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Dolphin Energy Awards US$250 Million EPC
Contract for Ras Laffan Upgrade Project

olphin Energy announced the
D award of the engineering,

procurement and construction
(EPC) contract for its upgrade project at
its gas processing plant in Ras Laffan, on
22 November to Larsen & Toubro (India’s
largest engineering and construction
company). The value of the EPC contract
is worth US$250 million.

Once complete, the three new
compressors will join six similar Rolls
Royce compressors already servicing the
plant. They will improve overall reliability
and availability of natural gas exports to
the UAE and Oman.

Completion of the project is expected in
the fourth quarter of 2014. m

Larsen & Toubro’s scope will include the
detailed engineering, procurement and
construction of all necessary works to
facilitate the installation of three new Rolls
Royce Trent gas turbine compressors,

Annual Staff Party — Abu Dhabi

n Thursday, 27 September, included F1 Abu Dhabi Grand Prix tickets,
Dolphin Energy employees and

gift certificates to the mall, lpad’s, dinner and
hotel vouchers as well as Etihad Airways
flight vouchers. An amazing performance
took place after the raffle combining
gymnastics with theatrics, that left everyone
mesmerized and excited for the rest of the
evening. A large buffet dinner followed
featuring a variety of international dishes
before the park was closed to outside
guests and Dolphin Energy employees had
the theme park to themselves including

the one of the world’s fastest roller coasters,
Formula Rossa — zero to 240 km/h in less
than five seconds. Everyone agreed

it was a night to remember! m

their families from all over the UAE
attended the Annual Staff Party held at the
Abu Dhabi landmark — Ferrari World. With
an RSVP list of over 700 guests, all staff and
their families were treated to official Ferrari
polo shirts to mark the occasion. Many
families dressed up in costume at the
instant photo booth provided by Dolphin
Energy at the entrance of the park before
exploring the many rides and attractions
around the largest indoor theme park in the
world while snacking on the complementary
treats provided at the concession stands.
Staff and their families were then escorted to
the theatre for the event everyone was
waiting for — the raffle! Some of the prizes
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Dolphin Energy staff come together for dinner after a long day of activities and fun rides

each rated at 52 megawatts and related
facilities. The US$136 million contract to
award Rolls Royce was announced in
April (see Dolphinsight #26).

- &
Senior Management of Dolphin Energy and Larsen & Toubro

Dolphin Energy Projects Team in Qatar

S MOre sour gas processing
plants and facilities came online

at Ras Laffan Industrial City
(RLIC), the need to safely handle the
large amounts of by-product molten
sulphur from such operations became
stronger leading to the commissioning
of the Common Sulphur Project
(CSP) in 2007.

The CSP is designed to receive up to
12,000 tons per day (source: Arabian
Oil and Gas — ‘Sulphur Rising’ by Daniel
Canty) of liquefied sulphur via the
pipelines from all RLIC producers
including Dolphin Energy, store the
molten sulphur in two on-site tanks
before it is dried and converted to
granules, whereupon it is stored in a
purpose designed facility prior to export
and shipped to customers worldwide.
There are two parallel pipelines, each
17.5 km long which accommodate tie in
points for current and future sulphur
producers within RLIC.

Due to the dangers and environmental
impact of trucking the sulphur to the
berth area, the decision was taken by

Qatargas to establish a common facility
connected via an electrically heated
pipeline to process the sulphur from all
producing plants in RLIC. The
requirements were clear: RLIC’s existing
producers require proper collection,
processing and ship loading of sulphur to
ensure their uninterrupted operation,
while meeting strict environmental
regulations.

Redundancy is a crucial aspect of the
project since the facilities run 365 days of
the year and the inability to process and
export sulphur would quickly lead to the
scaling back in the production of gas. As
part of the tie-in to CSP, Dolphin Energy
followed the requirements: a minimum of
five days of sulphur production on plot
storage (at Dolphin Energy Plant storage
tanks) in the event of any major
maintenance/repair on the RLC CSP.
RLC CSP provides fourteen days solid
sulphur storage and two days molten
sulphur storage at berth area, which
makes a total of 21 days emergency
storage capacity in the event of a major
shipping interruption.

As part of the tie-in to the CSP, Dolphin
Energy installed two dual redundant six
inch Skin Effect Electrically Heat Traced
(SEETH) pipelines fully insulated to
ensure continuous operation at an
operating temperature of 135 celcius
keeping the sulphur in a molten state.

The tie-in to the CSP was a start up in
co-operation with QOP’s, PMT and Doha
Petroleum Construction Limited for
technical assistance.

Now up and running, the CSP is able to
process 12,000 tons per day (source:
Kentech ‘Common Sulphur Project’) of
molten sulphur into granules for export
using 11 granulators, its extra granulators
allow it to extend its capacity to an
average of 14,300 tons.

Congratulations to everyone involved in
the project!

Sustainability Week

Sustainability Week, drawing

attention to the 2011
Sustainability Report, asking staff to
rate the report and to provide
suggestions for future initiatives.
Prizes were offered and three
employees were commended for
their ideas.

I n July, Dolphin Energy organized

Stefan Batory (Adviser) suggested
that Dolphin Energy employees take
a lead role in the development of an
annual volunteering program
focused on specific charitable
themes. The themes would support
community initiatives and could be
changed periodically to keep the
program fresh.

Samuel Adame (Operations
Technical Officer) suggested that
Dolphin Energy include in the next
Sustainability Report, definitions and
descriptions of each Sustainability
KPI along with an explanation

of each.

Katia Saddikni (Corporate
Communications Assistant) was
awarded with the top prize for her
suggestion to raise sustainability
awareness by sending ‘pop up’
messages across the Dolphin Energy
network and soliciting feedback to
the messages via a Dolphin Energy
sustainability website.

To raise awareness of the
importance of Sustainability for
future generations, a contest for
employee’s children was also
organized to add to the festivities. A
different theme was introduced for
each age group asking the children
to draw their interpretation of the
subject.

Winners:
Ages 5-8 (importance of recycling)

¢ Ghadi Hanna (son of Katia
Saddikni — Abu Dhabi)

e Haya Ragib (daughter of Samra
Mahboob - Qatar)

e Ahmed Ismail Mohamed Ahmed
(son of Ismail Mohamed Ahmed
Ismail — Qatar)

Ages 9-12
(importance of water conservation)

* Mahmoud Ismail Mohamed Ahmed
(son of Ismail Mohamed Ahmed
Ismail — Qatar)

¢ Nicole D’Silva (daughter of
Christabel D’Silva — Qatar)

Ages 13-16 (impacts of climate change)

e Manal Zulfigar Ali (daughter of Ali
Zulfigar — Qatar)

Q.

Ahmed Ismail Mohamed Ahmed’s (son of Ismail Mohamed Ahmed) winning artwork for ages 5-8

Children and adults both enjoyed the event

ACT Middle East Awards -
Dolphin Energy is a Winner

resource companies is commonplace,

Dolphin Energy stands out for going it
alone. In February, Dolphin Energy raised
US1.3 billion in senior secured project
bonds to refinance existing commercial
loans and to raise supplemental debt.

