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Routine Maintenance
Program Completed

n 27th February, 2011 Dolphin’s
Oroutine maintenance shutdown,

which incorporated the Stream 2
and DOL 1 Simultaneous Operations

(SIMOPS) Program was completed one
day ahead of schedule.

A total of 700,000 man hours were spent
without a single lost time incident marking
successful shutdown completion in less
than 27 days.

The onshore shutdown saw the
completion of the first set of inspections in
the Stream 2 equipment. In all, there were
more than 250 vessels inspected and
repairs were made where required. Twelve
vessels were charged with new catalysts,
flare tips on both the high pressure (HP)
and medium pressure (MP) flares were
replaced and more than 30 Facility
Modification Proposals (FMPs) and 400
valves were completed.

Under adverse weather conditions the
offshore team successfully completed the
work required on the DOL 2 production
platform. While the Emergency Shut Down
Valves (ESDVs) did not get replaced,
several important jobs were completed

Our Gas Processing Plant at Ras Laffan

including internal inspections of the vessels
on the platform. Additional SIMOPS work
will continue on the platforms to complete
several FMPs.

Valuable lessons relating to the
replacement of the ESDVs were learnt
which will be invaluable to their planned
replacement in 2012. In addition, the
inspections, the maintenance of the
equipment and valves, the execution of
FMPs and the coating of amine absorbers
will help ensure the long term reliability of
the plant.

“Teamwork is one of Dolphin’s values and
this outage could not have been
successful without the dedication and
commitment of all involved. | would like to
highlight the support received from HSE
and Security, P&C, IT, HR, ERP,
Administration, Finance, Support Services
and Immigration. Their input has helped to
ensure the shutdown passed without
incident. | am very proud to be associated
with this team and want to congratulate
everyone on a job well done.” said
Dolphin’s VP Qatar Operations, Mr Hassan
AlEmadi. m

team reached another important

milestone on the TFP Project by
reaching 2 million man hours without
a lost time incident. The previous
achievement of 1 million man hours
was reached in October 2010.

I n January 2011, the UAE Projects

This new milestone for the project
was made possible because of the
Project Management Team’s and
Stroytransgaz’s determination to
protect the wellbeing of all site
workers — often facing difficult and
demanding conditions — and observe
and maintain the rigorous standards
of monitoring and assessment.

Congratulations to all involved.

Dolphin Supports Young Future Energy

Leaders at WFES

To coincide with its participation in the
World Future Energy Summit (WFES) in
January, Dolphin Energy sponsored the
Young Future Energy Leaders Program
(YFEL) which provided up to 150
students and young professionals a
platform to learn about the renewable
energy initiatives being undertaken in
the UAE.

Led by the Masdar Institute of Science
and Technology, YFEL gave participants
the opportunity to attend debates
about the future of energy and network
with important and influential people in
the sector.

Commenting on the company’s support
for the Program, our CEO, Mr Ahmed Al
Al Sayegh, said: “It is vital that
preparations for the UAE’s future
commitment to renewable energy

solutions are put in place today and this
ongoing Program is helping to do that.”

“We should encourage the next
generation to think seriously about the
challenges ahead and provide them with
the tools and opportunities on offer
through building alliances with industry
peers, government representatives,
business leaders and the many
organizations that exhibited at

the Summit.”

In addition to sponsoring the Program,
Dolphin Energy renewed its support for
WFES. “Our commitment to supporting
WFES is well known. Natural gas has an
important role to play in developing this
country’s commitment to a future
founded extensively on sustainable
energy and we were very pleased to
participate,” added Mr Al Sayegh. m
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Charity the Winner at Qatar Masters 2011

ore than 1,100 birdies and a total
M of 15 eagles scored by the

professional golfers at the
Commercialbank Qatar Masters helped
Dolphin Energy to raise more than
QAR127,000 for the Shafallah Center for
Children with Special Needs.

The world’s numbers one and two, Lee
Westwood and Martin Kaymer, led a
prestigious field over the four day event
which saw the players contribute funds —
often under tough and demanding
conditions — to the Doha based charity.

For every birdie, eagle and albatross
returned by the golfers, Dolphin contributed
QAR50, QAR500 and QAR5,000
respectively. This raised more than
QARB6,250 and the senior management
team then took the decision to increase
the donation to QAR127,400.

