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creating wealth, economic
growth and employment
for citizens of the region
far into the future.
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:) COVER STORY

n 16" February, 2012 Dolphin
OEnergy Limited announced

that it successfully issued
US$1.3bn of ten-year senior secured
bullet bonds. The initial US$1bn bond
was priced on Tuesday 7" February,
2012 with an additional US$300m tap
bond priced on Thursday 9" February,
2012 due to strong investor demand.
The two issues of bonds are fully
fungible, carry a coupon of 5.5% and
mature on 15" December, 2021.

The US$1bn transaction priced at par.
The US$300m transaction was priced
at a 5.34% vyield on the back of a
101.25% bond price. The US$1.3bn
bonds received an A+ rating from Fitch
and an A1 rating from Moody’s, both
with stable outlook.

Our CEO, Ahmed Ali Al Sayegh, said,
“As a result of strong investor demand,
we decided to increase the size by
another US$300m. We were able to
attract strong demand and price our
bonds at the tight end, despite the
current volatile markets.”

Mr Al Sayegh added, “The level of initial
demand and the performance of the bonds
in the secondary market demonstrate the
great job our staff and sponsors have done
in telling Dolphin Energy’s story to
investors. The capital markets recognize

US%1.3bn in new bonds

iy Dfsti: Dolplsh Ex

Ty ey USRI T
s shie B ¥ rrE B
emand and k™ By,

the strength of the business and
appreciate our high credit quality and
increased transparency.”
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CEO Visits Ras Laffan Gas
Processing Plant

n 4" March, 2012, our CEO,
OAhmed Ali Al Sayegh, the General

Manager of Dolphin Energy Qatar,
Adel Ahmed Albuainain, the General
Manager of the UAE, Ibrahim Al Ansaari,
and members of the senior management
team visited the company’s gas processing
plant at Ras Laffan.

The tour started with an HSE Induction and
was followed with a visit to the process
areas in FZ30 (Unit 200 Export Gas
Compressor) and FZ32. The team also
spent time at the Central Control Room.

The purpose of the visit was to update the
CEO on the status of the plant and
provide an overview of ongoing projects. It
also granted the opportunity to check
improvements made in HSE performance.

The tour provided a platform to discuss
company performance and a forum where
insights, ideas and suggestions were
shared in the pursuit of raising standards
and continuous improvement.

“The visit helped to demonstrate that the
CEO and the management team are fully
supportive of our colleagues in Ras Laffan,
listening to issues raised and receiving
suggestions on how we can continue to
improve our practices and processes,”
commented Mr Albuainain.

A meeting with all the participants was
held at the QOP Al Ruwais Conference
Room and concluded with lunch at the
Pearl VIP Room. m

Ahmed Ali Sayegh, CEO, and members of the senior management team visit Ras Laffan

Dolphin Energy’s
Projects Team
Completes Umm
Al Nar Project

In January the UAE Projects team
announced the completion of the
Umm Al Nar Project comprising the
construction of a 925 meters long
pipeline to supply natural gas to
the Umm Al Nar West power
stations A + B.

The new 24 inch — reducing to

18 inch — pipeline can transport up to
290 million standard cubic feet of
natural gas per day (scf/day) and
replaces a 30 year old pipeline that
was deemed irreparable.

In addition, the company has
embarked on the construction

of approximately 500 meters of

10 inch pipeline as Umm Al Nar East,
replacing an existing 30 year old
irreparable pipeline. Work to perform
tie-in works to bring the new 10 inch
pipeline into the existing system has
taken place and will help to prevent any
future full power shutdown.

Completion of the work at
Umm Al Nar East is slated for
completion by May 2012. m

Qatar Masters 2012 - A Resounding Success

Once again, charity took centre stage for
Dolphin Energy’s participation in the 2012
Commercialbank Qatar Masters. The
company helped raise QAR120,000 for
Shafallah Center for Children with Special
Needs with the help of some of the world’s
best golfers.

As Presenting Sponsor of the annual golf
event, Dolphin Energy ran a special

=

Dolphin Energy donates funds to Shafallah Center once again
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donation program which saw it contribute
QAR50 for every birdie and QAR500 per
eagle scored by the players.

This year Dolphin Energy joined forces with
The Tour Players Foundation (TPF), the
charitable foundation of the European Tour
and its members, who made QAR20 and
QAR200 donations per birdie and eagle.

Dolphin Energy Notches
Up the Milestones in 2011

Dolphin Energy enjoyed another
successful year in 2011 with a number of
significant milestones in the areas of UAE
Operations (UOPs), QHSE&S and HR&A
highlighted at the Annual Staff Meeting,
which took place in January.

In congratulating all staff for a solid
company performance, CEO, Ahmed Ali Al
Sayegh, highlighted the importance of
employee dedication and lauded the efforts
of the company to increase the levels of
nationalization across the company which
saw more Emiratis and Qataris join the
company over the last 12 months.

He also marked the commitment of

25 employees who received 5 year and

10 year long service awards. “We continue
to retain some of the best talent in the
sector. This is a critical factor in our
sustained success and helps us to grow in
both stature and reputation,” Mr Al Sayegh
pointed out. Those employees

recognized were:

Five Year Service Award Winners: Abdulla
Al Hashemi, Ahmed Al Amoudi, Ala Shahin,
Ali Al Sayegh, Azza Al Maskeri, Ebrahim
Salim, Edwin Pantaleon, Edwin Fortich,
Eisa Al Falasi, Hameed Shahul, Hiati Ibsais,
Husa Ahmed, Kamaladdin Ahmed, Maha
Dahroug, Manal Sheroubi, Mariam Al Badr,

Massin Madi, Medhat El Dorry,
Mohammed Khan, Mohammed Al Jeraisi,
Norma Sbahieh, Samuel Adame,
Santhosh Prabhakaran.

10 Year Service Award Winners: - Tasnim
Fatima; Basma Hafnawi.

lbrahim Ahmed Al Ansaari, Dolphin
Energy’s GM in the UAE highlighted further
milestones reached in 2011 —including the
achievement to secure 730 billion standard
cubic feet of natural gas and the efforts of
the Marketing, QHSE and UOPs Divisions
to deliver the gas safely and efficiently to
the company’s customers.

Teams from both UAE Operations and
UAE Projects received HSE Champions
Awards, the former for reaching 8 million
hours without a lost time incident (LTI); the
latter for reaching 3 million hours without
an LTI during the construction of the
Taweelah-Fujairah Pipeline.

“In 2012, we will be focusing on the theme
of efficiency and looking at enhancing this
across the company,” explained

Mr Al Ansaari. Formal presentations by
Strategic & Corporate Planning and

HR&A were followed by an short question
and answer session. |

Despite the fact that the tournament was
reduced to three days because of windy
conditions, a total of 1,039 birdies and 23
eagles were registered. This totaled
QAR88,830. The senior management team
from Dolphin Energy and the TPF then
pledged to top up the amount raised to a
final total of QAR120,000.

