Corporate Affairs in UAE and HR&A
and IT in Qatar) to make sure the system
works flawlessly.

Any future plans for more automation
within HR?

We are now planning the next phase of
process automation and integration in the
Human Resources department. SAP’s
Talent Management module will be the
next step.

The applications in this module will be
implemented sequentially, beginning with
the performance appraisal function. The
Talent Management module will further link
HR systems and databases. TM module
applications will automate these
processes: employee performance
management (appraisal); succession and
nationalization planning; workforce
planning; competency management;
talent assessment and review; employee
development plans; and talent
management analytics. m
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Dolphin Energy Presented with
Certificate of Appreciation

iince Dolphin Energy’s inception in
S 2002, the company has

undertaken a commitment to
pursue the recruitment and retention of
UAE and Qatari nationals. We are making
significant inroads and are on track to
meet nationalization targets set by the
government of the UAE and Qatar.

In May, Dolphin Energy was one of a
select few organizations chosen for a
Certificate of Appreciation for the category
of Training and Development at the 12

¥

Energy and Industry Sector Annual
Qatarization Review Meeting. The
certificate was delivered by HE Dr
Mohammed Bin Saleh Al Sada, the
Minister of Energy and Industry in the
State of Qatar. The certificate recognizes
the exemplary levels of team work,
collaboration and energy spent towards a
great cause.

This is the starting mile in a long race; our
target for next year is the Qatarization
Crystal Award. =

|

l
i

HE Dr Mohammed Bin Saleh Al Sada (left) presents Ahmed Adel Albuainain (right) with a Certificate
of Appreciation for Dolphin Energy’s Qatarization efforts

First GM Staff Meeting
2012 - Doha

he Public Relations Department
I organized the first GM Staff Meeting

for 2012 on 7 May at Al Dafna Hall,
Doha Sheraton. The agenda of the
meeting included a QHSE Update:
Lessons Learned for a Dolphin Energy Doha:
Tower Evacuation, delivered by Jassim Al Danna Al Mutawa
Malki (HSE&S Manager); Welcome and Manish Lamba
Corporate Performance by Adel Ahmed Ali Al Kuwari
Albuainain (GM — Qatar); Corporate Bonus
Metrics by Rania Al Dhaheri (Head of
Economic Analysis); HR&A Updates by
Rasheed Al Rasheed (HR Manager) and a
raffle. The floor was then opened for Q&A

followed by a raffle at the end
of the meeting.

Winners of the Dolphin
Direct Suggestions Raffle:

Ras Laffan:
Francisco Ortega
Fatema Al Safar m

1 . Tk
Manish Lamba (Head of Occupational Health-Doha) receiving a gift voucher

Dolphin Energy Supports the Local Community

Dolphin Energy is proud to announce

that it invested over US$300,000 in local
sponsorships to support the community

in Qatar during the first half of 2012.

Some highlights include donating money

to the Student Engineers Council at
Texas A&M University at Qatar — an

association that attracts top engineering

B AR
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students providing them with
opportunities to connect with leading
companies and learn more about the life
after university in their chosen field.
Another donation was made to the Arab
Union for the Blind — an Arab non-
government organization offering
services to over 12 million blind
individuals in the region.

environmental and humanitarian
initiatives in the future.”

Ahmed Adel Albuainain (GM — Qatar)
said, “We maintain a strong bond with all
elements of Qatari society and it gives us
great pleasure to commit to a variety of
social initiatives that focus on those less
fortunate. We operate under the motto
‘Dolphin Energy, Positive Energy’ and will
continue funding a wide range of
educational, health, sport, cultural,

Qatar University 75,000

Please find below a list of all
sponsorships for the first half of 2012:

3rd International Gas
Processing Symposium
Life is Engineering Project 2012 Qatar University 42,000

Gas Processing Center
of Excellence

Qatar University 50,000

Qatar Society for Rehabilitation
of Special Needs

Qatar Society For Rehabilitation 10,000
of Special Needs

Arab Union for the Blind Arab Union for the blind 30,000

Al Tamakon School Al Tamakon for Comprehensive 10,000
Education
The Future Energy Summit Qatar University
The Student Engineers’ Council
(SEC-Q)

Texas A&M University at Qatar

Qatar Red Crescent — Al Khor Qatar Red Crescent — Al Khor

Carbon Capture Workshop Texas A & M University at Qatar

Shafallah Center for Children
with Special Needs

Qatar Masters

Total
$301,737

Dolphin Energy College Students
Receive Academic Awards

ince the beginning of 2012, four
Dolphin Energy national student
employees studying at the College of

the North Atlantic — Qatar have
received awards.

Ali Al Redoua (Operator) joined the QOP
Production Department after beginning his
career at Dolphin Energy on 1 September
2007. After achieving the level of Field
Operator, he became the one of the inaugural
Dolphin Energy employees to be sponsored
at the College of the North Atlantic - Qatar. Ali
joined the college’s Chemical Processing
Technology Program in January 2010. This
year Ali competed in the annual Skills
competition, earning third place in the event
he selected — Chemical 1 Competition
(UV-Vis Spectrophotometer).

The following three students achieved Honors
Standing for the Winter Semester of 2012.

Noora Al Kuwari (Service Desk Analyst —
Designate) joined Dolphin Energy in 1
October 2005 and started the college’s
Information Systems Hardware Program
in January 2011.