I n a region where state support for

On 8 October 2012, Dolphin Energy was
announced as one of the winners at The
Association of Corporate Treasurers (ACT)
Middle East Awards for the timing of its
bond issuance as it was able to take
advantage of lower borrowing costs
compared to 2011 and create strong
investor demand.

Mubadala’s structured finance and capital
market team played a key role in
refinancing, acting on behalf of the
shareholders. Mansour Al Mulla, an

ACT ACI

ACT

—

adviser in the team, believes the success
of the deal owes a lot to the unique
characteristics of the project as well as
engaging the debt capital market investor
community and easing access to
information on the project. Dolphin Energy
has previously issued project bonds in
2009 and subsequently kept investors
updated on the progress of the project.

Ahmed Al Sayegh (CEQ) stated, “The level
of initial demand and the performance of
the bonds in the secondary market
demonstrate the great job our staff and
sponsors have done in telling Dolphin
Energy’s story to investors. The capital
markets recognize the strength of the
business and appreciate our high credit
quality and increased transparency.” m

Ly
S Mic,

Maurice Wingo (right) and the Mubadala team accept the award
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Interview with Total Scholarship Recipient

ichy, a small town in the heart of
V France, rose to tremendous

historical prominence during the
Second World War. Nowadays, however,
it is more known as a hotbed for French
language learning and the nuances of
daily life of French culture, especially for
young foreigners.

Dolphin Energy employee (and de facto
MC for all Dolphin Energy internal events
in the UAE), Abrar Al Mahmoud
(Communications Specialist) took part this
summer in an intensive five week program
at the Cavilam Institute in Vichy, honing
her language and cultural skills. Abrar was
awarded a scholarship by Total to pursue
her Master’s Degree in France and the
Cavilam Institute was the beginning of her
journey. Dolphinsight caught up with her
in Paris, where she is now attending
Institut d’Etudes Politiques de Paris (more
commonly known as Sciences Po), to
learn more about her summer experience.

Q: How were you selected for this
prestigious scholarship?

Every year, Total informs Dolphin Energy
to nominate staff who they believe might
be interested in undertaking a Master’s
degree in France. The HR team sends
out an email to all the department
managers to nominate staff they believe
might be a good fit for the program. |
spoke with my manager about my dream,
ever since joining Dolphin Energy, of
acquiring a Master’s degree from a
prestigious university abroad and she
supported me 100%.

After submitting all the required
documents to Total, | was able to meet
with HR to answer any questions | might
have had. | was then interviewed by the
Total Scholarship team in Paris, who
decided to approve my application.

Q: What were your first impressions
of living in Vichy?

Vichy is a very small town compared

to Paris with a lot of parks and a lake
nearby. | arrived on a Sunday when all the
shops were closed so it was a very quiet
beginning, which worried me a bit, but

as time progressed | discovered
something new each day that really
enhanced my experience.

Also seeing it was a small town, most
people did not speak English so it was a
great test for me to increase my
knowledge of French.

Q: What were the major challenges?

One challenge for me was interacting with
students from all over the world using only
French. | was doing an intensive French
course for five weeks with people from

six other countries and the program
stipulated that the only language you
were able to communicate with them was
in French.

Another challenge was the fact that
Ramadan took place during my stay in
Vichy where it did not go dark

until 9:30 pm - finding a restaurant open
at that time was always a test. | was

g

Customer Relationships

olphinsight met with Ajlan Al
Qubaisi (VP — Marketing &
Commercial) to learn more about

Dolphin Energy’s initiatives in enhancing
its relationship with its customers.

Mr. Al Qubaisi commented, “At Dolphin
Energy we are fully committed to ensuring
our customers experience high
satisfaction levels in all aspects. High
satisfaction levels are very important for
developing strong and effective business
relationships and we achieve this by
ensuring a genuine appreciation of our
customers’ requirements and work hard
to meet them.” He added, “Marketing
regularly holds dedicated relationship
meetings with all customers — upstream
and downstream — to ensure open
dialogue, feedback and resolving any
issues which may arise. These relationship
meetings are very useful and have the
additional benefit of promoting

a positive understanding of each party’s
concerns and limitations.”

Mr. Al Qubaisi was proud to point out,
“While marketing is the focal point for
enhancing our customer relationships, all
the divisions in the company play a very
important role in working together to
deliver our customers’ expectations.”

4 | Dolphinsight

In 2012, Dolphin Energy conducted its
2nd Customer Satisfaction Survey
resulting in a significantly increased score
(7.9 out of 10) from the previous year
demonstrating Dolphin Energy’s
commitment to excellence. m

Ajlan Al Qubaisi (VP — Marketing and Commercial)

fasting for 16 hours a day so it really
tested my resolve.

Q: What was your daily routine like?

| had two classes per day, five times a
week — a three and a half hour morning
class and a two hour afternoon class
except on a Monday, where | had only

one class in the afternoon. The rest of the

time | spent studying and trying to enjoy
the summer weather.

Q: Any advice for other Nationals
who want to apply for the program
for 2013?

France is a very different culture from the
UAE - | would definitely recommend
learning French before moving there as it
would make it a lot easier to
communicate with the people especially
outside Paris. You will face many
challenges, especially if it is your first
experience living abroad on your own, so
you have to remain strong and welcome
the challenges for your personal growth.

In the next edition of Dolphinsight, we will
hear about Abrar’s experience living and
studying in Paris. m

»2

Abrar Al Mahmoud

~

View from a classroom in Vichy

ADIPEC 2012

olphin Energy was a proud Gold
D Sponsor of the 2012 Abu Dhabi

International Petroleum Exhibition
and Conference (ADIPEC), the Middle
East’s largest event for the Oil & Gas
industry. The 2012 edition had a 20%
higher attendance than the total recorded
at the previous show in 2010 with more
than 50,000 visitors from 91 countries
visited ADIPEC.

During ADIPEC, the Gulf Intelligence
Energy CFO Summit was held and the
keynote speech was delivered by Dolphin
Energy’s Abdulla Al Hashemi

(VP - Finance) with the title “Challenges
and Opportunities Facing Energy CFO’s
as ‘The Great Recession’ Recedes in
Volatile Waters”. Mr. Al Hashemi also

Grent ;Jmn your

product s also

your mindset:

joined a panel discussion with Jonathan
Osborne, VP - Finance for Middle East
and North Africa — Shell to discuss the
topic “Meeting Tomorrow’s Challenges
Under Greater Transparency”.

Looking forward to next year, Mohammad
Sahoo Al Suwaidi, Gas Director of
ADNOC and Chairman of ADIPEC 2013
commented, “The global energy mix is
diversifying to include both hydrocarbons
and alternative sources such as
renewables to meet growing energy
demand and reduce carbon emissions.
Natural gas is therefore assuming greater
prominence as an energy source and the
conference program next year will bring
these developments into clearer focus.” m
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Dolphin Energy’s stand had a strong presence during the exhibition

Interview with Noura Al Kaabi

Did you know that a former Dolphin
Energy employee is now CEO of
twofourb4 (recently won “Female CEO
of the Year” by CEO Middle East
Magazine) and was appointed to the
Federal National Council of the UAE?
Noura Al Kaabi has brought her learned
work ethic and attitude to her career
pursuits and working environments
combining it with her talents to become
a role model for young Emirati women
and an example of how hard work,
talent and determination can lead to
success. As well as her current position
as CEO of twofour54, Noura sits on
several boards including Abu Dhabi

Media Company, Abu Dhabi Chamber of

Commerce, Flash Entertainment and
Tawteen. Dolphinsight was lucky enough
to sit down with Ms. Al Kaabi to learn
more about her time at Dolphin Energy.

| genuinely believe in the company and
what it is trying to achieve. Without this |
don’t think you can develop the passion
you need to truly succeed. It was the
essence of the Dolphin project story that
| enjoyed most while being part of
developing the corporate team as

well as engineers on site, both in Abu
Dhabi and Doha.