Commenting on the initiative, Adel Ahmed
Albuainain, Dolphin Energy’s GM in Qatar
commented: “To register this amount is a
wonderful achievement and | would like to
thank every player for his contribution.

We were proud to have worked with the
Tour Players Foundation to support a
worthy cause and hope to collaborate
again in the future.”

Dr Eddie Denning, Adviser to the Board of
Directors at the Center said: “We are very
grateful for the support that Dolphin
Energy, the Tour Players Foundation and
the golfers have provided. On behalf of the
Board and the children | would like to
extend my gratitude and thanks to the
company and the players.”

The UOPs team received an HSE Champions Award

Paul Lawrie - Victorious

The wind was always going to have a say
in the outcome of this tournament and so it
was that the event was reformatted to
three days because of the conditions.
However, that didn’t stop the quality and
class of the golf played.

Paul Lawrie, the 1999 Open Champion,
came out on top to register his second
Qatar Masters title. With a score of
15-under par, he beat Australia’s Jason
Day and Peter Hanson of Sweden by four
shots to lift the Mother of Pearl trophy. This
was Lawrie’s seventh European Tour title of
his career and his fourth consecutive top
ten finish.

Pro Am Success

At the fifth time of asking, Dolphin Energy
picked up a trophy at the annual Pro-Am
event. A score of -23 (a fabulous effort
given the tough conditions) was registered
by Nick Baker, Maurizio La Noce, Walid Al
Attar and their playing professional Sergio
Garcia. This secured second place for the
team — congratulations! m
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Dolphin Energy Offers

Support for the 5" World

Future Energy Summit

etween 16" — 19" January, 2012
Dolphin Energy renewed its support
for the 5" World Future Energy

Summit (WFES) which took place at the
Abu Dhabi National Exhibition Center.

WFES hosted world leaders, policy
makers, industry experts, thinkers and
investors who convened under the theme
‘Powering Sustainable Innovation” and
discussed the need to transform the
existing energy mix into a diverse cluster
that features renewable and sustainable
energy sources.

Commenting on the company’s presence
at WFES, Ibrahim Ahmed Al Ansaari,
General Manager, Dolphin Energy, UAE

said: “Ensuring the safe and reliable
delivery of clean natural gas across the
UAE and to Oman lies at the heart of our
commitment to sustainability management.
We are meeting today’s needs while
safeguarding the requirements of tomorrow
and natural gas will play a pivotal role in
any future energy mix. We were delighted
to participate in the World Future Energy
Summit once again.”

This year's World Future Energy Summit
2012 aimed to build on the success of
2011. Last year, the event attracted more
than 26,000 attendees, 137 country
representatives, 160 keynote and expert
speakers and 600 exhibiting companies
from 38 countries. m

Tawdheef Career Fair Presence
Draws Positive Response

More than 2,000 CVs were handed in
to company personnel when Dolphin
Energy participated in the Tawdheef
Career Fair. The event took place from
29" January — 2" February 2012,

at the Abu Dhabi National

Exhibition Center.

It was the second time the company
attended the event and was
represented by Dolphin Energy’s senior
management and nationalization teams
as well as a host of company
employees who were on hand to meet
Emirati students and graduates.

“The Tawdheef Career Fair is an
important part of our annual outreach
program. It helps to raise our profile
and support our National recruitment
strategy,” explained

Fatima Al Murar, Dolphin Energy UAE's
Head of Nationalization.

“We are delighted with this year’s
response and are now in the process of
assessing the two thousand or so CVs
and holding interviews with the
successful candidates. We were also
able to introduce our Engineering
Studies Scholarship Program which will
target high school students.
Registration will begin in April 2012,”
Mrs Al Murar continued.

The Nationalization team is planning to
create an online registration application
for recruitment in time for next year’s
career fair, enabling candidates

to register online.

Members of Dolphin Energy’s senior management team and employees at the Tawdheef Career Fair

4 | Dolphinsight

HE Sheikh Nahayan Mubarak Al Nahayan, Minister of Higher Education and Scientific Research,
watches ‘Khalid’s Adventures’ — the company’s new animation video

it

A visitor to the stand is taken through the Dolphin Energy story

UAE Operations Conducts
Oman Gas Company Visit

On 19" — 20" February 2012, members of the
UAE Operations (UOPs) Team conducted a
two day visit to Oman, spending time at
Oman Gas Company's (OGC) facilities at Al
Buraimi, Sohar and Muscat.

On the first day of the visit, the UOPs team
crossed the Al Ain border and met with
members of the OGC Operations team at
the Al Buraimi Compressor Station for a site
visit — the facility where Dolphin Energy gas
is compressed before transit to the main
gas header.

The team then travelled to the Sohar Gas
Supply Station where they received an
orientation from the OGC Operations
Supervisor and learnt how the gas from
Dolphin Energy, PDO, Oxy and PTT EP is
used to supply Sohar Refinery, Sohar Power
Plant, Oman Methanol Company, Sohar
Aluminum Smelter, Sohar Aluminum

Power Plant, Sohar International Urea &
Chemical Industries.

On 20" February, the team met with OGC
officials in Muscat and visited the company’s
main control room. “It was very impressive to
see their approach to handling the
requirements for the entire country from a
single point. | was particularly impressed at
how OGC has developed their own
automation system which can deliver real
time parameters. The entire control room set
up — where they can monitor the performance
of more than 2,500 kilometers of pipeline

—was remarkable,” said
Edwin Fortich, Asset Gas Controller,
Dolphin Energy, who attended the trip.

Other members of the UOPs
delegation included:

Saleh Ali Al Balooshi
Senior HSE&S Engineer

Hassan Abdulhamid Abdulla Saraj
Operations Engineer

Ahmed Abdulla Omer Al Amoudi
Patrolling Controller

Khalid Mohsin Ali
Senior Network Operator

Benigno S. Fernando
Electrical & Instruments Maintenance Engineer

Mohammed Al Falahi
Gas Sales Officer

Abdulwahed Abdulrhaman Mohamed
Shift Relief Senior Operator

Commenting on the importance of the visit,
Mohammed Al Hammadi, DVP, UAE
Operations, said: “This was a very useful trip
in that it helps to maintain relationships with a
very important customer and provides
opportunities for key members of the team to
learn more about how we supply volume to
Oman and what OGC does with the gas. |
would like to thank OGC for facilitating the
visit and for their continued support.” |

Dolphin Energy Organizes
Joint Emergency Drill Exercise

coordination with the National

Emergency and Crisis Management
Authority (NCEMA), organized a major
emergency exercise based on a simulated
scenario related to the company’s UAE
Gas Network.

In December, Dolphin Energy, in

The drill brought together government
authorities and UAE based public and
private sector companies to test the levels
of coordination, communication and
assistance among all parties and helped
gain an understanding of each other’s roles
in the event of a major emergency or crisis.

Taking an advisory role in the one day
exercise, NCEMA, facilitated a learning
environment in which all parties could
come together, face to face, to understand
and talk through an integrated response to
a specific emergency situation.

The event was attended by a considerable
number of attendees, which reflected the
enthusiasm and commitment shown by

all authorities to protect the community
and achieve a secure environment by
reducing the health and safety risks

to the community.