Ahmed Abdulla Al Hayder (Electrical
Technician) joined Dolphin Energy’s QOP
Maintenance Department on 1 August 2008.
He enrolled in the Electrical Engineering
Technology Program in January 2011.

Maher Al Saadi (Instrument Technician) joined
Dolphin Energy’s QOP Maintenance
Department on 31 August 2008. He
commenced his college program in
September 2011.

Big congratulations to alll m

Dolphin Energy students recieved academic awards

Dolphin Energy Participates in QP
Environment Fair 2012

olphin Energy Qatar participated in
D the QP Environment Fair, which

took place at the Doha Exhibition
Center from April 14-16, 2012.

Outlining the importance of participating,
Adel Ahmed Albuainain (GM — Qatar) said:
“Being part of the QP Environment Fair is
integral to our environmental commitment
in the State of Qatar. It complements our
sustainability management program for
the company and helps to highlight our
social responsibility commitments to

the community.”

To mark its presence at the Fair, Dolphin
Energy exhibited educational messages,

Y o NS S -

Children try their hand at the Dolphin Energy

Career Fairs

olphin Energy Qatar participated in
several local career fairs including
sponsoring the Qatar Career Fair

held at the Doha Exhibition Center from
1-5 April, 2012.

The Qatar Career Fair was held under the
patronage of the Heir Apparent, His
Highness Sheikh Tamim Bin Hamad Al
Thani, aimed at offering Qatari students’
with education, scholarships, recruitment
and training and development
opportunities to enable them to pursue
long term career opportunities.

As Gold Sponsor, Dolphin Energy made its
presence felt by providing online facilities to
submit CV’s at the stand and running
on-the-spot interviews to prospective
candidates. In addition, the company also
offered career counseling sessions,
providing assistance to those seeking
advice on developing their careers.

< Y
Students visit the Dolphin Energy booth

The company’s participation comes at a
time when it is experiencing continued
growth in the number of nationals joining
the company. Since March 2012 Dolphin
Energy has registered a national workforce
at 34.5%, representing a growth of 8%
compared to the same period last year. It
also illustrates the positive strides taken
by the company as it pursues a target of
35% by the end of the year.

Over the last twelve months, Dolphin
Energy, which has developed a strong
track record in the recruitment and
retention of Qatari Nationals, has
introduced a number of programs to help
attract employees and deepen the
employee experience.

The company launched its Core
Competency Model framework after just
five years in operation, which provides the
framework for employee assessment,

Dolphin Energy was proud to be
at the Qatar Career Fair

board game

selection, appraisals and career
development.

In addition, the company has enhanced a
number of important policies, including
the Study Leave Policy, allowing Qatari
employees to complete their educational
growth while working at the company and
obtain formal or academic or professional
qualifications relevant to the company.

Dolphin Energy continues to offer its
Scholarship Program for High School
Graduates but now with an increased
salary package. Furthermore it has
introduced a National Retention Allowance
which encourages Qatar Nationals to build
long careers at the company by being
rewarded for their commitment and
continued growth.

Another important area is that of
employee recognition and over the last 12
months, as many as 46 Qatari employees
have been recognized for achieving
impressively high GPA scores, completing
their Individual Development Plans,

and finishing their education studies

or self achievement.

Moreover, members from HR and PR
departments participated in several other
mini career fairs such as QITS Annual
Career Fair on 23 April, Education &
Career Expo 2012 at College of the North
Atlantic from 31 January to 2 February
and the 5th Annual Texas A&M at Qatar

- Careers for Engineers on 15 February. m

centered on fun interactive games to
support the Fair's theme, ‘The
Environment is Everyone’s Responsibility’,
with the aim to enhance environmental
awareness within the local community,
especially among the young.

“These will help to drive the importance of
environmental conservation in a fun
manner. However, the message we want
to convey is we all have a responsibility to
ensure we protect the environment,” Mr
Albuainain continued.

Over the years Dolphin Energy has strived
to ensure minimal environmental impacts
from its operations to the surrounding
environment and community at large.

The company has collaborated with the
Qatar Ministry of Environment and
sponsored and conducted several
environmental studies and activities to
support the environmental protection
strategy as outlined in the Qatar National
Vision 2030.

Furthermore, Dolphin Energy is actively
collaborating with Qatar Petroleum (QP)
on several new initiatives such as
sustainability reporting, greenhouse gas
emissions reporting and involvement in a
flare minimization study, whose objective
is to reduce the carbon footprint and
foster environmental accountability. m

To increase the involvement of the
families of Dolphin Energy’s
employees, the Public Relations
Department launched “Show off
Your Talent in Art” competition in
December 2011. On 28 May 2012,
an exhibition was held in the Event
Area on the 21t Floor of Dolphin
Energy Tower to announce

the winner.

Elisa Armamento (HR Officer) who
among the seven finalists was
announced the winner. The other
finalists were Sana Al Bitar (former
IT Coordinator), Ismail Ahmed
(Senior Facilities Engineer), Samra
Mahboob (Office Administrator),
Manal Sami (Catering Coordinator),
Mehrunnisa Farooq (Office
Administrator) and Shamma Al
Mansouri (Business Analyst).

Cheques were distributed to the
contestants ranging between QR
1,200 to 6,000 with the total
reaching QR 21,000. m
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Dolphin Energy and Qatar
University Press Conference

olphin Energy Qatar and Qatar
D University held a press conference

on 9 May 2012 to showcase their
partnership and to highlight the number of

sponsorship agreements implemented
between the two organizations.