“This is the second year that we have run
this special program and once again it has
been very successful. We have received
wonderful support from the organizers, the
European Tour and the players themselves
- we are indebted to them all,” explained
Mr Adel Ahmed Albuainain, Dolphin’s
General Manager in Qatar.

Nationalization Team Focuses on Recruitment & Retention

National employee recruitment and
retention is very much top of mind and
the company’s Nationalization team has
been busy engaged in activities that are
helping to drive both.

Recently, the team participated in the
Tawdheef Career Fair which took place
at the Abu Dhabi National Exhibition
Center from 25th — 27th January, 2011.

Open to UAE Nationals, Dolphin took
the opportunity to provide details on a
number of vacancies available to
Emiratis. “Attending these events and
raising our profile among young,
talented prospective employees is a key
component of our recruitment strategy,”
explained Mrs Fatima Al Murar, the
company’s Head of Nationalization in
the UAE. “As a result of our
participation, we received 2000 CVs

and are now in the process of assessing

them and holding interviews for the
positions we have. This was an
extremely successful exercise,”
she continued.

In addition to attending Tawdheef, the
Nationalization team organized Dolphin
UAE'’s inaugural Nationals Forum and
provided a platform for the company’s
107 Emirati employees to come
together and interact with the
company’s senior management team
and their colleagues.

Chaired by Dolphin’s General Manager
in the UAE, Mr Ibrahim Ahmed Al
Ansaari, the Forum featured
presentations from members of the

Dr Eddie Denning, Adviser to the Board of
Directors at the Shafallah Center was
present to receive a cheque from Dolphin’s
Deputy General Manager, Mr Ibrahim

Al Kuwari.

Expressing his gratitude for the donation,
Dr Denning said: “We are very grateful for
the support that Dolphin and the Tour
professionals have provided. On behalf of
the Board and the children, | would like to
extend my gratitude and thanks to the
company and the players.”

In addition, Dolphin organized a Ladies Day
in their hospitality chalet on the first day of
the tournament and assisted their efforts in
raising money for breast cancer
awareness. As much as QAR12,000 was
raised over the four days of the event.

“Linking sport with the communities in
which we operate is an imperative. Both
initiatives have allowed us to support two
very worthy causes and put something
back,” added Mr Albuainain.

The Great Dane Shows His Class

Once again, some of the world’s best
players arrived in Doha to do battle for the
beautiful Qatar Masters trophy. In addition
to Lee Westwood and Martin Kaymer,

company’s senior management team -
Mr Anwar Zuarub, DVP UAE Projects;
Mr Khalid Al Marzougi, DVP Technical
Services and Mrs Mariam Al Badr,
DVP Corporate Communications.
Each provided professional advice on
working up the career ladder and the
opportunities available to all National
employees at the company. In addition,
they formed a panel along with

Mr Mohamed Al Mansoori, VP UAE
Operations, and were on hand to
answer questions from their

Emirati colleagues.

“This was a very positive session in
which all attendees got an opportunity
to interact with their peers, ask
questions and seek clarification on
some areas of concern,” explained
Mrs Al Murar. m
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Dolphin Energy Qatar’s Deputy General Manager, Ibrahim Al Kuwari presents the cheque to Dr Eddie

Denning from the Shafallah Center

Sergio Garcia, Ross Fisher, lan Poulter,
Miguel Angel Jimenez and US Tour players
John Daly and Streve Stricker were all
competing on the same billing.

Windy conditions on the first and third days
made low rounds very challenging but it
was Denmark’s Thomas Bjorn who played
the most consistent golf over the final two

days of the tournament to come out the
deserved winner.

The 2009 winner and last year’s runner up
Alvaro Quiros came second once again,
ahead of Spain’s Rafael Cabrera-Bello and
Austria’s Marcus Brier who finished

tied third. m
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The Nationals Forum was a good platform for the company’s Emirati employees to meet and
raise their questions and queries to the senior management team
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Dolphin’s participation in the Career Fair generated a lot of interest, with 2000 CVs submitted by young Nationals seeking a career. Many took time to

speak with members of the Dolphin team



CEO Congratulates Staff Performance in 2010

t was a packed agenda for the annual
I CEO’s meeting with much to review,
digest and discuss.
Our CEO, Mr Ahmed Ali Al Sayegh was
joined by the General Managers in the
UAE and Qatar, Mr Ibrahim Ahmed Al
Ansaari and Mr Adel Ahmed Albuainain. In
his opening address to all staff, Mr Al
Sayegh thanked employees for their
dedication and commitment and
congratulated everyone for reaching 730
billion standard cubic feet of natural gas
supplied for the year.