Dolphin Energy is known for being the
right place for an individual to start his/
her career. | think a strong work ethic is
vital and Dolphin Energy instills that in all
its employees. The work ethic,

the processes that are set, the unique
mix of local and international players
who are part of the remit and of course
the uniqueness of the project
encourages an individual to harness their
corporate skills.

Success and growth have nothing to do
with gender. Climbing the corporate
ladder comes from doing your job to the
very best of your ability and always
trying to go the extra mile. My advice to
all young UAE Nationals, male and
female, is to keep focused, know that
you have to earn everything in your
career and to believe that you too can
be successful if you deliver results and

Dolphin Energy’s Suhoor Donation helped people less fortunate in the Northern Emirates

Suhoor Donation

olphin Energy is always keen to
D support important community

initiatives that focus on supporting
those in need. During the Holy month of
Ramadan, it is particularly important that
we reflect on those less fortunate and think
about how we can extend a helping hand
in the most appropriate manner.

In 2012, our senior management team
decided rather than holding the annual
Suhoor in Abu Dhabi, the company would
instead contribute AED 550 on behalf of
every employee to the Emirates
Foundation’s Ramadan Project — Takatof,
which focuses extensively on helping low
income families across the United Arab
Emirates. As one of the widest reaching

social initiatives in the Emirates
Foundation’s Social Volunteering Program,
the Ramadan Project helped support 500
families in the Northern Emirates.

The donation assisted with some important

activities which were integral to the project:
first, the contribution helped fund a series
of Iftars held across the country for low
income families during the holy month. In
addition, Dolphin Energy contributed to the
school kit segment as well as house and
mosque renovations across the country.

We look forward to assisting the Emirates
Foundation further in 2013!m

treat all your colleagues the way you
would like them to treat you.

That’s a very good question as | have so
many. If | had to single one or two out it
would have to be my first visits to Al
Taweelah and Ras Laffan. It's where
Dolphin’s story makes sense. It puts
everything into perspective.

There are three things. It started with my
parents who have been very supportive
throughout my career and still are.
Secondly, | have been lucky to work with
some incredibly talented teams and last,
but by no means least, we have a very
encouraging and supportive government.

There isn’t really one moment. What | am
most proud of is that | have a clear career
path where dedication and results are all
that matter. I'm proud that | have earned
the success | have enjoyed till now and
that | have been able to help serve my

country and give back to the society as a
conseguence.

Dolphin Energy Conducts
a Major Emergency Diill

jointly with Al' Ain Civil Defense and

Ambulance Services, organized a
major emergency drill based on a
simulated scenario of an explosion with
two deceased personnel and another
injured at Al Ain-Fujairah Pipeline.

I n October 2012, UAE Operations,

The drill was designed to test the
readiness of our emergency response
procedures and the response time of the
Ambulance and Civil Defense Fire and
Rescue. It was exercised professionally
and was deemed a success, thanks to
the combined efforts of Al Ain Civil
Defense, Ambulance services and Dolphin
Energy - UAE Operations. This drill
demonstrated the shared commitment by
the authorities to ensure the community is
protected at all times.

Dolphin Energy staff ensuring the drill goes smoothly

In preparation for an actual major
emergency, the drill gave the UAE
Operations team and authorities a clearer
picture for what changes were required in
order to mitigate a possible escalation to
an emergency. Both entities benefited
from the experience and agreed that the
objectives had been successfully met.

Commenting on the event, Mohamed Al
Mansoori (VP - UAE Operations) said,
“This was a very good exercise and
training is the key for making anything
work. We are pleased with the Civil
Defense and hopefully, we will endeavor to
continue such exercises on an annual
basis to train concerned personnel in
situations like this in the future.” m
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Qatar

Qatar

Dolphin Energy Qatar Celebrates
Achievements at 2012 Nationals Forum

Dolphin Energy Qatar held its annual
Nationals Forum on 6 November at La
Cigale Hotel highlighting achievements
in its Qatarization program.

Opening the event, Adel Ahmed
Albuainain (GM — Qatar) expressed his
pride in Dolphin Energy being awarded
with the prestigious Qatarization Award
in the field of Training and
Development earlier in the year. He
congratulated those national
employees who excelled over the year
and lauded the efforts of the company
to ensure it remained ahead of the
annual Qatarization target.

“We were delighted and honored to
receive the Qatarization Award from
H.E. Dr. Mohammed Bin Saleh Al
Sada, the Minister of Energy and
Industry in Qatar. It showed that we
have made progress in a short space
of time and distinguished ourselves
in a highly competitive marketplace.
The previous 12 months have seen us
continue to implement strategies that
focus on the development of national
talent, while adopting programs that
recruit and retain Qataris across the
company. | am delighted to see that
many of our national employees have
followed the examples of others and
taken the extra effort to excel,” Mr.
Albuainain said.

The Forum highlighted the
achievements by nationals with a
recognition award for those who had
excelled over the year. The first group
of nationals was recognized for their
outstanding GPA achievements while

Dolphin Energy’s Nationalization Forum in Doha

studying at the College of the North
Atlantic; the second group of
employees was awarded for coaching
and training the national employees
while the ‘Nationalization
Championship Awards’ were
distributed to those departments with
the highest percentage of national
employees - Public Relations,
Administration and HR.

Mr. Albuainain added, “In addition to
filling critical engineering and technical
positions we have continued to
support important events such as the
Qatar Career Fair, endorsed initiatives
run by leading educational institutions
and provided opportunities for young
Qataris to complete internship and
work placement programs.”

“I would like to congratulate all for
their efforts, for helping the company
to progress and for setting the perfect
example for others to follow.
Nationalization is a key priority for us
and just one way in which the
company supports the long term vision
of this wonderful country. We will
continue to work hard so that
employees and the company continue
their quest for success.” concluded
Mr. Albuainain.

Rewarding
Excellence Awards
Ceremony 2012

B

Congratulations to Dolphin Energy sponsored
student, Noora Rabeea Al Kuwari. Enrolled in
the Information Systems — Network and
Systems Administration at College of the
North Atlantic — Qatar (CNA-Q), Noora
received an award of Membership of the
CNA-Q Honor Society at the 2012 Annual
Rewarding Excellence Awards ceremony held
on 6 November at the college for maintaining
a GPA of 4.0 for the academic year consisting
of three semesters. m

Dolphin Energy Limited Receives
Prestigious Safety Award

olphin Energy’s track record in
D safety and innovation was

highlighted by winning the
prestigious Bronze Award in the Joint
Ventures Category, at the Qatar Oil and
Gas Industry Safety Excellence and
Innovation Awards 2011 which took place
on 3 September 2012.