Adel Ahmed Albuainain (GM — Qatar) and
QU President, Professor Sheikha Abdulla
Al Misnad, discussed the collaboration
between the two parties which started in
2010, through which several initiatives and
projects at the College of Engineering
(CENG) received sponsorship support.

For the 2011/2012 academic year,
Dolphin Energy sponsored four CENG
initiatives — the 3 International Gas
Processing Symposium in March 2012;
Life is Engineering Project 2012; Qatari
Engineer of 2030 and an Education
Workshop for the CENG Faculty. The
company has also registered its interest
in sponsoring the Gasna High School
Competition next year which is organized
annually by QU’s Gas Processing
Center (GPC).

Professor Al Misnad thanked Dolphin
Energy for its continued support of QU
and its commitment to strengthening
collaborative efforts between the two
organizations with the objective to play a
leading role in contributing to the fulfillment
of the Qatar National Vision 2030 and the
National Development Strategy. “It cannot
be understated how important such
strong partnerships are for us at QU. Our
special relationship with the industry and
the wider community is one of the key
niches that make QU what it is today, and
what brings such rich benefits to our
students and Faculty.”

Mr Albuainain said: “Collaborating with
Qatar University on the many initiatives
undertaken has resulted in tangible,
beneficial outcomes — from developing
industry best practices to helping future
engineers acquire the skills required for
career development. We look forward to
joining forces with the University in the
future as we foster the alliance between
education and industry.” m

Dolphin Energy awarded with token of appreciation on behalf of Qatar University

Dolphin Energy and Qatar University panelists speak at the press conference

Dolphin Energy at SOGAT 2012

Dolphin Energy Qatar participated
D in Sour Oil and Gas Advanced

Technology 2012 (SOGAT), an
internationally renowned conference in the
sour gas treating domain with
presentations and discussions
encompassing the technologies,
advancements and challenges in design,
construction and operation of sour gas
development plants around the globe. The
conference was held on 27" and 28" of
March 2012 in Abu Dhabi.

Dolphin Energy’s delegates presented a
paper titled “Failure Analysis of SRU
Sulphur Condensers” on the second day
of the conference. The paper was
presented jointly by Scott Willis (Former
DVP — Operations), Murugesan
Shanmugam (Senior Operations Engineer)
and Jassim Al Jasmi (Plant Availability
Manager). The paper covered and
reviewed the findings from the failures,
design concerns with the existing
condensers, improvement plans and
detection of condenser tube leaks.

MARCH 25 - 29, ABU DiHAB

SOGA% Sour O1l & Gas Advanced

Dolphin Energy’s unique paper covered
the challenges facing the operation and
reliability of sulphur recovery units. It was
well received and numerous attendees
expressed keen interest in tackling such
critical technical issues.

The conference was attended by 500
delegates from various parts of the world.
SOGAT attendees had the opportunity to
meet with process technology experts,
various technology suppliers and
experienced plant professionals.

The conference also explored real-world
case studies and proven solutions to
control challenges. The papers highlighted
some of the latest developments. In
addition to covering solutions to ‘sweeten’
sour oil and gas, sessions looked at
operation and process optimization, which
includes evaluating sources, types, and
test methods with practical guidelines on
process monitoring. m

Dolphin Energy participated in the 9™ Qatar
Reliability Forum held at the Millennium
Hotel Doha, on 26 April 2012. The forum,
hosted by QP, aimed at sharing knowledge
and best practices in the area of reliability
between prominent industry leaders in
Qatar such as Dolphin Energy, Qatar
Petroleum, Ras Gas, Qatar Gas and Shell,
in addition to academic institutions such as
Texas A&M and Qatar University.

Dolphin Energy’s team was led by Jassim
Al Jasmi (Plant Availability Manager)
alongside team members of the Reliability
group including Girish Kamal (Head of

Gold Sponsor of Future Energy Summit

Machinery Reliability), Raju Sasidharan
(Head of Electrical and Instrument
Reliability), lliyaz Abdul Khaiyum (CMMS
Specialist) and Omaer Al Nuaimi
(Machinery Reliability Engineer).

saluting the company’s innovative
practices and programs which address
Proactive Maintenance Philosophies
aimed at increasing plant reliability,
maintainability and availability.

The Dolphin Energy team presented the
“Offline and Online Condition Monitoring
Pros and Cons”, delivered by Krishna
Nangare (Condition Monitoring Engineer),
which was followed by a group discussion
on the same subject co-chaired by
Krishna. Dolphin Energy’s presentation and
discussion received positive feedback from
the participants from across the industry

Blood Donation
Campaign

emonstrating its dedication
D towards social responsibility,

Dolphin Energy with the initiative
of HSE&S Qatar, successfully conducted

a blood donation campaign on 26 June
2012 in partnership with the Blood
Donation Center of Hamad Medical
Corporation (HMC). The event was held
in Dolphin Energy Tower and was
strongly supported by a large number of
the employees.

This drive came from company’s
commitment to the wellbeing of
the local society. Its success is attributed
to the shared values Dolphin Energy and

its employees who give a meaningful
contribution towards the cause of
saving lives.