Mr Al Ansaari then provided a review of
the corporate performance in 2010,
highlighting the achievements made
across the company last year. Then it was
the turn of HR&A which presented the
results of the Hewitt Employment
Engagement Survey. These revealed that
Dolphin scored 73% when a minimum of
60% is required to drive superior
business results.

Another highlight of the evening was
recognizing those who have served the
company for five and 10 years
respectively. In addition, other employees
collected Unique Contribution and HSE
Champion 2010 Awards. In total,
recognition was given to 54 employees:

Five Year Service Award winners:

e Ahmed Al Deeb, Ali Al Mansoori, Amena
Al Khouri, Anwar Zuarub, Ashraf Salam,
Benigno Fernando, Cenon Velasquez,
Changananthara Babu, Cornelius John

e Faez Al Jaberi, Faisal Al Jaberi, Fares
Chemouni, Fuad Al Hamumi, Ghazi
Faruque, Ghazi Wadi, Hamza Thayath,
Hanumant Badave, Javed Khan, Jescel
C. Alejano

e Jeyarajan Devavaram, Kamaladdin
Ahmed, Kinjal Shah, Lona Rabah,
Mahmoud Hussein, Mohamed Are,

Mohamed DeBouza, Mohammed Bakari,
Muhammad Jamil

e Muhammad Abbas, Muthu Palanichamy,
Omprakash Vishwakarma, Raymundo Dy
Liacco, Richard Forrest, Robert Gordey,
Romeo Panopio, Salunke Ganapat,
Sayed Hussain

e Selvam Govinda Raju, Subodh lykkara,
Venkateswara Vummaneni, Yaser Al
Hemyari, Yasmine Lotfy.

10 Year Service Award winners:

e Ahmed Al Sayegh, Rawya Dagher

Unique Contribution Award winners:

® Anwar Zuarub — Zuarub contributed to
savings of US$19 million for the
construction of the shared right of way to
accommodate the IPIC crude pipeline in
the TFP mountain section.

e Keith Pritchard — Pritchard ensured
operational insurance policies were
renewed on time which avoided
considerable risk to Dolphin.

e Jishad Vakatel — Vakatel cleared telecom
links subscriptions and set up clear and
reliable data interconnection between
UAE sites.

e Satish Meka — Meka contributed to
savings of US$16 million by arranging
an extension of custom duty exemptions.

HSE Champion Awards 2010 winners:

e Mohamed Al Mansoori and Mohamed
Al Hammadi - for successfully
achieving nearly seven years without

a lost time incident.

e Subodh lykkara — for upholding the
highest standards across HSE in his
day-to-day work.

e Robert Conlu, Robert Gordey and Faisal
Al Jabri — their significant contributions in

Rawya Dagher receives her service award from the CEO and our GMs in the UAE and Qatar for 10 years

outstanding service...

bl

...while Fuad Al Mamumi receives his service award for 5 years service to the company

the gas-in and start up of TFP’s CD-3 and
CD-4. The activities were completed in a
very safe manner.

The awards were followed by a lively and
very interactive Q&A session in which the

CEO and the General Managers were
asked many questions from employees.
Dinner concluded proceedings and
rounded off a successful evening. m

Associate Development Workshop Held

As part of Dolphin’s ongoing training
and development commitments, the
Nationalization Department in the
UAE organized an Associate
Development Workshop which took
place on 17th February, 2011.

The one day workshop was held
at the Jebel Ali Hotel, Dubai and
brought Associates and their
mentors together in an

informal setting.

“The course helped our employees
develop important skills and gave
them a chance to interact with one
another and learn more about how
they can support each other to
achieve mutually beneficial results.
This has helped to strengthen their

relationships and foster a positive
working environment,” said
Dolphin’s Head of Nationalization
and Retention in the UAE, Mrs
Fatima Al Murar.