The exercise brought important stakeholders together to work through a simulated scenario

Commenting on the event, Ibrahim Al
Ansaari, Dolphin Energy’s GM in the UAE,
said: “The exercise promoted cooperation,
strengthened coordination with all the
concerned parties and provided an ideal
environment to learn, discuss and capture
best practices needed in preparation for an
actual emergency.

“All parties benefited from the experience
and gained the confidence required to
handle any emergency situation. The
exercise met the objectives set out at the
preparation stage.” m

uring October 2011 and as
Dpart of Dolphin Energy’s

ongoing Community
Outreach Program, members of the
UAE Operations (UOPs) team
visited farms located in proximity to
the Al Ain — Fujairah Pipeline to
highlight the importance of safety
awareness and the hazards
associated with continued use of
the Right Of Way (ROW).

E—‘

Ibrahim Al Ansaari delivers an opening address

Taking place over four alternate
days throughout the month,

Inter-department Teamwork Recognized

On 8" February, 2012 the employees

from two Dolphin Energy divisions gathered
to celebrate the accomplishments of

their colleagues.

Teams from Procurement & Contracts and
Human Resources demonstrated superb
teamwork — a core value at Dolphin Energy
— to ensure training workshops for 2011
were rolled out across the company.

The training schedule resulted both from
management requests for departmental
training and also training needs that had
been documented by managers during the
2010 performance appraisal campaign.

First, the Qatar Training Support team
developed lists of specific training needs
for each employee from the eAppraisal
system. Training staff, both in Qatar and
the UAE, took this information and

performed a detailed needs analysis,
determining which requirements could be
best met with in-house courses.

UAE Training Team members Rana Jaafar
and Tasnim Fatima prepared necessary
documentation and entered system
information to formally launch the effort.
With the schedule for these in-house
courses pressing, the process moved
across departmental lines.

Procurement & Contracts employees
Richard Forrest, Bakhit Al Neyadi, Arvind
Pandey and Gordon Whitlow worked well
beyond what is normally expected for their
positions to place the orders in a timely
manner and meet the challenging training
schedule. Team members performed the
necessary technical and financial
evaluations to expedite the award of
necessary contracts.

¢

members of UOPs spent time with
landowners and farmers and
explained why it is important to
avoid using the ROW for
transportation.

Because of the dedicated and
professional efforts of these two teams,
an unprecedented number of in-house
training courses were scoped, secured,
and delivered.

The team explained the potential
risk to themselves and the pipeline
and encouraged farmers to use the
designated crossing points that
have been put in place over the
pipeline route.

Congratulations to you all! m
“The farmers were very responsive
and cooperative and understood
the reasons why we are
encouraging them to observe safety
regulations at all time,” said Saleh Al
Balooshi, Senior HSE&S Engineer.
“Meetings like this are important
because they help convey important
messages and are effective in the
way that landowners and farmers
spread the message among the
farming fraternity,” he continued.

More visits of this nature are
planned for 2012.

Both teams have been acknowledged for a job
well done

Dolphin Donates to Local Charity

AED25,000 to the Abu Dhabi Center for

Language and Speech Disorder — a
non-profit organization that supports
children diagnosed with Autism Spectrum
Disorders, Down Syndrome, Cerebral Palsy,
physical disorders, hearing impairment, or
a speech and language disorder.

I n March, Dolphin Energy UAE donated

The funds were raised through a raffle draw
of retired IT equipment and devices

(laptops, desktops and BlackBerry devices)
which was open to all company employees
in the UAE.

A nominal fee of AED100 was charged to
Dolphin Energy staff entering the draw for
the laptops and desktops. A total of 121
happy winners were announced,
comprising a combination of 66 DELL
laptops, 25 desktops (with monitors) and
30 BlackBerry devices.

This raised AED9,100 and a decision

was then taken by the senior management
team to increase the donation to
AED25,000.

was taken by our senior management
team to increase the contribution to the
Abu Dhabi Center for Language and
Speech Disorder,” explained Fares
Chemouni, VP Corporate Affairs. m
“This is the third year we have run the

initiative and it helps drive our commitment

to sustainability principles and provides an

opportunity for our employees to contribute

to a worthy cause. We were delighted with

the response and grateful that a decision

Dolphinsight | 5
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Dolphin Energy Limited Achieves
Major Production Milestone

olphin Energy Qatar announced on
D 19" December 2011 that it

reached the production milestone
of 3 terra (billion) standard cubic feet (scf),

since operations began. The company
passed the milestone on the eve of Qatar
National Day causing a double celebration
for everyone at the company.

“This is a phenomenal achievement and is
the result of hard work, dedication, and a
firm commitment to the highest standards
in quality, health, safety, environment and
safety. This is a proud moment in our
short history and everyone associated
with the Dolphin Gas Project should be
congratulated,” commented Adel Ahmed
Albuainain, General Manager, Dolphin
Energy, Qatar.

“The Dolphin Gas Project is a source of
reliable clean energy for the southern Gulf
region and is supporting energy security
for both the UAE and Oman. As a result,
we have been able to meet the
requirements of our customers and
support industrial growth and
development in the process,” Mr
Albuainain added.

Dolphin Energy’s gas processing plant at Ras Laffan, Qatar

n 34 January, 2012, Dolphin
Energy Qatar was recognized

for its contribution to the

development of Qatar’s first Sustainable

Development Industry report.

The report was launched by Qatar

Petroleum at a formal ceremony, under

the patronage of HE Dr Mohamed bin
Saleh Al Sada, Qatar’s Minister for
Energy and Industry.

Dolphin Energy Qatar was one of 17
companies to receive a certificate of

appreciation and contributed to the
development of the report by providing
information on its sustainability
initiatives, including eco-friendly steps
and capacity building measures aimed
at both individuals and organizations.

development and the participation of
other companies and we at Dolphin
Energy support its role in driving
guidelines for responsible long term
growth and development.”

To support the drive to encourage more
companies to adopt sustainability
principles, the HSE Regulations and
Enforcement Directorate will this year
launch a verification and ranking
scheme for awarding organizations for
their sustainability programs.

Receiving the certificate, Adel Ahmed
Albuainain, our GM in Qatar said: “It
marks another important milestone for
the country’s energy industry as well as
for the company and we are happy to
have made a contribution. The report
will encourage both sustainable

& Cortfoteof Hpriatin D

Tfis certificate acknowledges the contribution of

Dolphin Energy

for participating in the
“gystainable Development Industry”
Reporting Initiative
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Dolphin Energy was awarded for its contribution to the creation
of Qatar’s first Sustainable Development Industry report

Dolphin Energy is a unique energy venture
that has brought three GCC nations
together in an international initiative for the
first time ever. It is helping create
sustainable wealth, economic growth and
employment opportunities for the citizens
of the region.