“I am very glad to see our employees
contributing to such a noble deed. We
are committed to serving the community
in every possible way that we can and
this modest effort is just one of our many
contributions towards the cause. We
intend to pursue this gesture to be an
example not only as employees, but
leading the way for the younger
generation” said Adel Ahmed Albuainain
(GM - Qatar).

3 International Gas
Processing Symposium

Adel Ahmed Albuainain (GM — Qatar) speaks on a panel discussion

Once again, Dolphin Energy Qatar
sponsored Qatar University’s 3
International Gas Processing
Symposium which took place from 5
- 7 March 2012, at Al Wosail Halll

— the Ritz Carlton Doha.

The symposium, which was held
under the patronage of His Highness
the Heir Apparent Sheikh Tamim Bin
Hamad Al Thani, was organized by
Qatar University’s Gas Processing
Center (GPC) under the theme of
“Diversity in Natural Gas Utilization”.

The annual symposium is considered
a primary international event in the
area of gas processing and attracted
international scholars and key
industry leaders.

Other sponsors were Qatar Shell as
Elite Sponsor and Qatar Petroleum,
ConocoPhillips Qatar and
ExxonMobil Qatar as main sponsors.

“The symposium not only
strengthens the link between
education and the energy industry
but also fosters debate and

discussion to help highlight the
importance of gas processing. As
such we were delighted to be
involved in this event,” said Adel
Ahmed Albuainain (GM - Qatar).

Mr Albuainain added: “In my view, this
year’s theme, ‘Diversity in Natural Gas
Utilization’ not only helped to highlight
the transformation of this great
country, but also sets out the
strategies at play that will ensure
future prosperity for all.”

The symposium included
presentations by keynote speakers,
and attendees participated in a series
of discussion and technical sessions,
workshops and training seminars led
by expert presenters. They took part
in trips to Qatar’s industrial cities
which host the longest LNG
production trains in the world. The
symposium program also included an
exhibition by QP, Shell, QAPCO,
Dolphin Energy, Gas Processing
Association of GCC, ConocoPhillips,
ExxonMobil Qatar, Resato, CCTE
Algeria, and others.

Dolphin Energy employees donate blood as part of the blood donation campaign

Carbon Capture
Workshop

olphin Energy Qatar acted as the
D gold sponsor of the Carbon

Capture Workshop held at Texas
A&M University at Qatar on 2-3 April 2012.
The workshop aimed to give industry and
academia staff an overview of carbon
capture technology and the status of
current research and technical innovation
in the field.

Adel Ahmed Albuainain (GM — Qatar)
commented on Dolphin Energy’s
sponsorship of the event, “We are
delighted to be the main sponsor of this

important workshop and are always keen
to support such initiatives that share ideas
and highlight innovation. A commitment to
carbon capture technologies is becoming
increasingly critical, especially in the
context of the Qatar National Development
Strategy 2011-2016, the Qatar National
Vision 2030 and the strides taken to
advance sustainability practices.

With the caliber of experts participating,

I am confident the findings of this
workshop will be of enormous benefit to
those attending.” m
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Oman Delegation
Visit Ras Laffan Plant

relationship between Dolphin Energy

and its customers, top management
from the Oman Oil Company Exploration &
Production LLC were invited to visit the
Dolphin Energy’s Gas processing facilities
in Ras Laffan. The visit provided an
opportunity for our customers to better
understand Dolphin Energy’s operations
and its complexities, which ultimately
enhances our customer’s awareness
and satisfaction.

I n a step to reaffirm the strong

The Omani delegation was accompanied
by Adel Ahmed Albuainain (GM — Qatar),
Ajlan Khalifa Al Qubaisi (VP - Marketing &
Commercial), Hassan Al Emadi (VP - Qatar
Operations) in addition to other members
of the company.

The delegation had the chance to tour the
plant, visit various important locations and
witness the actual processes performed in
sending natural gas from Qatar to the
downstream markets.

Overall, the trip proved to be a great
experience for the Omani delegation,
in terms of awareness and
strengthening relations.

More visits to Dolphin’s plant in Ras Laffan
are being planned with other customers in
the future to maintain our strong relations
and mutual appreciation. m



Heat Stress Campaign
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employees in the Abu Dhabi head

office on Office Emergency
Procedures, QHSE&S organized weekly
campaigns that started in the month of
June and continued into July to ensure
our UAE employees were aware and
ready to take the right action in case of
any drill or emergency situation.

I n order to remind Dolphin Energy

The intention is for QHSE&S to
encourage all employees to be
conversant with the campaign and read
the “Desktop Office Emergency
Procedures” pamphlet. The campaign
covers the following areas:

e Medical Emergency - What to do in
case of medical emergency and
contact numbers?

Power Elevator Failure - What to do if
there is a power failure and who and
how to report it?

Fire or Smoke in the building - What
to do if you discover a fire or smoke
within the building?

People and Property Threats — How
to report a threat

Accident Prevention - Making sure all
employees are fully aware of the

Heat-related illnesses

accident prevention techniques that
prevent an accident and/or an
emergency from happening

Location of Exits - Making sure all
employees know who their
floor-wardens are but most importantly
where the fire exits are

Generally it is important for all office staff
to observe the following:

¢ Please refer to the Office Emergency
Procedure desk chart. If you do not
have one, please contact the
QHSE&S Division

Familiarize yourself with your nearest
emergency exit

Know who is the floor warden
in your section

If you have any questions or feedback
please contact QHSE&S on ext. 519
or 513

Important Emergency Numbers to
Contact for the Head Office:

e Control Room - 02 6456447

e Tower Security — 02 6450999 ext 4
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Wellness
Campaigns

QHSE&S has a commitment to
raise the level of awareness of
employees on a variety of health
issues through various campaigns
in both Qatar and the UAE in
2012. QHSE has developed a
yearly calendar for all QHSE&S
topics that include different health
wellness topics every month,
selected carefully with our
program specifications.