In all, 22 participants took part in the
workshop which focused on
developing various skills such as:
communication, trust and
coordination and provided
opportunities for all attendees to
understand each other’s
experiences through a role

reversal activity.

The feedback of the participants
was very positive. One Associate,
Saif Al Tunaigi, when asked to
describe his experiences of the

workshop said, “| learnt that a
person should listen, understand
and act accordingly, listen being
the operative word. | particularly
enjoyed being asked to develop
and present our interpretation of
Dolphin’s values. This was a very
positive experience.” m

Francois Guiberteau steps
into the unknown. ...

r.. ole g\ pailal e (Jailhgoll fimy ¢ axdiil yus I

L=
.

a—

A AW

wlgiw pirellopilh lall gle 2oal ! Lol lolsll gl

wlal gl pailiu lallils Ggalhgoll e

o Ylol2l Ylhuaollg g apeiill il lanyle
Jolid &0l gy aalidl gloiall lim sl
B cLi=ll oleh

&b loc § /100l padonlusel [asi-
A (o CD-€ g CD-F (oo dl Juuiiig jlll
lgjnil ciun 6jundllg dghall ¢y jlsall wll
ol @gyplny Jloclloin

Jelob dosbo dy)lgn 869 jSlgall &jgi vidi

Ublaliogl (bl gigo ulic 300
g8 L) gl 9aigoy) Lojlalguig
wblbite digll ggil 9109 w5392 Wiy

Dl sgugw igal) 1aindga ololw e
w50l junl (gusilogd llguyilaing

g il doaall8jSlay gjilall
<l dugly Glall 2onle

Bjroolliomlunelldjslaygjslall
U9lo 19 10 11895 58 0j9) 2 - Lpej jgil e
piinoll jgpoll §a <l JUa d4yill gl jUga
4y plall lnoill il ha a0y alowdl)
ol pundll 58 dulgall agpdl wllotiuwll
bpanell - dlygill jle bl ha ay8 joy gl

Ulo (98 093] [y 283 — ylibuigpy iyl o
gl 98 dydyubiill ol bl ayan
Halho wiad gle @A pidl aelu loo 33a0]l
KJUT

<l 59 0j9] Iaos - Jwilald sl e
Wlgdd clilg wllaill wllag wlalsubl
Wiwguiill oo audlag dadgigo dulaly Jladl
@9 99 &5yl &lgo uy wlbibull Jabd
Saniollap=ll wljloll

&0 199358 0j9 T2y - lAyo il «
aiclaiwl JUa o @4 paidl gde jUga (ygudo N
hs0a)l pgupll 685 (1o 84pinl) cloc] aols

danlllao gdihgo Juadisjilay ygjslall
Aiudlgdolluullg

[ja265 - aloall 10009 5)90i0ll 2000 e
4l g wlgiw &) Joll 58 loaslail
gl jan)diala

1o el gde aidadlag) Tyasi - [lay) sgigu e
ool aloc clal JIa digullg dolludlg danll

sl 89 5390 Wpgy gligh wpgy e

130 (udlagoll &o g areiill gyl loinl jol
saunlgoll (o aaslly Jolall alocl Jgany colsl
o iididliog laiealio ciym il

60l il dgladl gle sonl apull yuls
@g.u.qu Eloinll (839a00]l) @8UAI (yu0lga a4
2ol punlp] vl jgany ellsg yublagoell
G0l e gl aoal Uale apullg glaill
danioll Ayl ol dlgs g8 a4 il (polsll
&lall Josuwl 289 . gllgidl gle pad dlgag
Uehhgoll Gron oyl JAuh 6148 dolay eloinll
040 oo Josll 98 paallalg paoljl gl
W40 08 Lo VP gl Jgngll (o a4l
Aalol Ll 98 gl jlell o g)liso
Joilllio gle guolagoll fron) &inill angig

roll elall g )levill 3yl iyl wells a2
U0 alyan 99 julg [ pole Js @4 yisl)
oluudlg whlsl @liao lnisss il wljlaill

dylal 028 wills a2y gualoll plell (58 a4 il
) Wil @il dylal ygéuislly sl ylgoll
ey lal eyn cygin d4ph aijal g il guslagoll
JVP @i b 28 ypalga daapd of adlidl el
20 Lol il d)léo d=6i)o i gag
89070 Joc @il Griind dygllnoll