“We could not have achieved this without
the support of the governments of Qatar,
the UAE and Oman. Our partners and
stakeholders have been unstinting in their
support and our employees have shown
exemplary levels of dedication to ensure
success. It demonstrates the power of
cooperation and collaboration and we
look forward to playing a key role in the
local and regional energy industry in the
years ahead,” concluded Mr Albuainain. m

g

Dolphin Energy
Leads the 8" Qatar
Reliability Forum

On November 24", 2012, the Qatar
Operations Reliability Team took a leading
role in the 8" Qatar Reliability Forum and
furthered its growing reputation in the field
of reliability as a resullt.

The biannual event, which was sponsored
by RasGas, brought together reliability
professionals from the Qatar based oil and
gas sector as well as other industry and
academic representatives.

The Dolphin Energy delegation was led by
Mr Jassim Al Jasmi, Plant Availability
Manager and Forum Committee Advisor.
He was joined by Raju Sasidharan, Girish
Kamal, Venkatesh Selvarajan and
Abdulrahman Al Ejji. Other participants in
the Forum included Qatar Petroleum,
Qatargas, Rasgas, Shell, Oryx GTL,
Qafco, Qchem, Qatalum, Qatar University
and Texas A&M.

Raju Sasidharan delivered a presentation
on the ‘Bad Actor Management Program’
which also highlighted efforts by the plant
availability team to identify, prioritise and
resolve issues and equipment affecting
plant availability. A group discussion

was then lead by Dolphin Energy and
RasGas to discuss approaches,

benefits and best practices conducted
by other organizations.

Furthermore, other members of

Dolphin Energy’s delegation led and
participated in discussions covering
‘Reliability & Maintenance Strategies of
Equipment’, lead by Girish Kamal and
‘Root Cause Analysis Techniques’ led by
Venkatesh Selvarajan.

The discussions were well received with
participants appreciating the benefits of
sharing knowledge among the peers.
Such an approach ensures an easier
comparison between different practices at
play so that best practices can be
identified and embraced. m

291 Service Award Winners Honored at
Annual CEO Staff Meeting

he roll-call of 290 five year service
award winners and one 10 year
service award winner took center

stage at Dolphin Energy Qatar’s Annual
CEO Staff Meeting on 10" January, 2012.

In his opening address to staff at the Al
Sailia Hall, Grand Hyatt Hotel, CEO, Ahmed
Ali Al Sayegh outlined the importance of
staff retention and nationalization and
congratulated every recipient of a service
award. “We continue to retain some of the
best talent in the sector. This is a critical
factor in our sustained success and helps
us to grow in both stature and reputation,”
Mr Al Sayegh pointed out.

Nasser Khdeer receives his award from Ahmed Ali Al Sayegh

t the annual CEO staff meeting
in Qatar, Ali Al Rahbi, VP
QHSE&S announced the

winners of the annual HSE
Champions Awards:

Award 1 - Qatar Operations

The first award went to Qatar
Operations for achieving more than
12 million hours without a lost time

The CEQ also took the opportunity to
congratulate all staff for their achievements
in 2011, explaining that they were the
cornerstone of company success and a
vital part in Dolphin Energy’s vision to be
one of the best companies in the region.
“2011 was a great year. It started by
winning several top awards and concluded
with reaching the production capacity of 3
terra standard cubic feet of DPSA gas
production. This would not have been
possible without the help and contribution
of our employees, customers and
shareholders,” Mr Al Sayegh added.

N

P

incident, registering targets well below
the LTIR and TRIR targets. The excellent
effort to reduce both the flaring and NOx
levels, helping to achieve levels well
below set targets was also recognized.

Award 2 - Production Group

The second award went to the
Production Group, who working under
the supervision of the DVP Operations,

Hassan Al Emadi receives his Individual Award from Adel Albuainain

And in providing an overview of the
corporate performance in 2011, Dolphin
Energy Qatar’s GM, Adel Ahmed
Albuainain, congratulated employees for
their hard work, commitment and
dedication. He also pointed out the
importance of the company’s commitment
to QHSE saying “We are all committed to
ensure Dolphin is a responsible company,
maintaining the highest standards of safety,
operating excellence and reliability.”

The meeting also included two
presentations - from Obaid Al Dhaheri on
the 2011 Bonus Metrics, and Rasheed Al
Rasheed who provided an update from

—

handled extra condensate from Shell
GTL and undertook repair work on both
Sulfur Recovery Units. In addition, the
team performed the plant shutdown
work safely and within budget and
helped reduce flaring and emissions to
meet Ministry Of Environment
regulations and reduce the downgraded
situations significantly.

Award 3 - Technical Group

The third award went to the Technical
Group for conducting an engineering
study to lift the HP flare network
limitation of the export gas flow rate at
2.42 billion scf/d. The team also
completed the DCS Migration Project
Phases 1 & 2 without an incident or any
impact on the operation, stabilized
damaged LP steam lines on the Stream
2 HP and MP Flares and debottlenecked
the Sulfur Recovery Units to allow

full production with one unit so as to
minimize the environmental impact

of an outage.

Award 4 - Security Team

The fourth award went to the Chief of
Security Abdulaziz Al Qahtani and his
team (the plant, DELWA, Tank Farm, and
Dolphin Energy Tower) for their excellent
performance during 2011 and for their
constant support to QOPs and Projects

HR&A. It was then time to honor those
employees who had served the company
for five and 10 years in recognition of their
commitment and dedication. This included
Ashraf Valappil who has been with Dolphin
Energy for more than a decade.

Note: The names of the 5 year service
award winners have been included in a
specially designed booklet. m

Ashraf Valappil receives his service award from Ahmed Ali Al Sayegh

teams during shutdowns,
construction activities and
normal operations. They ensured
the security and safety of all sites
and undertook a tremendous
task to process hundreds

of security passes.

Award 5 - Project Group

The fifth award was given to the
Project Group - Tank Farm
Expansion Project for registering
eight million hours without

an LTl and for maintaining an
excellent safety performance over
the past three years.

Individual Award

An individual award went to
Ramadhan Al Balushi, Projects HSE
Officer, for his commitment and
determination and for being an
excellent asset to various projects
undertaken upstream.
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Qatar IV

Qatar Foundation for Elderly People Care
Hosts Dolphin Energy

Adel Albuainain delivers a gift to an elderly resident

Qatar’'s commitment towards the

community, members of the
company visited the Qatar Foundation
for Elderly People Care on 27
November, 2011.

I n an illustration of Dolphin Energy

The delegation was led by Dolphin
Energy’s General Manager in Qatar,

Adel Ahmed Albuainain. He was joined

by the company’s Deputy General
Manager, Ibrahim Al Kuwari, DVP Public
Relations, Ajlan Al Enazi and the
members of the PR team.

They were welcomed by the General

Manager of the organization, Yousef Al
Muftah, Khalid Hussain, Head of

f‘. == .~ 1L B

The stories and insights were an inspiration to the team

Public Relations and Sana Al Malki,
Public Relations Researcher.

The Dolphin Energy team spent time
sitting with the senior citizens and had
many conversations that mainly
circulated around their insights

and life experiences. The team

also distributed gifts.