The below table shows the

conducted wellness campaigns
in the UAE and Qatar:

Month Topic

February Personal Hygiene
April Hepatitis

May Travel and Health
Heat Stress

June Cervical Cancer

July Breast Feeding
Blood Donation

August Ergonomics

Men’s Health

Throughout the year the wellness
campaign will also cover breast
cancer, food labeling and food
additives, Vitamin B, Iron, Folic Acid,
Omega 3, Calcium and nutrition.

To stay healthy please join each
wellness campaign to learn more
and help spread the message of
healthy living.

Obaid Al Dhaheri (Senior Manager —
Strategic and Corporate Planning)
donates blood as part of blood
donation campaign

Process Safety
Management

objective “to operate Dolphin Energy

facilities in a manner that ensures the
safety and wellbeing of personnel and
integrity of the company assets (plant,
property and equipment)”, the Corporate
Quiality, Health, Safety, Environment and
Security Department started an initiative to
seamlessly introduce Process Safety
Management (PSM) elements in its QHSE
Management System.

I n line with our corporate strategic

The PSM will complement the actual
occupational safety and environmental
protection activities as defined in Dolphin
Energy’s QHSE Management System.
Monitoring this part of HSE, which mainly
focuses on the health of personnel and
environmental protection issues, is well
established and Dolphin Energy is doing
well when benchmarked against other oil
and gas producer (OGP) companies.

The PSM initiative intends to encourage a
shift in focus from occupational or
personal safety (safety of personnel to
prevent injuries and occupational illnesses)
to process safety (integrity of plant and
equipment and prevention of major loss of
containment of hydrocarbons).

PSM deals with the prevention of major
hazards which could result from loss of
containment of hazardous materials and
therefore allows business units and senior
management to monitor the “health”

of the process plants across

the organization.

As a starting point for this initiative, a
strategy document comprising seven
elements was developed during the 3
quarter of 2011 and approved by Dolphin
Energy Senior Management confirming

commitment from the highest level of
the company.

In parallel, a process safety working group
and a steering committee representing all
business units were created. The
development and reporting of lagging and
leading metrics was set as the first priority
in the implementation of PSM in Dolphin
Energy. This task was completed during
the 4™ quarter of 2011and was based on
latest best practices and
recommendations in the oil and gas
industry such as Center of Chemical
Process Safety (CCPS), American
Petroleum Institute (API) and Qil and Gas
Producers(OGP) of which, Dolphin Energy
is a member.

The first half of 2012 was set as the trial
period for gathering data and any
problems encountered by business units.
By May 2012, all data was reported fully
thus achieving an important milestone in
the implementation of PSM in Dolphin
Energy. During the second half of 2012,
the selected set of PS KPIs will be
subjected to review and revision for
improvement as required.

A very recent study on the current and
future trends of PSM concluded that 90%
of the professionals surveyed believe that
“Key Performance Indicators and metrics
are the key to process safety success”.
This confirms that Dolphin Energy is on
the right track. m

HSE Office

n the fast-paced and sometimes
I high-stress environment of a busy

office, workers sometimes forget about
their most important workplace
responsibility: Safety. Most overlook safety
issues because they just don’t believe an
office has any hazards, yet nearly 40,000
office workers suffer disabling injuries each
year around the world.

In line with the QHSE Management
System and due to past office incidents,
near misses and observations noted in the
office environment, QHSE&S developed a
unique “Office HSE Awareness” program
to promote awareness of hazards in the
office environment. The objective of this
awareness program is to give employees
knowledge and understanding of the
potential hazards and to equip them with
the skills to detect and report any unsafe
working conditions that could be harmful.

hg—
Awareness

The HSE Office Awareness includes
the following issues:

e Unsafe acts/Unsafe condition /Office
accidents/Near miss

e Health hazards such as
office ergonomics

e Safety hazards, such as slips and
falls, electrical hazards

e Environment hazards such as energy
conservation, waste management m

QHSE is committed to spreading the
awareness of road safety among its
employees. In line with the corporate
QHSE&S campaign, the division has
conducted and facilitated several road
safety promotion programs to date.
The first campaign on road safety
awareness was during GCC Traffic
Week under the theme of “Reducing
Traffic Accidents Together”. The
second involved QHSE inviting an
officer from Abu Dhabi Police to deliver
a lecture on road safety. The officer put
particular emphasis on the importance
of road safety and commended
Dolphin Energy for its support in
spreading the message in multiple
ways. The lecture focused on the
following issues and concerns:

e Statistics of traffic accidents
e What are traffic accidents?
e Terms of accidents

e Causes of accidents

e FElements of traffic accidents

e Methods of prevention of
traffic accidents

Lastly, QHSE&S in conjunction with
UOP’s, presented a road safety
presentation during the UAE GM staff
meeting with the main focus on the
safety of using seat belts, excess
speeding, the use of mobile phones
while driving and safety tips for
adjusting the mirror.