Organized by Qatar Petroleum (QP) to
promote a culture of safety among QP
joint venture companies, contractors and
other players in the local oil and gas
industry, the awards were presented to
those companies that demonstrated
improvements in behavior, procedures,
design, plant operations, safety standards
and overall risk reduction.

Adel Ahmed Albuainain (GM — Qatar) was
present to receive the award from H. E.
Mohamed Bin Saleh Al Sadah, Minister of
Energy & Industry and Chairman and
Managing Director of Qatar Petroleum.
Dolphin Energy was recognized ahead of
another 21 participants to win the award.

Commenting on receiving the award, Mr.
Albuainain said: “We are very proud to
receive this award because it represents
another milestone in our long term
commitment to safety performance. From
our inception, we were determined to
uphold the highest levels of safety across
every facet of our operation and ranked
QHSE excellence with other primary
business objectives. We have been
proactive in embracing this commitment
and have created policies, programs and
initiatives such as the Annual HSE
Contractors Meeting that have helped to
develop safety standards for the local and
regional oil and gas sector.

Winning this award could not have
been possible without a lot of hard
work and dedication of every single
employee at Dolphin Energy along
with our partners and contractors.

| would like to congratulate them all,”
Mr. Albuainain concluded.

@
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HE Dr Mohammed Bin Saleh Al Sada (left) presents Adel Ahmed Albuainain (right) with an Award of
Safety Excellence

In picking up the award, Dolphin Energy
has been recognized as a leading
operating company in the Qatar Oil and
Gas industry and was able to successfully
demonstrate sustainable performance and
innovation across a range of evaluation
criteria — performance enhancement,
transferability, reputation and innovation.

Highlights of Dolphin Energy’s safety
performance in 2011 include:

e Ensured that the company did not
exceed 1.6 TRIR (Total Recordable
Incident Rate) for employees
and contractors

e Secured a significant reduction in flaring
(less than the 0.3% target) set by
Ministry of Environment

¢ Reduced Green House Gases
Emissions by 17%

e Established Process Safety
Management KPlIs for the company

¢ Implemented a Road Safety program

e Established a Business Continuity
Management (BCM) program
in the company

The Award ceremony was also attended
by members of Dolphin Energy’s senior
management team: Hassan Al Emadi
(VP — Qatar Operations), Ali Al Rahbi
(VP — QHSES&S), Ajlan E. Eid Al Enazi
(DVP - Public Relations) and Jassim Al
Malki (HSE&S Manager).

During the event, Jassim Al Malki
delivered a short presentation titled
‘Looking through the Eyes of Risk’. This
focused on how Dolphin Energy has built
a strong risk management culture and
how HSE and risk management play
significant roles in meeting Dolphin
Energy’s business objectives. m

T,
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Dolphin Energy management proudly accept the award

Dolphin Celebrates its Annual

Suhoor and Garangao

olphin Energy Qatar hosted its
D Annual Suhoor Dinner for

Qatar-based employees at the St.
Regis Doha on 26 July 2012. More than
400 staff attended the event and enjoyed
a night full of fun, surprises and prizes.
Adel Ahmed Albuainain (GM - Qatar)
delivered a welcome note and expressed
his gratitude to the entire staff for their
excellent performance during
the past year.

Dolphin Energy staff celebrating the festivities

During Ramadan, the QHSE department
supplied a presentation from the Ministry

of Interior entitled ‘Safety in Ramadan at
Home and on the Road’ aimed at
increasing awareness on safety and

security for employees and their families.
Also as part of the Ramadan tradition, the

PR Department distributed hundreds of
Garangao gifts with assorted candies to
Qatar staff in Doha, Al Khor, and Ras
Laffan on 2 August 2012. m

Seven Years, 72 Students

completed its Summer Intern

Programme with 19 students from
different Qatari universities and high schools
receiving recognition for concluding their
summer programme. This brings a total of
72 students who have completed the
annual summer programme in the last
seven years.

In September, Dolphin Energy Qatar

The Summer Intern Programme aims to
develop their academic experiences
through implementing their acquired
knowledge and to offer Qatari

students diversified employment and
business opportunities.

‘The programme helps students to
appreciate the importance of applying
theory into practice and provides an insight
into working life at one of the region’s

leading energy companies,” clarified Adel
Ahmed Albuainain (GM — Qatar).

14 students from Qatar University, Texas
A&M and Carnegie Mellon as well as five
high school students participated in the
month long programe. The participants
were trained in Information technology,
Engineering, Management, Finance,
Human Resources, Public Relations,
Purchasing and Contracts.

This programme is also one of the
processes used by Dolphin Energy Qatar
to support the Qatar National Vision 2030
and the Qatar National Development
Strategy 2011-2016.

“The programme helps support our
nationalization strategy and provides
opportunities to deepen our relationship

Dolphin Energy Showcases
Environmental Commitments
at COP18/CMPS8

Dolphin Energy technical poster at Qatar
Sustainability Expo 2012

A summer Intern student receives certificate from Dolphin Energy Senior Managers

with leading educational institutions in the
State of Qatar,” added Mr. Albuainain.

achievement at a special ceremony at
Dolphin Energy Tower in Doha. m

Each member of the programme received a
certificate in recognition of his/her
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RAK Gas Delegates
Visit Dolphin Energy’s
Ras Laffan Facilities

RAK Gas is one of the Company’s first
and oldest Customers under an
Interruptible Gas Supply and Purchase
Agreement (IGSPA) which started in 2005.
Pradyot Kumar Bagchi and David
McCann, Commercial Manager and
Operations Manager of RAK Gas,
respectively, were accompanied by
Dolphin Energy’s Operations and
Marketing representatives during

the visit. m : == == - . ¥ <A '
Mohamed Al Hammadi (second from right), Khalid Al Saadi (centre) and Hamad Al Sheebani (far left)

As part of Dolphin Energy’s continuous
program to maintain a strong partnership
with its customers, management personnel
from the Ras Al Khaimah Gas Commission
(RAK Gas) were invited for a site tour at
Dolphin Energy’s upstream gas processing
facilities in Ras Laffan. The visit served as a
venue for the delegates to know more of
Dolphin Energy’s business and at the same
time to understand the processes that
affect Gas supply to the UAE.

—

welcome employees from RAK Gas

hg—
Presentation of Qatar

National Vision 2030

Blood Donation
Drive at Ras Laffan

n 14 October 2012, as part of
Dolphin Energy’s commitment to
Corporate Social Responsibility

(CSR), the organization held its second
blood donation drive of the year at its

literally saves lives. We look forward to
making more contributions in the future.”

The purpose of the presentation was to

environmental responsibility and learn more about QNV 2030 which aims to

Dolphin Energy Sponsors
HSE Forum in Energy

and set leadership expectations in the

region, Dolphin Energy proudly
announced its Gulf Sponsorship of the
8th Annual HSE Forum in Energy held at
the Grand Hyatt Hotel in Doha from
8-10 October 2012.

I n an attempt to drive HSE excellence

Advocating a strong commitment towards
HSE in the workplace coupled with
environmentally and socially sustainable
deployment of gas technology processes,
Dolphin Energy participated in the panel
discussion - “Pursuit of Continuous
Improvement: Sustaining HSSE
Excellence” outlining the key components
to sustaining HSE Excellence in

Qil & Gas operators.