“Meeting senior citizens and listening
to their stories about their lives was a
memorable experience. They have
accumulated a lot of wisdom and
knowledge and have much to share.
Their experiences are beneficial to any
young individual,” Mr Albuainain said. m

g

Dolphin Energy hosts students from QU and Aisha Bint Abi Buker

Developing its relationship with

key Qatar based education institutions,
Dolphin Energy Qatar hosted visits from
Qatar University (QU) and Aisha Bint Abi
Buker School.

On December 1%, 2011 QU's Head of
Chemical Engineering, Dr Farid Benyahia,
led of delegation of QU Alumni to visit the

QU alumni & students took time to visit Dolphin Energy

Dolphin Energy facilities at Ras Laffan,
where the four Faculty members and 32
students were given an overview of the
plant and technical processes involved.

The students were also taken to the
company’s Al Khor Compound and given
an induction by Rowdy Guidry, Field
Training Coordinator - CBT and a technical

Hamad Al Sheebani delivers a presentation to students from Aisha Bint Abi Buker

presentation delivered by Abdulla Al Hajri,
Khalied Emadaddhi, Fahad Al Kuwari and

Mohammed Al Shaabi. As graduates of
QU, the four Dolphin Energy engineers

then facilitated the Q&A session at the end

of the presentations.

Commenting on the visit, Dr Farid said:
“We are keen to maintain this warm

Dolphin Energy Qatar Collaborates with QP on Safety Campaign

In October 2011, Dolphin Energy Qatar
collaborated with Qatar Petroleum (QP)
to launch a First Aid Training campaign
across Ras Laffan Industrial City (RLIC).

The month long program was
supported by an extensive advertising
campaign including signs, billboards
and electronic animation, in addition to
the distribution of leaflets at Ras Laffan
City’s Main Gate and Medical Centers.
The campaign was organized by
Dolphin Energy Qatar’s HSE&S

team in coordination with the Public
Relations Department.

The bilingual leaflets, which provided

first aid guidance and advice on minor
wounds and bleeding, cardiopulmonary

8 | Dolphinsight

resuscitation (CPR) and the steps
required to support a choking adult or
child, were also distributed to all Dolphin
Energy Qatar employees at the
company offices in Doha.

“This was an important exercise in
helping maintain high levels of health
and safety and an opportunity to
collaborate with QP once again.

We were only too pleased to encourage
the sense of collective responsibility in
this critical area and look forward to
supporting QP and RLIC

in the future,” commented Adel Ahmed
Albuainain, General Manager, Dolphin
Energy, Qatar. m

relationship with Dolphin Energy and look
forward to our next visit.”

The second visit was held on January 2,
2012 when two teachers and 24 students
from Aisha Bint Abi Buker Independent
School visited Dolphin Energy Tower.

Hamad Al Sheebani, Production
Operations Manager, Mohammed Al
Shaabi, Associate Process Engineer, Rola
Atiyeh, Head of Environment, Adam Al
Saadi, Head of Nationalization and
Retention, and Kaltham Al Mannai,
Muneera Al Mubarak, Jowaher Al Abdulla
and Venus Khudir from the PR Dept
attended the event.

The students were preparing a thesis on
ways to minimize negative effects caused
by sulfur production associated with gas
industry in Qatar. Many technical questions
were asked and the visit took two hours. m

The campaign leaflets provided first aid guidance, which was distributed to all Dolphin Energy staff

Dolphin Celebrates Qatar National Day

The Public Relations Department planned a
celebration day for all Dolphin Energy Qatar
employees and invited them participate in

the annual Qatar National Day celebrations.

The Day was marked in two locations - at
Dolphin Energy Tower and at Ras Laffan.
Gifts branded with the nation’s flag were
distributed to all employees.

The company was also silver sponsor of
2011 Qatar National Day Celebrations and
participated in a commemorative
publication that was organized by the
Qatar Ministry of Labor.

Our GM in Qatar, Adel Ahmed Albuainain,
was quoted in the publication saying:

“On the occasion of Qatar National Day,

| would like to extend my congratulations to
His Highness Sheikh Hamad Bin Khalifa Al
Thani, Emir of the State of Qatar, His
Highness Sheikh Tamim Bin Hamad Al
Thani, the Heir Apparent and the citizens
and residents of Qatar.

Dolphin Energy Qatar and ORYX GTL
collaborated on a joint program to
mark their participation in the National
Sports Day which took place on

14" February, 2012.

The initiative came in the wake of the
Emiri decree No. 80 issued by

HH the Heir Apparent, Sheikh Tamim
Bin Hamad Al Thani, that marks the
second Tuesday of every February as
‘National Sports Day’.

The joint program provided valuable
opportunities to adopt a healthy lifestyle
and promote the importance of sports
and exercise. It included a wide range
of indoor and outdoor sports activities
at different locations for Dolphin Energy
and ORYX GTL employees and their
families to enjoy.

The companies teamed up with the
Fitness First gym, located in City Centre
Mall, for all their employees to enjoy a
full day of fitness, exercise and fun. In
addition, fitness classes and activities
were held in Al Khor and Ras Laffan
Industrial City.

Commenting on the program and the
importance of National Sports Day,
Adel Ahmed Albuainain, General
Manager, Dolphin Energy, Qatar, said:
“Qatar is one of the very few countries
in the world to dedicate a specific day
as a public holiday for the practice and
promotion of sport.

“The continued transformation of this
wonderful country is phenomenal. The
pace of change is unrelenting and the
positive impact this is having on people
locally, regionally and internationally is a
source of inspiration to us all.

“Qatar’s development continues unabated
and it serves to remind me of the merits of
hard work, ambition, foresight, innovation,
talent and partnership.

“These values are reflected in the country’s
continued growth and are helping the
country chart its future success.” m

“This important initiative reflects the wise
vision of The Emir of Qatar, His Highness
Sheikh Hamad Bin Khalifa Al Thani, to
bring communities together through sport

and encourage them to live more physically

active lives.

“Sport is a key pillar of our corporate, social

responsibility program and National Sports
Day allows us to support the community,
develop the wellbeing of our employees
and their families and extend our
commitment in this important area.” m

Deputy GM, Ibrahim Al Kuwari and DVP - PR, Ajlan Al Enazi play table tennis

Qatar National Day employees celebrate the occasion

There were a lot of games on
offer at Dolphin Energy Tower
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The Arabian Nights Dolphin Energy Family Day 2011

On 24" November, 2011 Dolphin
Energy Qatar staff and their loved ones
had a day to remember at The Arabian
Nights Family Day.

Organized by the Public Relations
Department, the annual gathering took
place at The Doha Golf Club which
hosted an array of exciting games,
competitions and shows for all to enjoy.

Wrist bands, raffle numbers and gift
bags were handed out to the families as
they arrived at the reception. They were

then spoilt for choice with the fun-
seeking, thrilling selection of activities
that were on offer. These included:

Sack races, henna/face painting, a raffle
draw, a magic show, rides, jumping
castles, hop and mini bowling, fishing,
tug of war, hide and seek, fill and win,
basketball, volleyball, football, archery,

a puppet show and much more.