Key Stats:

Did you know the number of fines for
using mobile phones by hand while
driving in Abu Dhabi was:

e 19809 in 2011
* 19443in 2010
* 16723 in 2009

Did you know the number of fines for
not using a seat beat while driving in
Abu Dhabi was:

° 24771in 2011

e 37949in 2011
e 55280in2009 m
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Dolphin Energy Football Club

id you know Dolphin Energy has
D two corporate football teams”?

One team based in Abu Dhabi and
the other team based in Doha play on a

regular basis and are always looking for
newcomers to try out. Formed in 2007

Doha Team

Abdulla Saad
Al Ashgar

Majid Ateeq
Al Shemmari

lbrahim Ali
Al Baker

Ali Mohammed
Al Ali

Saad Murad
Hamad Abel
Majed Al Shemary

Wael Sager

Issa Al Sabei
Ismail Al Qasmi
Issa Al Muhannadi

Mohammed Al
Muhannadi

Fahad Al Kuwaari
Hamad Al Marri

Abdulrazzaq
Al Abdulla

Ali Al Ajmi

Khalid Saleh
Al Obaidly

Abdulla Al Hajry

Mohsin Basheer

Total
Scholarship

and led by Ali Al Mansoori (IT Operations
Manager — UAE) in Abu Dhabi and Ajlan Al
Enazi (DVP - Public Relations) in Doha,
the teams practice and play a match twice
a week against other leading companies.m

Abu Dhabi Team

Ali Al Mansoori Mansoor

Mohamed Al Abdool

Al Jaberi

Abdulla Saleh
Al Mansouri

Khalid Mohsin Ali

Mohammad Khaled
Al Ghazi

Hasan Al Jailani

Mahdi DeBouza
(Son of Mohamed
DeBouza)

Osamah
Mohammed
Herzallah (Son of
Mohammed
Herzallah)

Sameer Ali Taj
Mohammed

Amar Mohammed
Herzallah (Son of
Mohammed
Herzallah)

Isam Moh’d Al
Khaldi (Husband of
Lona Rabah)

Yaseen Ahmed
Yaseen Samatar

Ahmed Saleh
Al Ali

Khaled Saeed
Al Seyabi

Total Scholarship Candidate

Dolphin Energy employee, Mohsin
Basheer (Senior Process Engineer),
was selected by Total to pursue his
graduate studies (Master of Petroleum
Economics and Management) in Paris,
France at IFP. Dolphinsight sat down
with him to find out more about this
prestigious achievement.

Q: Tell us more about your specific
role in Dolphin Energy

| joined Dolphin Energy in September
2005 as an Associate Production
Engineer in the Qatar Operations
division. In the middle of 20086, | was
moved to the Technical division to work
as a Senior Process Engineer — a job |
still hold today.

| am really happy working for Dolphin
Energy as an Engineer as the
organization has given me a lot of
opportunities to explore all stages of gas
plant life starting from construction
phase, pre-commissioned,
commissioned, start up and steady
state operations — all crucial learning
experiences in the career of an engineer.

In my initial role in the engineering
department, | was looking at the
offshore platform challenges and issues
before moving to cover the onshore
facilities and tank farm areas with my
colleagues in the Process section. My
current roles within the Process section
are to study and troubleshoot any
concerns within the offshore and
onshore plants and if needed initiate and
propose modifications within the Dolphin
Energy facilities. Additionally, | am also
working as a focal point for the
proposed modifications to the Dolphin
Energy facilities determined by the
engineering contractors (Technip, Worley
Parsons and Veco). | also provide
process support for the shutdown team
during the planned shutdown of the
onshore facilities.

Working within the engineering section
has provided me with many challenges
that have helped me grow — one of my
biggest challenges was participating and
providing process engineering support
for the warranty shutdown for the
Dolphin Energy onshore plant in 2009.

Dolphin Energy UAE Football team

This included the supervision of the
chemical unloading/loading of gas driers
and the inspection of several critical
pieces of equipment within

the plant.

I am also very thankful to Dolphin
Energy for giving me the chance to work
abroad. | was assigned to represent
Qatar Operations on basic engineering
of the Export Gas Compressor upgrade
project (EGC-UP) in 2011 for four
months in the Philippines.

Q: What are you studying at IFP
in France?

The program is 16 months in length and
focuses on oil and gas economics and
management. The degree focuses on
three major themes: Business and
Management, Quantitative Tools and
Energy. The average age of each
student is above 30 years old and all
candidates are sponsored by their
respective companies so it should

be a lot of knowledge sharing with real
world application.

Q: What do you think you will bring
back to Dolphin Energy after your
experience in France?

From a technical point of view, the
knowledge that | will gain during the
program will help me develop strategies
and goals to increase Dolphin Energy’s
business efficiencies. From a cultural
point of view, studying with a diverse
student body will help me deal with the
many nationalities within our company.

Q: What message do you have for
any of your colleagues who would
like to pursue their Masters degree

| believe you need to set goals and
visualize where you want to be in one,
five and ten years. If you need further
education to accomplish this target

| believe going back to school is a
great idea. m

In this issue of Dolphinsight we profile
the Projects division in our Spotlight
On series.

What is the division’s role within
Dolphin Energy?

Our role is to implement projects

and deliver new assets to achieve
the company’s long term objectives
and ensure that Dolphin Energy
remains a leading and reliable supplier
of clean energy in a socially
responsible manner.