The forum entitled “Refining the Vision:
Turning Commitment into Reality” was
attended by a host of Dolphin Energy top
management led by Adel Ahmed
Albuainain (GM — Qatar), Ibrahim

Jeham Al Kuwari (Deputy GM — Qatar),

Hassan Al Emadi (VP — Qatar Operations),
Jassim Salem Al Malki (HSE and Security
Manager) and Anwar Zuarub

(DVP - Projects).

Commenting on the event,

Mr. Albuainain said, “Dolphin Energy has
accomplished remarkable achievements in
HSE during the past few years. At Dolphin
Energy, we consider HSE as one of the
prime objectives along with our business
objectives. We nurture the HSE culture
throughout the organization in order to
minimize the risks associated with our
routine activities to an acceptable level.”

As an exhibitor, Dolphin Energy also
shared its latest HSE tips and solutions
at the two-day exhibition organized under
the framework of the forum.

The event was attended by over 350
delegates and hosted 45 regional and
international HSE experts. m

Maersk Oil & QP
Challenge 2012

aersk Oil and QP organized a
M challenge in Qatar for companies

working in the Oil & Gas sector.
Dolphin Energy formed a team and scored
ninth among 21 competing teams. Led by
Captain Warren Murdoch (DVP —
Operations), the team’s slogan was
‘Positive Energy’ and they needed it
pushing their bodies and mind to the limit.
The other ‘warriors’ included Thomas
Whateley (Senior Process Engineer),
Abdulrahman Al Jumaily (Head of
Operations, Cost Control), Antonio Dalida
(Advisor — Procurement and Contracts) and
Haytham Al Meer (Reservoir Management
and Monitoring Manager).

The challenge was set in the barren
conditions of the desert in Zekreet over two
exhilarating days (17 and 18 November).
Four stages were held with tasks involving

GPS orienteering, planning under pressure
with problem solving tasks and
constructing a canoe from pipe and plastic.

Dolphin Energy jumped out to a quick start
and with determination pushed through to
second place heading into the final round
of the challenge. All staff should be proud
of the team who finished in the top ten,
demonstrating hard work and remarkable
multicultural spirit.

All proceeds raised by participants

of the challenge were donated to Qatar’s
Action on Diabetes partnership, thereby
generating vital funds to support diabetes
awareness, prevention and treatment
programs. A cheque for US$100,000 was
presented to the charity at the final
ceremony of the challenge. m

Did you know that? D olphin Energy is committed to

facilities in Ras Laffan Industrial City witha e Until now no viable substitute for blood

large turnout of participants.

has been found. So when you need it,
the only place to get it is from another

raising its staff awareness of their
role in protecting the environment. As part
of the company’s environmental awareness

direct Qatar towards a balance between its
development needs and the protection of
its natural environment whether land, sea

A proud initiative of the Dolphin Energy’s
HSE&S Department, the campaign was
held in partnership with Hamad Medical e FEvery 3.75 seconds, someone needs a
Corporation (HMC) and helped to raise blood transfusion! That's 16 people
awareness of the importance of giving every minute, 960 every hour, 3,040
blood and gave staff the opportunity to every day or 8,409,600 every year!
engage in a charitable activity that
enhanced the community. e Your one donation can save up

to three lives!

human being! campaign, HSE&S Qatar organized a
presentation on 3 July 2012 from
representatives of the General Secretariat
for Development Planning for Qatar
National Vision 2030 (QNV 2030). The
presentation was held in Dolphin Energy
Tower and attended by Adel Ahmed
Albuainain (GM — Qatar) and a large
number of Dolphin Energy staff.

or air. The presentation also emphasized
the importance of increasing citizens’
awareness of their role in protecting the
country’s environment for their children and
the nation’s future generations. m

Over 60 staff donated blood after being

successfully screened and many more e Any day, these facts could mean
educational brochures were distributed to a difference between life and death!
employees within the surrounding area to

inform them of the importance of giving e A typical donation is 460 milliliters
blood and raising awareness for future (or approximately one US pint)
events. of whole blood!

Adel Ahmed Albuainain (GM - Qatar) e An average adult has 10 to 12 pints

commented, “I sincerely thank all those of blood in their body!

who participated and the HMC team for

their support and cooperation. We are ¢ The donated blood volume is replaced
keen to help promote awareness and into the system from the reserves over
encourage more people to participate in a period of 24 to 48 hrsl!

this worthy effort. Frequent blood

donation drives are essential to maintain * The average life of a red blood cell is
safe stockpiles for the nation’s hospitals. It 120 days so new blood is put into the
is a noble deed to donate blood and it system regularly! m

Dolphin Energy staff learn more about the Qatar National Vision 2030
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Members of Dolphin Energy visit a stand

Adel Ahmed Albuainain and Ibrahim Al Kuwari check out the latest HSE solutions at a stand

i o

A team consisting of staff from the HR
and PR departments participated in the
Sixth Annual Student Networking Event
which took place on 9 October at Texas
A&M University — Qatar.

Dolphin Energy delegates included Nader
Al Sayed (Head of Nationalization and
Retention), Salem Ba Khamis (Senior HR
Officer), Ahmad Al Hammadi (HR Officer
- Associate), Kaltham Al Mannai
(Community Coordinator) and Jassim Al
Jasmi (Plant Availability Manager).

The networking event featured students in
their final year of study in their

T

Dolphin Energy’s team pushed themselves to the limit

undergraduate programs and was a good
opportunity for the Dolphin Energy team
to meet with possible future employees.
More than 200 students were invited to
participate with half of them planning to
engage in full time employment at the end
of this academic year within the fields of
Chemical, Electrical, Mechanic and
Petroleum Engineering.

Dolphin Energy’s participation came as
part of its ongoing sponsorship agreement
with the university.

TEXAS A&M

UNIVERSITY
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The New Era of Information Security

Cyber Warfare
and Mass Destruction

Could anyone imagine three years ago a
computer virus would cause a nuclear
centrifuge to turn too fast and break? Or
that a computer virus would be able to
destroy more than 30,000 computers in a
few hours rendering them unusable?
These types of attacks are now real and
are called STUXNET or SHAMOON. These
attacks are conveyed through
sophisticated malicious pieces of code
developed by organized groups and even
some nation states.

Over the last three years, the world has
seen an increase in the number of
sophisticated viruses and the majority of
them are now targeting strategic
companies and organizations hosting
critical infrastructure. Recently, information
security has moved from protecting
companies against criminal and traditional
hacking attempts to a cyber arms race.

A well prepared cyber attack can steal

information, injure or kill people, and
disrupt company supply and delivery
processes. The potential impact and
increasing risk for a company is putting
information security at the heart of an
organization’s strategic imperatives.

SHAMOON: A Wake-up Call

Until recently, the Middle East has not seen
the threat of hacker attacks relatively to
regions like North America, Europe and
Asia. Due to its geopolitical context,
strategic importance for the world
economy and large number of critical
companies operating in the region, the
Middle East has become a target of choice.

The most recent threat that all Dolphin
Energy staff was made aware of was
SHAMOON - a simple but powerful virus
able to steal information but also spread
quickly and destroy any machine infected.