Candy Cart vehicles were driving round
the venue, to the delight of the children
who also enjoyed home-made cookies.

A sumptuous buffet dinner was served
early evening which everyone enjoyed.

This was complemented by a dazzling
troupe performance that featured four
dances from different cultures of the
world: Andalusian, Emirati, Indian and
Qatari. The troupe also performed an
impressive Fire Man Show to the delight
of everyone.

At the closing ceremony, Dolphin
Energy Qatar’'s General Manager, Adel
Ahmed Albuainain was invited to the

stage to conduct the raffle draw, giving
away valuable prizes such as laptops,
iPads, Paris Gallery and Kiddy Zone
vouchers, airline tickets and hotel
bookings to the lucky winners.

A huge amount of effort was put in to
make the event a success and guests
were left with one final surprise as a
firework show brought a great evening
toaclose. m

From left to right: Bader Al Khalifa, Hamad Ajlan,
Ajlan Al Enazi and Abdul Rahman Al Mulla

Ibrahim Al Kuwari encouraging the children to have a
fair game at the inflatable soccer field

Hind, Adel Albuainain’s daughter, enjoying her pony
ride as her smile can tell

The troupe band performing the Andalusi dance

A Thoroughbred
Performance

alented jockey, Nayef Al Hajri

I (Mechanical Technician) won
the “Thoroughbred Maiden Plate”

trophy at The 16" Rowdas Al Fares

Cup Day on Wednesday 25"
January, 2012.

The event, which was held under the
patronage of the Club Manager Sheikh
Mohammed bin Fallah Al Thani, took
place at the Qatar Racing

& Equestrian Club.

It was the first time the horse had run in
Qatar and Al Hajri demonstrated all his
experience and skill in winning the race

ahead of 16 other competitors.

“The horse which is owned by Malik
Abdul Aziz Buainain only arrived from
Ireland a month before the race so was

Nayef Al Hajri celebrates his win
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a little tricky to handle. However, | was
very pleased with his performance and
delighted with the result,” said Al Hajri
who is in his fourth year as a
professional rider.

“I have been a keen rider since | was
young. To me riding is part of our
culture and heritage - it symbolizes
courage and promotes chivalry. | really
appreciate the unlimited support from
my trainers and Dolphin Energy in
providing the opportunities to
participate in this race every year,”

Al Hajri added.

In February and in appreciation of being
one of the best young Qatari jockeys, Al
Hajri received a car from The Emir of
Qatar, His Highness Sheikh Hamad Bin
Khalifa Al Thani.

Employee
Excellence
Recognized

Two Dolphin Energy Qatar employees
have received recognition for outstanding
academic excellence.

On 29" November, 2011 Mohammed Al
Shaabi, an Associate Process Engineer in
the Engineering Department, received a
Scientific Excellence Certificate from HH
The Emir of Qatar, Sheikh Hamad Bin
Khalifa Al Thani for scoring a GPA of 4.
As a result, Mohammed became the top
graduate in his college and across all
Qatar universities.

The certificate was awarded at a
ceremony that took place at Qatar
University under the Patronage of Dr
Sheikha Abdullah Al Misned, President,
Qatar University.

Then on 6" March, 2012, Dolphin
Energy Qatar employee, Ali Al Emadi,
received the Honoree & Research
Excellence Award at the Education
Excellence Day celebrations, held to
recognize and reward students for
outstanding performance.

The ceremony was held at the Qatar
National Convention Centre under the
patronage of HH the Heir Apparent and

Chairman of the Supreme Education
Council, Sheikh Tamim Bin Hamad Al
Thani and attended by HH Sheikha Moza
Bent Nasser, HE the Prime Minister and
Foreign Minister, Sheikh Hamad Bin
Jassim Bin Jabor Al Thani and HE the
Minister of Education and Higher
Education and Secretary General of the
Supreme Education Council, Saad Bin
lorahim Al Mahmoud.

Al Emadi, who joined Dolphin Energy on
a five year scholarship program in
September 2011, also received a merit
award for achieving a GPA of 3.69. He is
currently studying Chemical Engineering
at Texas A&M.

“We extend our warmest congratulations
to both Mohammed and Alli for their
wonderful achievements. They have a
bright future ahead and we are delighted
that people of their caliber have chosen
to work at Dolphin Energy. | am sure they
will enjoy long, successful careers with
us,” commented our GM in Qatar, Adel
Ahmed Albuainain. m

B

An Occupational Health and Hygiene
(OH&H) Handbook has been
published by Quality, Health, Safety,
Environment and Security (QHSE&S)
Division for the benefit of new and
existing employees, contractors

and visitors.

The purpose of the handbook is to
help employees safeguard their health
and avoid occupational illnesses. It
describes significant and common oil
& gas industry occupational health
hazards and provides guidance on
protection. The classes of hazards
covered are:

¢ Physical Hazards

e Chemical Hazards

® Biological Hazards

® Ergonomic Hazards

¢ Airborne Contaminant Hazards

In addition, the handbook

also provides and overview of
Dolphin Energy’s medical and health
services as well as tips on maintaining
general health.

In support of this commitment to
raising the importance of

occupational health, QHSE&S also joined
forces with the UAE Operations Division
(UOPs) to conduct a Health Risk and
Ergonomic Assessment. This helped
ensure the work environment did not
adversely affect the health of personnel at
the workplace.

The assessment covered the

following items:

¢ |dentifying workplace hazards that
could affect workers, evaluating existing
controls and defining the levels of risk

¢ An ergonomic review of the operational
control room at Taweelah

e Evaluating current practices against
relevant occupational health and
hygiene procedures, producing a
guidelines document, based on
international best practices for UOPs

¢ Providing a model for a consistent
approach to managing risks arising from
the UOPs day-to-day activities

QHSE&S has also finalized the 2012 HSE
Campaign Schedule which features
different wellness topics that will be
conducted by relevant external experts.
Topics for the wellness campaign include:

¢ Vitamin B, Iron, Folic Acid,
Omega 3 & Calcium

¢ Travel & health
® Ergonomics
¢ Food labeling & food additives

Furthermore, QHSE&S will be
conducting monthly campaigns
across the company, focusing on
issues such as:

® Heat stress

¢ Road safety

e Corporate social responsibility
e Sustainability

¢ Risk management & security

The handbook safeguards employee health and
avoids occupational illnesses

Human Resources — A Journey of
Continuous Improvement

perhaps one division more than any
other in Dolphin Energy that has
experienced significant change.

I n the last couple of years, there is

Human Resources & Administration has
adapted to the changing needs of the
company and those of its employees which
has resulted in a strategic and structural
transformation. Dolphinsight caught up
with Eisa Al Falasi, HR Manager, UAE to
learn more.

DI: How do you explain the
transformation?

EAF: Very simply, continuous improvement;
however, this commitment isn’t unique to
HR. All the company’s divisions and
departments are committed to continuous
improvement which helps to explain some
of Dolphin Energy’s success.

DI: How does HR illustrate this
commitment?