Uehhgoll ogpad ggiudl loialllin 58 5y Los
Hireg yuod Apill 98 poloc Gle a0 Gl
8ju00 Wlomluo goad (il yuolhgollg wilgiuw

Ulo 58 alago Jadl ] adlally a4l
&g020 &y 299 M1 ol &iudlg dolluullg danll
wgill gaill e lmsyjgi gpn 6jla 0 plgalloin

xalgiaw yuoaldo A allajslay gjslall

Joil g93)l ol wj9.i0ll e aaall aool e
g 9ilips8 g polluw il wpej
092 wglijed (gl Yoblail juiwllg

2188 (gigond w8 s plall Jna8 g plall 58 e
ALl jon 52lg 6jle (§9yl8 Gl wgogolall
gl g Juian 0l 148 wayal wilogila

Jlains ceal gl Jlos golylélays plallia e
Apd0 AQJT 21000 (A 9_;1 ag000 2l gl ol
402 3070 45547 3000 Jjgus

Aaa]l gaaspall Glyag jughil Jore diliyg

Lot I gyl
Jozll 38 (lgbuoll
U998y Lo pdg

il 889 @pnillg

o8 Leaad g iy
U9 A oud
8j9:1; o sl loyglnlg
Auiyjglloin gl duloc
A0 62100 ynioing
ool

Az eoolid oo le yudpiiollgamyyao o aanllguayall

aiss load Jelotl &ny8 pal wali

roua6ig rae all bl (o agjoll pmioleg
Jal (o cllsg uasl e Ao saclull
ol & dunyig paniny Joll wlllle joji
84 pidb 8.cliadl

audygll oim] épuyaill 6aloll Gl g4 3 an
aaillg Jolgill wihlao pyghi gle wjs) 29
e &y ol s iiol 5 Guaidllg
o) &npoll aad easli o Lakago 11

o 8alaiwllg Al paA ) Joc douln
a2ll ool JUs (o a4 o)l oy lai
ayoyiagll jlgall o8 lg)alus gl aladuill o

Usylinoll bl GlA (o]l éudyyg &l &og
wlal gl oioy ayly e Al vied Lylay)
280> Jgilly pasylioll anl gl
@l Eloiull )lmo duisjoll 0 am (o Ciolsi

ol gualoll i o (o piie &iludl 59
dy=llallolldga §8 gl puud
gl alja8 pglail Joc &g 6aaioll
&0 §8lgilly iyglloim ouais gibig a2l
adliall (ya6)g: &4y Jnlgioll ol il
Ubolell wilyaf pglaig ciyaiy (639120]l)
Loyl

U}.OLUI@JJI uuyya il dudiygllodm jAn 1Gg
&0 5y gle 1§18 98 anlg ogu)
92 g paile (udpiellg aaall guauall
Aowpl Jo=ll wildlle (e i 539

6l el o)l 0 o dyonl gle Ludsig
a4y 99 gl ound &) Jpoll dolald
auyyglloim waclu 20 :a8Ual (yuolga
Wluialg pailad pglat gle ludlhgo

il Lo . ol 6330l wiljlooll (o Ayl



Qatar

Gl loiall YUla Glgiaw yuodt lglos (oo Litigo V. oy p4l
Fol g apeisl gusyl)

aaidu UJ..D[&”uJ)J_\_o_”g\g_\_LQ_quuu_u}_“&Dung_LU uioAl8jila aolu LLLJ|6LL_Q_0.]|@1_C

ULl 2000 jU8 - dpwaindl wlilosll Gy «
Uk (58 gl [ 83 6j5lall oo adyydg
U9 Wl edng dun deddl &inao 59 Ghisll
a8lall (CTO) w yy Lo o (ygupall jlé (o 7.1
wbilel pawai Jol go dlolgioll pasgas ]
]l dlyda (ungpidl alagAgl