The initial attack hit Saudi Aramco in
August, resulting in more than 30,000
computers destroyed (60% of Saudi

Aramco’s IT assets) and confidential
information/security credentials exposed
on the internet. Two weeks later RasGas in
Qatar was attacked and lost thousands of
computers as well.

Many lessons were learned from these
attacks — one of them being that securing
company information is not only about
technology but also about people and
processes. Despite all controls and
measures in place, observing basic
information security rules is a must for any
Dolphin Energy employee and contractor.

The infection vectors
remain the same...

Social media, suspicious or unknown email
attachments/links, social engineering,
infected USB storage — the cyber attacks
may be increasingly sophisticated but the
entry points on company networks remain
the same. Keep these entry points under
control and Dolphin Energy will remain
much safer. m

g

Network Operations Department

id you know Dolphin Energy’s
D Network Operators and Patrolmen

drive over 1.2 million kilometres a
year monitoring and protecting the
pipeline network in the UAE? When
Dolphinsight heard that amazing statistic,
we sat down with Robert Gordey (Head of
Network Operations) to find out more.

Q: What is your department
responsible for?

Our team’s objective is to protect the gas
transmission pipelines. We supervise all
third party work, including No Objection
Certificates (NOC) and permits to work as
well as patrol the entire network at least two
times a week including inspection and
required operations of 33 valve sites, seven
metering stations and 777 km'’s of pipeline
across the Eastern UAE. Along with six
patrolling teams, there are four teams of
Senior Network and Network operators
who are responsible for issuing the permits,
monitoring work under Permit or NOC for
any required operation at the valve/metering
sites. We also have a Network Administrator
who assists in daily planning, monitoring
team improvements, and keeping a daily
log among other tasks. Our team currently
consists of 20 members and | am proud to
say 11 of those are UAE Nationals.

Q: How did you get started in the field?

| was born in Louisiana but started my
career in Virginia in 1978 working for a
utility company. | guess you can say Oil &
Gas runs in my blood as my father worked

New
Employee

Handbook
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on offshore pipelines in the Gulf region
when | was growing up as a Specialized
Welder. In 1986 | was promoted to Senior
Pressure Control Technician and had a
long career in the US until moving to the
UAE in 2005 to work for Dolphin Energy
as a Field Operations Superintendent. In
March 2010, Dolphin Energy formed the
Network Operations Department and in
early 2010 | was asked to be in charge
which was and still is a great challenge for
me.

Q: What is the average day like for a
patrolman?

Each patrolman arrives to Taweelah before
8 am to receive their route instructions
(seven routes for the network) for the day
and to review the previous day’s report.
The patrolman and his co-patrolman drive
up to eight hours a day constantly
monitoring activities along the pipelines.
Halfway through the day, the two

patrolmen switch roles — one driving and
one supervising the pipeline while marking
down any issues. When they return to
Taweelah — they must provide a daily
report of their route.

Q: What are some of the biggest
issues your team faces in the field?

Third party encroachment is a major issue
our team deals with. Many people are
working near the pipeline unaware of the
dangers present so we inform them and
ask them to stop until the Technical
Services department can issue them a
NOC after doing some investigating.
Another issue is the rough terrain our
patrolmen have to deal with - large
portions of our pipeline run through areas
without proper roads so our team needs
to have the skills to handle this type of
driving. If you are curious - we all use
Toyota Land Cruiser’s for our monitoring. m

2 4 wa .

The Network Operations team in Taweelah

Starting in January, upon joining Dolphin
Energy, an Employee Handbook will be
given to all new staff entering the
company. The information in the
handbook will cover the following:
e General information on the Dolphin Gas
Project, our vision, mission and values
* Division profiles

¢ Mobilization process

¢ Overview of employment at
Dolphin Energy

¢ Terms and conditions of employment

e Various types of leaves with
eligibility requirements

* Employee Relations, Talent Management
and Nationalization & Retention

Play for
Life Football
Tournament

Dolphin Energy FC took part in the
Play for Life Annual Football
Tournament at Zayed Sports City
from 7 to 11 October. With more
than 320 athletes participating, the
seven-a-side football tournament is
a popular event on the corporate
calendar in Abu Dhabi.

The teams were arranged into four
groups of four teams playing
matches of 15 minutes per half. A
FIFA approved coordinator oversaw
the tournament ensuring a
professionally refereed event. Play
for Life helps promote a healthy
lifestyle creating the opportunity for
corporate team members to play
together and experience the
benefits of exercise. It is part of
Imperial College London Diabetes
Centre’s (ICLDC) public health
awareness campaign, ‘Diabetes-
Knowledge-Action” under the
patronage of Her Highness Sheikha
Fatima bint Mubarak. The
tournament is organized by ICLDCC
in co-operation with the Abu Dhabi
Sports Council.

Here are the final results for
Dolphin Energy FC:

Day 1
Dolphin Energy — 3 and ADNEC - 5

Day 2
Dolphin Energy — 4 and IRENA - 1

Day 3
Dolphin Energy — 2 and Etihad Rail - 3

With a strong offensive attack,
Dolphin Energy FC was able to
score nine goals in just three games
with Khalid Mohsin Ali (Senior
Network Operator) the top scorer
with two goals.

In the end, Takreer beat SEHA to
claim the trophy for 2012. Dolphin
Energy FC is already back on the
pitch practicing, preparing to win it
allin 2013!

The Dolphin Energy Football Club

® Government Relations / Immigration
— visa requirements

For current staff, the Employee
Handbook will be viewable on
Dolphin Direct.

2012 was an important year for Dolphin
Energy as solidifying emergency and
crisis preparedness was a focal point of
interest for the organization. A strategy
plan that focused on training, set up of
emergency rooms to ensure readiness,
updating and issuing of Emergency
Response/Management plans and
procedures, finally conducting exercises
to validate these plans and procedures
were conducted.

QHSE&S conducted training for HR&A,
Corporate Communications and Public

Relations in the UAE and Qatar. Ten
full-day training sessions were carried out
by a leading Risk and Crisis Management
company on the following topics:

¢ HR&A and Corporate Communications
Emergency and Crisis Procedures

¢ Relative Response team awareness
¢ Media Response team awareness

e Trauma Defuser (next of kin notification)
team awareness

QHSE&S has also conducted seven full
day in-house courses using internal
QHSE resources covering Emergency

Management teams and Emergency Site
Management (Plant Emergency Control
Team, Emergency Control Team and
Emergency Management Team) in the
UAE and Qatar. Additionally, QHSE&S
organized one on one training sessions
for the Crisis Management Team, their
supports as well as their alternates.

On the procedure side, QHSE&S in
collaboration with HR&A, Corporate
Communications and UOP’s has ensured
local Emergency Management/Response
Plans/Procedures were updated and
issued. QHSE&S is currently working with
QOP’s in making sure a local response
plan is updated and intends to also revise
the QHSE&S Crises and Emergency Plan
in light of the recent feedback received
from training sessions and from the
organized exercises conducted by the
Risk Management company with Dolphin
Energy staff.