EAF: Well in many ways but | would like to
highlight three main areas, if | may. The first
relates to the ongoing automation of HR
processes. A key initiative of the HR
Corporate Team was to create more
efficient processes related to employee
requests. In addition, the introduction of
the HR Business Partners has helped this
and supported the company’s divisions

in accomplishing their business goals

and objectives.

The second area relates to Policy and
Procedures. We have introduced a
mechanism of ongoing policy review and

development which helps us to introduce
new and enhanced policies in response to
changes within the organization and
employee needs. Policies are
benchmarked against our peer companies
to ensure Dolphin remains an “Employer of
Choice” and remain competitive in the Oil &
Gas sector. We hold a review meeting
every month with the senior management
team and take decisions accordingly.

The third example relates to Compensation
and Benefits. The introduction of Dolphin
Equity created a new grading system
based on job evaluations. This helped us
develop new, consistent approach to
salaries and benefits based on a total
rewards philosophy which has driven
employee retention and increased the
overall cash position in the market. Today
we are one of the top payers in the UAE
and Qatar.

DI: Can you provide some insight on
the strategic change the division has
experienced?

EAF: The introduction of initiatives like
Dolphin Equity was certainly driven by a
strategic requirement as is our decision to
constantly review compensation, benefits,
policies and procedures.

However, other examples include the
creation of Nationalization teams in both
the UAE and Qatar. Since their
establishment, we have seen a solid
increase in the numbers of Nationals
working at Dolphin Energy. Furthermore, to
ensure we support the business objectives

of the company, we make sure that the
development and retention of our Nationals
is a priority. This brings into play the
interrelationship between our teams —
Nationalization, Compensation & Benefits
and Talent Management.

Last, the introduction of our Talent
Management team will help create training
and career development for all our
employees. Not only is this an example of
how we continue to adopt global best
practice but sets out very clearly how,
through the development of a core
competency model, we can match human
capabilities with the strategic commitments
of the company. The creation of Talent
Management has led to the introduction of
other critical areas — Strategic Workforce
Planning, Total Talent Acquisition,
Employee Development, Performance
Management and Succession Planning.

DI: What are the future challenges
facing the department?

EAF: Continuing to adapt to the changing
requirements of both company and
employee and ensuring we continue

to deliver to a high standard that
exceeds expectations. m

UAE Road
Safety Training

In line with Dolphin Energy’s Road Safety
Program, QHSE&S together with the Talent
Management Department has held safe
driving training sessions for all UAE
employees. This training is helping to raise
safety awareness as well as to improve on
and off-road driving techniques.

The sessions were split into two phases.
Phase-| targeted employees using
company vehicles and training and
workshops were completed in
December 2011.

Phase-Il of the program started in the first
quarter of this year, providing employees
who use their own cars with important
safety tips and techniques. The training will
be completed before the end of the year.

Outlining the objectives of the program,
Mr Hussain Madhi, DVP QHSE&S
explained: “The sessions blend both
practical and theoretical training and are
designed to enhance the awareness of
safe driving, highlight the need for safe
driving techniques and emphasize the
importance of being aware about the
dangers of hazardous driving.

“This program is aligned to the corporate
road safety program and supports the
division’s training commitments.” m

The booklet provides a three year strategy and
road map

Announcing the
Dolphin IT
Presentation Booklet

Getting closer to the business and aligning
with business needs requires IT to
understand business demand and adapt
its services accordingly. However, part of
[T’s duties is also to clarify our own
activities and services to the business.

In order to raise the awareness and
understanding of the business towards T
strategy, activities, services and teams, IT
has developed and designed the Dolphin
[T presentation booklet which helps to:

e Promote IT strategy, initiatives and
services to senior management and
Dolphin Energy’s partners.

e Present Dolphin [T’s contribution
to the business and Dolphin
Energy’s stakeholders.

e Cascade Dolphin [T’s principles,
governance, services and architecture to
Dolphin Energy employees.

e The Dolphin T presentation booklet is
available on Dolphin Direct and on
request by contacting the IT Quality and
Control department. =
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In this issue of Dolphinsight we
profile the IT division in our Spotlight
On.... series.

What is the division’s role within
Dolphin Energy?

Being a service provider to Dolphin
Energy’s business divisions, IT’s
main duty is to serve our customers
and identify all potential opportunities
to contribute to the company’s
success, as well as deliver the
services and solutions that will make
a difference for the business.

We contribute to business success
by supporting the alignment
between upstream, midstream and
downstream, supporting business
needs, ensuring critical service
security and availability, optimizing
the quality of service delivered to end
users, successfully ensuring
standards compliance and helping to
achieve the company’s goals for
social and fiscal responsibility.

In the future, we expect the business
and [T to become interwoven. The
last benchmark survey conducted by
Dolphin IT in early 2011 highlighted
the increasing reliance of Dolphin
Energy’s business divisions on [T,
which emphasizes the challenges to
overcome during the next few years:
evolving from a business contributor
1o a business enabler through value
creation and integrated services.

The IT contribution to Dolphin
Energy’s business success, our
strategy, our principles and services
offering are now summarized and
presented in the Dolphin IT
presentation booklet which is
available on Dolphin Direct.

How does the division
actually function?

The division is structured around
three main functions: demand,
control and supply.

The supply part comprises the IT
operations departments in the UAE
and Qatar which are responsible for
managing the overall IT infrastructure
(servers and network) and delivering
core IT services (from workstation
support to email, telephony, file
sharing and the like); the ERP &
applications departments which are
responsible for delivering business
applications services (SAP and all
corporate applications) and the
Technical applications department
is in charge of the PAA & PAS
application portfolio.

The control part comprises the IT
Quality and Control department, in
charge of setting up the strategy, the
standards and the governance of the

division, as well as the Corporate
Information Security team, responsible for
ensuring security of information and data
across the entire company.

The demand part involves all IT
departments and is managed in
different ways:

On a day-to-day basis through the IT help
desk, addressing user requests and
resolving issues; through regular alignment
meetings between IT and

each business division; twice a year
through the IT steering committee,
involving senior management for
arbitration and decision making.

In the UAE, Dolphin IT has set up a
strategic partnership with Injazat Data
Systems for the outsourcing of its [T
Operations activities.

How do you coordinate with your
counterparts in Qatar?

It is critical that we are aligned on the
upstream and downstream requirements
and demonstrate an ability to manage
network links between the UAE and Qatar.
As such, we have opted for a distributed
organization with five datacenters in the
UAE and Qatar, managed by local
administration and support teams

(IT Operations, UAE and Qatar).

To manage this distributed organization,
Dolphin IT has established a federated
management structure with a mix of
corporate synergy (strategy, governance,
information security, service portfolio,
shared services, project management)
and local response (end user support,
administration) to maximize its efficiency
and responsiveness.

The coordination between the UAE and
Qatar is summarized by the ‘One [T’
approach which aims to break silos
between teams in each country and within
different departments. This approach
consists in the development of corporate
functions and shared services (avoiding
duplication of effort and costs).

|

Can you provide examples
where IT impacts positively on
Dolphin Energy?