The Project Division’s main duty is to
safely build the most technically and
economically viable facilities. We
ensure all projects are executed as per
Dolphin Energy and its partner’s
specifications, standards and
procedures. Our team is expected to
develop, execute and deliver the
project to operations within both the
time frames and budget without
compromising quality. Hence, safety
of personnel/facilities, protection of the
environment and historical sites is of
paramount importance. We adopt the
latest proven technologies to execute
our projects.

The most challenging aspect of the
project phase was the development
of the Upstream Offshore Drilling,
Platforms, Pipelines, Umbilicals,
Onshore Processing Plant, Midstream
Export Pipeline and the Onshore
Receiving Facility at Taweelah. This
achievement demonstrated the
capabilities within Dolphin Energy and
earned the respect of the company’s
peers in the Oil & Gas industry. Unlike
many operators in the region, Dolphin
Energy executes and supervises
projects effectively with their own
Project Management Team.

How does the division

actually function?

At the beginning on 2012, the Projects
division formed a ‘Projects Core Team’
and restructured the current
organizational structure in the UAE and
Qatar. This effort was to streamline the
UAE and Qatar Projects in order to
effectively manage and execute them,
ensuring the best use of available

expertise and experience. The purpose
of the Core Project Management Team
is to lead and direct the essential
controls and functions of all projects in
the UAE and Qatar.

The department is headed by a DVP
(Anwar Zuarub) supported by the core
team who look after both countries
projects. Each project has a Project
Manager who reports to the DVP.

Once the business case is finalized and
the project is defined / finalized by the
Technical Services department, the
Projects department takes over. The
core team will develop the contracting
strategy and obtain approvals from
management for implementation. The
typical process steps we follow are
FEED, Bidding, EPC for Execution,
Ready to Start-up and Handover to
Operation. Each project will have a
dedicated Project Management Team
(PMT) headed by a Project Manager
and supported by the Core Team, who
looks after each phase of execution.

e Front End Engineering Design
(FEED): At this stage we select an
engineering firm to develop the
selected option from conceptual
stage into a design stage and
identify/specify the critical long lead
times to commence the
procurement process. The design
of the entire facilities including
utilities is provided with a cost
estimate in the-10% to -15% range.
A further detailed design will be
developed at the EPC phase.

e Bidding: With the help of
Procurement and Contract
department and in accordance with
their procedures, the bidding
process is done and a contractor is
selected to execute. At this stage
initiation of the procurement
process commences for identified
Long Lead Items at the FEED
stage. The purchased items will be
either free issued or novated to the
EPC Contractor.

e Engineering, Procurement and
Construction (EPC): Executing the
detailed design, procuring and

supplying of material, constructing
the facilities, pre-commissioning as
well as commissioning up to Ready
for Start-up in accordance with
Dolphin Energy specifications to
ensure it meets the project
objectives and guaranteed
performance levels.

e Start Up and Operate: Start up of
the facility to ensure that it meets
the full design capacity and
achieves the guaranteed
performance levels. Care and
custody is transferred to the
Operations division after the
performance test and then
managed and maintained by
Operations for the rest of the
Design life.

While executing each phase of the
project, we interact with all the
departments as well as third party
agencies for their support and
documentation.

Can you provide examples where
the Project department impacts
positively in Dolphin Energy?

Each project we build has contributed
to our organization in a big way — either
through revenue or Dolphin Energy’s
brand name within the industry.

How would you sum up the Project
department in three words?
Develop, Execute and Deliver. m

| Speak...
Malayalam

Santhosh Prabhakaran
(Senior Office Administrator —
QHSER&S)

Hello Namaskaaram
Goodbye Kaanam
Yes Athe

No Ella

How are you? Ningalkku
Sughamano?

How much is this? Ithu
Enthrayanu?

Please Dayavayi
Thank you Nandi

You’re welcome Ningalkku
Swagatham

Natural Gas Prakrithi Vaathakam

| Speak...
Tagalog

Willard Agpalasin
(Technical Assistant, Field
Maintenance — QOPs)

Hello Mabuhay or Hoy

Goodbye Paalam or Adyos

Yes Oo or Opo (for elders)

No Hindi or Wala

How are you? Kumusta Ka?
How much is this? Magkano Ito?
Please Paki-usap or Pasuyo
Thank you Salamat

You’re welcome Malugod Ka or
Walang Anuman

Natural Gas Likas na Petrolyo
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(' Noam Frankiin

Mansoor Al Abdool

Abdulla Zainal Mohamed

Taleb Al Shammari

Sara Al Khalufi

Ahmad Al Madani

Haifa Al Hammadii

Warren Murdoch

( Nawal Al Blooshi Dorothy D’Souza Mohammed El Qutami
Nader Al Sayed Donna Abatte
Mark Lyon Fahad Al Kuwari

(

New

Employees

February - May 2012

Selman Mohammed

Ebrahim Al Buainain

( Abdulla Al Khalifa

Abdulrahman Al Emadi

(' Doug Kynoch

Robin Lusong
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I Do: | joined Dolphin Energy in April 2004
as an Associate — Marketing in the
Marketing & Commercial Division. | loved
working and learning from the team and
to this day still feel like | am part of their
division as it was such a fantastic
environment to grow. | then joined the
Strategic & Corporate Planning (S&CP)
department as an Economic Analyst,
something | discovered | truly loved and
realized was my ideal profession. Currently
| am the Head of Economic Analysis and |
deal with all the performance
management as well as planning and
economic decision making that supports
all of our organization’s activities.