Crucial to the success of the exercises
are ensuring the readiness and
preparedness of all emergency rooms so
QHSES&S has been working with team
liaisons in HR&A, Corporate
Communications, PR, QOP’s and UOP’s
using an updated checklist that must be
reviewed on a weekly basis. QHSE&S

Dolphin Energy Road
Safety Training

oad safety is a major concern in the
RUAE and Qatar, and Dolphin Energy

is committed to providing the latest
training to its workforce. The UAE Road
Safety Work Group Committee at Dolphin
Energy has agreed to focus on Defensive
Driver Training for UAE staff, specifically
targeting the 114 employees who use
company owned or leased vehicles as well
as those who drive their own vehicle to
work each day. The Road Safety Program
(RSP) is scheduled to be completed before
the end of the year. The Qatar Road Safety
Work Group is currently working with
management to extend the training to
Qatar staff for the beginning of 2013.

Talent Management has been instrumental
in assisting the QHSE&S and UAE Road
Safety Work Group in the implementation
of this training program with the
government approved vendor. This training
is a collaborative effort between the Talent
Management team, who is administering
the training and QHSE&S who is handling
the technical side and training follow-up.

The Defensive Driver training is a
continuation of the Dolphin Energy RSP
which included off-road driving and
defensive driver techniques taught in the
past in the UAE and Qatar to staff who
utilize company owned and leased
vehicles.

Sara Al Khalufi (Communications Specialist)
recently completed the training and gave
her feedback to Dolphinsight: “This training

was a great reminder about the importance
of being a defensive driver and to ensure
alertness at all times while on the road — |
feel after this course that | am a more
confident driver and ready to handle all the
issues that might arise.”

Looking ahead to 2013, the Road Safety
Work Group Committee both in the UAE
and Qatar will focus on the following:

e Ensuring the remaining UAE staff (UOP’s
included) receive the necessary road
safety training (defensive driver training
and off-road training)

e Working with Qatar Road Safety Work
Group to ensure defensive driving
techniques is given to all staff in Qatar

e Refresher training and consistent
communications to all staff reminding
them of the importance of defensive
driver techniques. m
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Safety is always a top priority at Dolphin Energy

intends to check the rooms periodically
to make sure the rooms are always ready
and team liaisons are asked to conduct
regular evaluations.

In addition to the local drills and exercises
conducted, a large corporate-wide Crisis
Drill as well as two major exercises were
carried out in both the UAE and Qatar.
These tests were conducted to validate
the HR&A and Corporate Communication
emergency procedures as well as local
UOP’s and QOPs crisis and emergency

plans. These exercises were also to
re-confirm the readiness for all
emergency rooms in both locations.

Looking ahead to 2013, QHSE&S will
focus on raising the profile of the Crisis
and Emergency plans as well as conduct
more localized exercises and refresher
training to all essential personnel. It is
paramount that our staff receives the
most up-to-date training in line with the
updated procedures.

The Emergency Management Center (EMC) ready for any situation

Office Health, Safety
and Environment Tips

Do you have a messy office full of
papers and files?

Do you suffer lower back and
shoulder pain and joint problems?

Have you ever tripped because
of wires while you are walking
in the office?

Do you hear noisy printers or
colleagues next to your office?

Is it very hot or cold in the office?

Here are some HSE tips to help minimize
the risk of Health and Safety:

e Stretch in the morning to loosen up your
muscles for the day of work

® Get off your chair and walk around every
30 minutes

© Be aware of your posture when you are
sitting at your desk

® Do regular housekeeping inspections
around your office

® Report any unsafe act or condition
in your office

® Ensure you follow the correct
ergonomic rules

e Contact the concerned department to
check on ventilation if you notice any
suspicious sound or leak

¢ Do not bend or knot any electrical chord

e Use the electrical checklist to
check your office

Be aware of your health and safety as it
increases productivity and reduces incidents
in the office. m

Correct posture at your desk is important
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What is the division’s role within
Dolphin Energy?

Corporate Automation (DAU) is a
service provider to Dolphin Energy
business units that depends on
industrial automation, telecom and
surveillance systems — factors that lie
at the nerve center of the plant and
pipeline facilities.

compliance to Project Specifications, availability resulting in plant stability,
Dolphin Energy QHSE&S requirements,  increased productivity, improved
Company specifications, international quality, reduced losses, lower
codes and standards and industry labor costs, and increased safety
best practices. and security.

We also provide support to UOP’s by For the TFP Project, we provided
applying Asset Life Cycle Management  technical expertise and professional
techniques for the existing assets - services in all phases of the project
suggesting improvements, solving right from conceptual design and
Our objective is to provide and ensure perennial problems to ensure through design and build EPC for
timely, consistent and effective sustained performance and availability successful completion of the project.

Corporate Level Automation and of systems.

Industrial Telecommunication support : - L .
and expertise to the satisfaction of all DAU also supports Information Energy’s Vision, Mission and Business

business units within the organization. Security by ensuring we are meeting Plans to ensure Corporate Automation
We specify, design, test, install, audi, the requirements for Industrial Control provides the best services to the
benchmark and maintain the Systems by strict adherence to policy, organization and keeps Dolphin Energy
Automation and Industrial Telecom code of use and other standards at the top of its field.

systems within Dolphin Energy, during the life cycle of the assets.

covering full project and operation _
life cycles. Can you provide examples where

Corporate Automation impacts

Led by Saif Al-Zaabi (DVP - Corporate  Positively on Dolphin Energy?
Automation) and supported by a team Proper life cycle management of

of experts in Systems Reliability, industrial control and telecom systems
Integrated Control and Safety System for sustained performance and

(ICSS), and Industrial Telecom units,
DAU supports many departments
within the organization including
UOP’s, UTS, IT, Projects, and QOP’s.

We will continue to align with Dolphin

How would you sum up Corporate
Automation in three words?

Sustained performance for excellence. m

We measure success with the
implementation of Offshore and
Onshore Projects by having well
experienced Instrumentation,
Automation and Telecom lead
resources as well as having a proactive
role in providing technical support to
Operations and Projects.

How does the division actually
function?

We provide corporate support to
QOP’s, UTS and Projects by providing
highly skilled experts to render
technical support to various projects
during feasibility, FEED and EPC

stages. Furthermore, DAU ensures
The Corporate Automation team

Geman

Mark Oliver Thomer
(Project Procurement and
Subcontracts Manager)

Hello Hallo

Goodbye Auf Wiedersehen
Yes Ja

No Nein

How are you? Wie geht es Dir?

How much is this? Wieviel
kostet das?

Please Bitte

Thank you Danke

You’re welcome Bitte schon
Natural Gas Erdgas

French

Malik Meftahi
(IT Quality and Control Manager)

Hello Salut / Bonjour
Goodbye Au revoir
Yes Oui

No Non

How are you? Comment vas tu?/
Comment allez vous?

How much is this? Combien
cela coute?

Please S'il te plait or S’il vous plait
Thank you Merci

You’re welcome De rien

Natural Gas Gaz Naturel

g

C Nawal Mohammed Al Blooshi Husain Salem Al Messabi Syed Nazeer Syed Basheer

Suresh Ramasamy

Fatima Khalifa Al Dhaheri Muhammad Samad

Hamad Abdulnakeem A M Ali )

( Mona Fareed Al Hashmi Sharifa Mohammed A A Al Ali

Abdul Rahman Mohamed Balbahaith Francois Fournie

Ariel Padilla

( Anmed Arif Ali Al Ali Mohammed Mehzar A M Al-Saadi

Shaima Abdulla Ali Alawadhi Imran Akhtar Syed

( Romulo Mercado

Shahana Ghazala

( Scott Watters

)
)
)

N ew Adel Achi
( Othman Awad Al Yafei

Employees

June - November 2012

I Do: | joined Dolphin Energy in June 2005
as a Government Affairs Officer.
Throughout my time at the company,

| have progressed in my career from
Specialist to Senior Specialist and finally in
the position | am in today as an Assistant
Manager — Public Relations. | have been
working for Dolphin Energy for more than
seven years and | cannot imagine my life
and career somewhere else.