Aligning upstream and downstream is
a good example of our positive
contribution. In addition we:

e Support business demand through
value creation

e Ensure security and availability of
critical services

e Optimize quality of service and
maximize end user satisfaction

e Build fiscal and social responsibility

In order to help better alignment
between upstream and downstream,
we are constantly investing in and
developing secure and reliable
communication services across the
UAE and Qatar (IP telephony, email
platform, video conferencing, instant
messaging and soon unified
communications). Another example
which helps aligning upstream and
downstream is the seamless
integration across the industrial
information system, plant and pipeline
automation and the enterprise resource
planning solution (SAP).

Another example is the optimization of
the quality of service over the last 2
years with a 40% reduction of reported
incidents out of which 18% have been
gained since the last Windows 7
deployment across the company.

How would you sum up
IT in three words?

Align, integrate and deliver. m

Meet an Intern

Yasmin Nemer (left) reviews the numbers with
Hala Al Hazek (right)

n this issue, Dolphinsight took the time

Ito talk to Yasmin Nemer, who is an
Intern in the Finance Division

Where do you study and what

is your Major?

| am in my third year at the Women'’s

Higher Colleges of Technology in Abu

Dhabi, studying Business Accounting.

Next year | will start my Bachelor’s degree

in the same field.

What are you currently working on?
There are many departments within the
Finance Division and the way the
internship is structured means | get to
work across all departments, on tasks
given to me.

However, the majority of my work is with
Accounts Payable where | check invoices
and bills. | also work with the Treasury,
General Ledger and the Budget
departments. My internship program has
been prepared by Alimoddin Kazi —
Finance Manager. His main focus was for
me to work with Accounts Payable which
is more related to my degree.

What is it about Accounting

that you like?

When we started out at college, they gave
us General Business subjects and
courses, and | felt that accounting was
more appealing to me, as | love numbers
and | can work with them.

What is your impression about
Dolphin Energy?

It’s a very friendly environment. You get to
know everyone and they make you feel
welcome. My colleagues are very helpful
and are always sure that | have enough to
do and assigning tasks. Whenever | have
questions they are always ready to
answer them.

Do you think Dolphin Energy
supports and nurtures interns?

Yes they do. They prepared a program for
me, which was ready and was given to
me on my first day at the company. They
took me through the program, explained
to me the how the Finance Division was
structured, who | would be working with
and who I'd interact with from each
department. According to the plan
prepared, they have put me in the place
| fit the most, which is great.

Have you faced any challenges?
Being in an office environment is a
challenge because as a student I'm not
used to the environment. However, this is
a good experience for me and the best
preparation possible for when | enter the
workplace.

How long is the duration of
your internship?

The duration of my internship is
seven weeks.

Where would you like to be

in 5 years?

In five years, | see myself either working in
an office or running a small business
which will grow in the years ahead. m

Hamad Al Sheebani

1 DO: | joined Dolphin Energy in July 2004
as a Production Engineer in the Qatar
Operations Division. My initiation lasted
two weeks in Qatar, when | was posted
abroad for two years to work on different
projects; the first year in Japan where |
worked on detailed engineering of the
Dolphin Gas Project, afterwards | went to
Singapore to work on the factory
acceptance test of the control system for
the plant. | returned to Qatar in mid 2006,
where my position changed to Assistant
Superintendent. Currently, | hold the
position of Production Operation Manager.

On joining Dolphin Energy, | experienced
many challenges. One was our first
condensate ship load for export, with little
or no background the challenge was to
establish Dolphin Energy’s product in the
market by building its profile and
reputation. In just 12 months we were
able to do that because of the product’s
high quality. Now, in the condensate
world, Dolphin Energy’s Condensate, is
known as “Qatar Low Sulfur Condensate”.

My biggest challenge at Dolphin Energy is
to keep the gas flowing to the UAE in the
safest possible manner. We must ensure
full production to achieve the yearly target
for the whole company in a safe manner
with no LTls. | face this challenge every
single day and so far we have met the
target for the past three years (2009-
2011). | consider this not only to be my
biggest challenge but also my greatest
achievement at Dolphin Energy.

My passion to work in Operations started
when | was working for Qatar Petroleum

in 2007. Working in Operations inspires
me because it’s very challenging
and demanding.

[t was in my peer’s dreams to join Dolphin
Energy and when | saw the opportunity to
get into the company | seized it! | thought
it was the best place to develop my
career, stretch my imagination and realize
my potential. | like to be very successful in
life, face challenges and overcome them.

I AM: | graduated from Teesside
University, Middlesbrough, England, with a
Bachelor’s Degree in Science and
Chemical Engineering.

| am married with three sons and one
daughter. During my spare time, | enjoy
reading books on psychology that are
related to management, organizing, and
communication. | like to read books that
are more unrelated to my profession, as it
elevates me.

| also enjoy watching documentary
programs, related to history, aviation,
inventions and innovations. My favorite
channels are National Geographic and
Discovery Channel which | watch on a
daily basis.

In addition, I enjoy playing and listening to
music. | have been playing the Oud
instrument for 25 years now, where |
usually play classical Arabic music, but my
taste in listening to music is more western
and classical.

Above all, my favorite hobby and passion
is and will always be aviation and flying.

Whenever | travel abroad, | practice flying
on flight stimulators, and | am currently
in the process of getting a private

pilot’s license.

At home, | have my own flight simulator
set up on my desktop which is fully
functional and pilots can train on it. The
passion for aviation has always been there
ever since | was young.

o

Hamad on a trip to Japan

| ASPIRE: | personally like Dolphin
Energy, and would love to grow with the
company. Career wise, when the
opportunity permits, | hope to move up
the career ladder and | am sure there will
be opportunities ‘around the corner’,
however, my priority is to stay with the
company regardless.

| also like to set myself five-year life goals. m
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Qatar Masters Wrap welgal) jpiwle jh8 dlghy e Aol Axhes

Marking Five Years Sponsorship

Dolphin Energy’s sponsorship of the 2012 Commercialbank Qatar Masters tournament
marked the fifth year of its involvement. This year’s event posed more popular than ever
and even the high winds on the 3rd day’s play didn’t dampen the spirits.

1. Nick Baker with a signed sponsor’s shirt

2. John Daly, in his trademark attire, pitches his shot to the green

3. The Dolphin Energy team won 2nd place in the pro-am

4. Romeo Panopio, Stefan Batory & Raymundo Di Liocco prepare for their pro-am match
5. The ‘Dive And Win’ game was very popular...

6. ...and affected young golf fans over the three day event

7. Gaby Abou Khalil watches the action

8. 2012 winner Paul Lawrie sinks his putt

9. Paul Lawrie with the Mother of Pearl Trophy : o R e 2l w5y

-
R
s

|

10. David Lynn shows strength in his short game

s
w1
L n,
11. Thomas Bjorn and Adel Albuainain kick off the 2012 Donation Program =

12. Lee Westwood tees off ahead of 2011 champion Thomas Bjorn and debutant Jason Day
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