Rania’s three children: Salem, Salama, Mouza

Tea Is served.

Joie B Sudario

9lagw gu 592

| believe the biggest challenge | have
faced in my career at Dolphin Energy is
trying to understand the economics
behind Oil and Gas. My educational
background was not in this discipline and
given this challenge as a fresh graduate
has been rewarding and leaves me fulfilled
each day. Another challenge as an S&CP
employee is having to deal directly with all
the different departments at Dolphin
Energy as it is required from me to have a
general understanding about each
department’s role and responsibility and
how they fit into the big picture of the
organization. We receive a lot of sensitive
information which requires our utmost
attention to ensure things move smoothly.

However, with the help from my ex-
manager Maury Wingo to my current
manager, Obaid Al Dhaheri, my team has
demonstrated their support and guidance
in assisting me throughout my career
path, especially with various training
courses which allowed me to expand

my horizons.

Being one of the ‘first generation’
employees at Dolphin Energy, | am excited
to complete my 10" year in 2013. | joined
the organization in its early stages

Krishna Prasad
Chaulagain

assisting with the delivery of the first gas
shipments to the UAE and working as one
team helped me eliminate all barriers and
cope with the fast paced environment.
Since the first day | joined, | have been
committed to excel, and the work
atmosphere and culture makes me happy
and proud to be here every day.

I Am: | graduated from UAE University in
20083 with a degree in Business
Administration, and currently doing my
Masters in Project Management.

| am married with three kids: Salem,
Salama and Mouza. During my spare
time, | usually spend it doing different
activities with them such as painting,
playing games or teaching them new skills
and activities.

| enjoy photography as one of my
passions, and love doing digital editing
and designs on my photographs. | also
like to do all kinds of handicrafts from
decoupage, scrapbooking and
embossing. | have a small workshop

at home which | consider my ‘sanctuary’
and it’s where | collect and work on

my handicrafts.

Alwly Ludgya

Jamal Hussein

Rania and her children at the zoo

| Aspire: I've always dreamt of being a
business woman, and one day | hope to
start my own business in children’s
education. | believe children are the future
to a better world, and investing in them is
SO important.

| also hope to move up the career ladder
within Dolphin Energy, and hopefully one
day to become part of the decision

making individuals within the company. m
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Age: 28
Nationality: Philippines

& A o=l

Hobbies: Basketball &l 54 us) clilgall

and billiards
Duration in UAE:

2 months
Languages: English,
Tagalog, Arabic
Status: Single

Location: Head
Office - Abu Dhabi

Age: 29
Nationality:
Bangladesh
Hobbies: Watching
Bollywood and
Hollywood movies
Duration in UAE:
2 years
Languages: English,
Bengali, Hindi and
Arabic

Status: Single
Location: Head
Office - Abu Dhabi
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Age: 23

Nationality: Nepal
Hobbies: Writing and
reading poetry
Duration in UAE:

1 year

Languages: English,
Hindi and Nepalese
Status: Single

Location: Head
Office - Abu Dhabi

Aitman Rai

Age: 23

Nationality: Nepal
Hobbies: \olleyball
Duration in UAE:

8 months
Languages: English,
Hindi, Nepalese and
Malay

Status: Married with
one son (Bibek — age
15 months)
Location: Head
Office - Abu Dhabi
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Age: 36
Nationality:
Bangladesh
Hobbies: Playing
cricket

Duration in UAE:
2.5 years
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Languages: English, =l il

Bengali, Hindi and @ainllg

Arabic cgjio dyeloiall Alall

Status: Married with 3 .16 asir - e ¢ lids aualg
children (Farzana - age 12,

Famida - age 4, Shogor - age 7)
Location: Head Office

- Abu Dhabi
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Jayson Durano giljga yguua

Age: 33 i PP po=ll
Nationality: Philippines suild siguniall
Hobbies: Computer  &;44 jigui04ll xsbilgall
and playing basketball I
Duration in UAE:

8 months
Languages: English
andgl'agglog ’ QiU
Status: Married with eglaly
one daughter (Princess ~ @9jdo facloinall dlall
Loraine - age 5)
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Dill Singh Lama

Age: 22
Nationality: Nepal
Hobbies: Playing

e

for the Brazilian
football team
Duration in UAE:

1 year

Languages: English,
Hindi and Nepalese
Status: Single
Location: Head
Office - Abu Dhabi

Ferddie Garcia

Age: 27

Nationality: Philippines
Hobbies: books,
movies and playing
volleyball

Duration in UAE:

1 year

Languages: English
and Tagalog

Status: Married with
2 children (Katrice Dianne

Location: Head
Office - Abu Dhabi
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Binod Bhattarai
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Nationality: Nepal
Hobbies: Watching
Bollywood movies
Duration in UAE:

Languages: English,

) ) [ Nepalese, Hindi and
julasll ol Arabic

Status: Single

Location: Head

Office - Abu Dhabi
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Age: 26

| Nationality: India
Hobbies: Playing
cricket
Duration in UAE:
2.5 years
Languages: English,
Hindi, Tamil and
Malayalam
Status: Single

Location: Head
Office - Abu Dhabi
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What Is Heat Stress?
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Heat-related illnesses
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