- 53 laoll - Jol gilanl .o g4 «
G 0agn] 26785l Juow Gaswl
Halaoll 6)la] (Hgguin déleioll wlwlyall
cagaJlalblesld

o0 aalill s giull eloinll lin sl
B éygallg aliwl

iyl gy ol o)l dyl wlilosllg gl cillanl
oin Gyl gaiwl A8g.alal gl vidgl) jam diala
ol JBill 31915 58 0j93 L 8)lan 5Ll
Wl @jleall adgpindl Jilguulh) Jluoll Yol jlsa)
aa i (o doliuuoll jldl 4o 6abjg Jui a4 b
roudaass Ll s Bg el Gpak Jgyiuld 4ad
Waag lodyeiiig dylgpiull wlais o)l wliljis
ol 8)g.n) doluuig C yljall gle)

Gt - Jooll aligi gdpiiog eliill dékio «
osgma) [adi 6j5lallodm adydg gllaiy lle
@hala d)l ygay wldosll clyal gle sacluoll g

1 ole (98 &yl gl cibigll jrn)

Gaiwl - phd allec g dyadlaldosll Gl «
a8 sjilall 0am adypdg puilayls el
Jra) @als &) e dyadl llosll pa il
I ol dylal gl cudgll

wguli) sloc (g ylibl pawa (Jlill Glia adbly 2oa e
Il Glgal e low] Jaclow] Jadl ylroe
Al vyl jalgs Juilh yen gy e
wirwg) il Al galls Al «

Ul om0 5 rimoll 2000

oJlw 1000 ‘@b_wlgi EPEFUEL TR
Wl el gl lgay Ll iy awao
Wbl Jig @)lgalled jan yulgdy
Ol gal)

A2 a0 A2w5)90 §ag) g duld) e
2020 WU Ul b aliigd [ gl
Loy g9 ol Lo lal il

ap ilegilo Blagw hlawlal g
9w lesagwld Liny Gl ronpll &alno
alag Jaigagl iuisd yAas 3gono ugisd
Lol gy wlyaisly olidyg gl

. ol &yl dollullgdanllsjila
olel dypya6ill Slgalloim &yjgi (o cloiill 1<y
810 g g0l Gug il WU gundl ge 1l
jo oye (oblg diylg dollulg dnnllg 53gall
ol &iullg dollulg danll sj3lay Joc )8 a2yl
g 8j3Lall gpollg [l

G aaifl ple JUs - jhd alloc gyl
Jan dclw &l i pac 98 adydg gslos!
G017 Gupall ellaiml b4 dyla @ala gl cibgl)
ol il jam jiisgo (po @8rminuoll sl
ayloll wblallg &algall ¢gonog ialgall

A8b 92lhg09 ilgliol) dpuilly Jiaauil)
0 8aguio]l @laall gupoll jola Lo (judlga
(03§l aldliaJl d4aig &48loll wléliag oliaj
e wlpwail Y] e lg8yblg ooy 285
&no 98 djlell wllell g dledll alio
Glel vldoc Gupo)l sl s gl dglle @4l

dapdaabe L plo jods o e galall 98
L59.1_uJJ| Eloiall (839a00]l) &8Ual) (yublga
l Lalbgo 0. (o sl opas (dlagoll

ouaipll dolal sle vonl vyl o U4 eloiall
0ol Usle arulg patlgs a5y i) g 40iill
Mol dga 59 a8l plell paoll (yuduegl
ol 1ol js)laill sonl ualyl apullg
allol dga (58 a4 gl

aolay cloinll lin &ladl vyl Joiwlg
&r02) iliiolg 04ub (pe o8 Lpel 3108

JUs juoioll lilal 94 Loyhoiuwlg &5 il sgmn
Aol &l

syl a8 (5300l yuiipl dols cloiil a2
Jlocl ey wiloas oud jyao (glap=ll Alls
L ole JUa @4 il elal Jon Loyadi Laye
Wl rounld)! ()log] 8140l Cioad w3 Asg
gyl ylgol) relunoll g2 0iidl yuuipll
el @ilis (e L ao by dyylall ygduirllg
Iago dapill aipal g 3l gadlagoll clj