I love my job especially because | am
working with an amazing team. | cherish
all the memories | have with my
colleagues and cannot wait to make more
in the future. The PR team started off with
only a few of us and gradually we began
to grow.

| Am: | graduated from the University of
Michigan with a Bachelor of Business
Administration in 2004 with a major

in Finance.

After my high school graduation, |
received a scholarship from the Ministry of
Education in Qatar to study abroad as a
reward for my excellent results. At the
university | worked extremely hard and

Tea is served.

Mofizulislam and Vinodan have both

been part of Dolphin Energy for over nine

years ensuring staff are comfortable and
able to focus on their responsibilities.
Both of them are part of QCC Qatar

became one of the top graduates,
therefore my college enlisted my name in
the Phi Theta Kappa International Honor
Society and Dean’s List. | want to take this
opportunity to thank our leadership for
giving me so many great chances to
develop myself and to pursue my ambition
wherever that may lead me.

Dolphin Energy will always be associated
with wonderful memories for me — | met my
husband at Dolphin Energy Tower and was
married to Abdulrahman Al Jumaily (Head
of Operations Cost Control) in February
2008. A year later, | had my first child — a
baby boy Fahad. He is the love of my life!

| do not have many specific hobbies but |
do enjoy traveling, shopping, organizing
family events and of course taking care of
my baby, Fahad — | am very attached to
my family!

| Aspire: | am a dreamer and have always
aspired to be an Ambassador. Today, | feel
| have achieved that by being a proud
Qatari woman representing my country
whenever | travel abroad whether for
business or pleasure. m

Cleaning Company and they are
responsible for training all new food and
beverage attendants. As part of their role
in the company, they also take care of all
kitchen consumable items for all floors in

Mofizulislam Abdulkhalek Akon

Age: 45
Nationality: Bangladesh

Hobbies: Watching cricket and listening to Indian and

Bangladeshi music
Duration in Qatar: Nine years

Languages: Bengali, English, Arabic, Urdu and Hindi

Status: Married with no children

Abdulrahman and Jowaher celebrate Qatar National Day

Dolphin Energy Tower in Doha and are
proud Floor Wardens ready to help in
case of any incident. Dolphinsight sits
with them to learn a little bit more about
their experiences.

“l am delighted to work for Dolphin Energy. | joined Dolphin Energy in
the early stages of the organization working at the Darwish office. At

the beginning, | had to work as a receptionist and a mail room

attendant in the afternoons. | would like to take this opportunity to
thank all Dolphin Energy Management with whom | have worked with

throughout all my time at the company and for giving me the honor

to work at such an esteemed organization.”

Location: 23rd Floor - Management Office — Doha

Joined Dolphin Energy: April 2002

Previous Employer: Worked at QP for two years
Courses Taken: Fire Service Civil Defense, First

Aid and Floor Warden Course

Vinodan Vellakuzhichal Parambath

Age: 39
Nationality: Indian

Hobbies: Watching football especially the Keralan team

Duration in Qatar: Nine years

Languages: English, Arabic, Hindi, Tamil and Malayalam

Status: Married with two sons
(Vishnu — 12 and Gishnu - 5)

“l am very pleased to work for Dolphin Energy. | feel at home and
among my extended family. | would like to take this opportunity to

thank Dolphin Energy Management and every single employee for

this great experience. Whatever time | have left working in Doha, |

Location: 11th Floor - GS Administration — Doha

Joined Dolphin Energy: May 2003

Previous Employer: | worked for Qatar Gas and QP in

Ras Laffan for two years

Courses Taken: Food Safety and Food Hygiene — level
one and two, First Aid and Floor Warden Course

would love to spend it all with Dolphin Energy.”




Dolphin Energy Sponsors Abu Dhabi Science Festival

s the main sponsor of the Abu
ADhabi Science Festival (10-20

October), Dolphin Energy had an
active role in this strategic initiative
dedicated to the engagement and
inspiration of the nation’s youth with
exciting science related hands-on
activities as part of a wider plan geared
towards building a talent base in Science,
Technology and Innovation (STI). The
11-day Festival attracted more than
120,000 visitors, an increase of 20
percent from 2011. Over 20,000 students
from 224 schools attended through
organized tours coordinated with the
Abu Dhabi Education Council, up 33 per
cent on last year.

Taking place at Abu Dhabi National
Exhibition Centre (ADNEC) and the Abu
Dhabi Corniche, West Plaza, the festival
also reached out further to the community
through events in Al Ain and Al Gharbia.
The Dolphin Energy Theatre at ADNEC was
home to popular activities including ‘Arcs
and Sparks’, ‘The Future Energy Show’, ‘In
the Zone’, ‘Powers of Perception’,

‘Science Olympics’ and ‘Visualize’'.

In addition, Dolphin Energy ran a series of
interactive exhibits at its purpose built

stand on the Corniche. Visitors enjoyed an
array of activities including the ‘Human
Gyroscope’, ‘See the Big World of Small
Things in a Telescope’, ‘Look at Galaxies
Through 3D Glasses’, ‘Quiz Time with
Smart Robot’, ‘Catch the Clouds of Dry
Ice’, ‘Make and Take Home Figurines’ and
a ‘Do it Together Painting’.

“The response to last year’s inaugural
event was overwhelming and we are
delighted to provide support once again.
We hope our presence at ADNEC and on
the Corniche will help visitors embrace
science, technology and innovation (ST),
encourage young Emiratis into our sector
and demonstrate that STl lies at the heart
of everything we do at Dolphin Energy,”
explained Ibrahim Ahmed Al Ansaari

(GM - UAE).

“We have seen how the Festival inspired
the young last year and we believe that
future success can only be guaranteed

if we give them the opportunities to
explore and engage, to provide platforms
that help foster their talent and offer
them the tools to grow into

the roles required for tomorrow,”

Mr. Al Ansaari concluded. m

1. H.H. Sheikh Hamed Bin Zayed Al Nahyan (second from left)

visits the Abu Dhabi Science Festival

2. Children’s activities live on stage at the ADNEC Science Theater

3. The fun and interactive Dolphin Energy stand at the Corniche

4. Children with their parents having fun and learning about science

at the Dolphin Energy Corniche stand

5. Ayoung boy exploring the world of science at the Dolphin Energy Corniche Stand

6. Abu Dhabi Science Festival cartoon mascots demonstrate the importance of a healthy
lifestyle live on stage at the ADNEC Science Theatre

7. The young and inspiring cartoon mascots of the AD Science Festival

8. Children learning about the scientific biology of a bee at the Dolphin Energy Corniche stand

9. Children witness a scientific experiment being conducted

at the Dolphin Energy Corniche Stand

10. Children are excited about the results of an interesting scientific experiment conducted
at the Dolphin Energy Corniche stand

.
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