&jo3 98 Jioid . eloinll lim 58 jjLl eranll Lol
Loy lalago Ve gl il jilgall

Wlgiow uod) a4 0l 59 oailo s

94 lor8g omloc JUs bjaooll pailonluiog
2034 0Jl aatagoll clowl

g i puoal doaallsj5lag Ggjslall
vonlgayludlalll aye spnlodlalll ayc e
sl gle liaoll gle Jlandl gle guupdll
Wlgaasi ygl gitias gugil @iluilay gl

S udd) L

g hodl ool Ul g ulinnld Joils «
Jgalelw a8 ol Ugsd g gl dohnld
o)l 100 wmg) 200 Jlod pipn (§)lgall ile

e,

0189 88)luoll 03w (98 (4ujil8 Ao Guimoll
2000 Jol ;o (ygjilallg .upaaill jSlgall o]
&gl 2000 clowl guball uwa g gl

B gulagonl dliag 20al

o | yuolgs &gy

.r_'_—12-—. =

L9 028 iy allodoll Jiardl Glanl
s il 98 ol ol Jo=l

ey a8lall (juolga a4y ciold wel)s (gle Bglle
bl ays eipoiunl gl &ndll Joc diyg
djgA0 duorani dinl ujlialg Arsol) duneall
Hal apee) dolaiolldmallg (udlgs 84440 o

X AR

il ylgoll o il Ay Ayl

Jgl a0 3g0n0l 1m0 3l gJl @dlally
Al gguinllg dyydadl 5ylgoll

(0935 gumoll ianll 1ind ¢yublgs dyley gilig
Ul o a4l o 3ais gl wlghall o ayael)
908 Lo (dolll uupndll aekagoll sac 6aly)

ol @4yl eeliaiul 1 ole (o ujlo dylo
Umu;.w.c@.l.lﬂhj;.okj\.l_c/l“ lmya88.a0Lj Gaai

Gl gapadll adlagoll & €9 Loo dualoll
aApiill 98 (aolhgoll €900 o ZMA

Wlisllolol Josll yay8 11893 droal e lbilsig
130 aiaegll 203l Jale il Y8 yayylagll
U0Jga @A L“g\Jg.'j» b dlga Lr,\_cl Qé)_Lu.H role
il ulhloo pglail 5908 diglgl a8lall
Lidan §487 9] guanls g Gys (upha ol
a2l 65l s 9l Jgngll 58 Jhoioll

&0 lolod uaysoll lan] Lifle) aauiig /0.
wylolloin Jho j8g5 un yuln i) Lswbw
wlaal o sl Gl go Bl W anyoll
i)l wlelaall

o8 yugd) g r2ull ol apull Gle dima g
28y 518 n8 dgs 58 Blaiallg jylaaill

00 Iuis Iaac Aroll g @il alis il
55l o=l ailiiol e Igapel g all lgil
aaa Gaon &l s Gl W pgiig

Gimoll pha yay=o Gueyi QUL Juadlga

Uenlgioll looljill doays Gam 63033 5glas gd
a8lal) g @5 aold ol 81l &l
il &l ginoll Jad A0 leys (639:3300)
U o 8)08)1 58 A lol) dagall j4)0 5 rousdl
Ly 1E 1.

goull Ll yley ai oyl s 3l ay2oll 1in
+bﬁd19Amgd9@JUdTmu4Ma@Uj
ouleil) upasll Glliall olol dnyall ALl
a8Lall wylhgillg dwliall adoll gle Jgnanllg
ralinl Jal o pglaillg uyaill a8 ¢l
lin elniwl b4 il daylag gle Jgaall
dole @4 |-+ (o JiAT Ly ol yay=oll
&8lall Jio wlelhdll wliro Jio) dnlag
roulsillg uolilg dalullg willaillg dclinllg
Aalyllg llellg

G4 (839:300J1) A8UAL (1 0lgs &8 d_l_o a4g
Gblgoll L1 (0 egono U smol eliidl Jas
Wb (g)lgal pumli] Al o 14 woa a4l
G audlg phd dlga g8 aapill ple a0
b wllos) s 10l puaipll Wil g ales!
a0l gl ol g jisll Glace gl
.@AS_UJ.HFO_\T udlg dolell wldlel) s eluoll
$8 g3 38 Baiallg (gl 0us sl
&bl ylgoll juao il apidhy aulg

70 Employees Receive 5 Year Service Awards at CEO
Annual Staff Meeting 2011

ore than 650 Dolphin employees
M attended the Annual Staff

meeting which took place on
11th January, 2011. It was chaired by our
CEO, Mr Ahmed Ali Al Sayegh and both
General Managers, Mr Adel Ahmed
Albuainain and Mr Ibrahim Ahmed
Al Ansaari.

In his opening remarks, Mr Al Sayegh
expressed his gratitude to all Qatar
based staff and highlighted how the
company had continued to perform with
distinction over the previous 12 months.

Following the CEO’s note of
congratulations, Mr Khalid Al Obaidly,
Business Support Manager, delivered a
presentation on the 2010 corporate
performance. Then it was the turn of Mrs
Iman Al Qasim, DVP HR&A who
presented details of the Employee
Engagement Survey.

The highlight of the evening was the
recognition awards given for service and
outstanding contributions to the
company. This year, 70 Dolphin
employees received their five year
Service Awards. These are:

Five Year Service Award winners:

e Abdulla Al Hajri, Abdulla Al Sulaiti,
Ahmed Al Kubaisi, Ali Al Saffar, Ali Al
Muftah, Ali Al Nuaimi, Anjali Bhatsange,
Anthony Pinto, Arun Nijhawan,
Charlene Carter.

e Daniil Vasilescu, Danna Al Mutawa,
Emil Bonus, Fatima Al Suwaidi, Fiona
Dias, Frederick Salvador, Ghanim Al
Kuwari, Girish Kamal, Hamad Yousef,
Hamad Al Marri.

e Hamad Rashid, Hanan Al Ghazal,
Hassan Ashary, Imed Lahyani, Imran

Afzal, Ismail Ismail, lwan Setiawan,

Jeeri Reddy, John Pekkattil, Jowaher

Al Abdulla.
e Khalid Dalvi, Khalid Al Obaidly, Lusizi
Chisi, Majid Al Shammarri, Masnd Al
Mohannadi, Michelle Angeles,
Mohammed Mohammed, Mohammed
Haniffa, Mohammed Al Mohannadi,
Mohammed Al Farran.
Mohammed Chowdhary, Mohammed
QOuasti, Mohammed Salem, Mohsin
Basheer, Nadia Radwan, Naeem
Tajuddin, Nicholas Baker, Noora Al
Kuwari, Peter Brannigan, Raju
Sasidharan.
Rakieh Wahid, Rowdy Guidry, Saad
Murad, Saad Al Kubaisi, Saira
Noushad, Sana Al Bitar, Sagib
Mohammad, Saran Rajan, Shamma Al
Mansoori, Steinar Lied.
Suja Rajasekharan, Sujatha
Manivannan, Syed Muti-Ur-Rahman,
Valentin Leica, Vasudevan Sudheer,
Venus Khudir, Vincent O’Donnell,
Wedad Al Bader, William Rabindran,
Yousif Al Mulla.

HSE Champion 2010 winners:

Following this ceremony, Mr Ali Al Rahbi,
VP QHSE&S announced four HSE
Champion 2010 Awards to

four teams:

e Qatar Operations Division — In 2010,
Hassan Al Emadi and his team
recorded zero LTls and met LTIR and
TRIR targets for contractors and
Dolphin employees. They also met and
exceeded the watch card submissions
and oversaw improvements in flaring
and emissions. Furthermore, the team
completed the onshore shutdown and
onshore SIMOPs with zero LTls. There
was the safe execution of LPG back to

Colin Sewell receives his HSE Champions Award 2010 from the CEO, our GMs in Qatar and the UAE and

Ali Al Rahbi, VP QHSE&S

Shell and the increase of the 3rd party
QP gas. In addition, the handover and
start up of new condensate tanks

E & F and the safe de-commissioning
and handover of tank C was all
handled expertly.

e Production Area and Shift
Superintendents — Ghalem Benhallou
and the team were awarded for
helping run the operations without a
single LTlin 2010.

e Qatar Operations Offshore Team -
Sachin Karkhanis and the team were
awarded for running the offshore
operations without a single LTI
in 2010.

e Qperations Engineering Team —
Mohamed Jainlabadeen and the team
were awarded for improving flaring
below the CTO of 0.3% and for their
continued work on improvements in
NOx emissions throughout the year.

e Colin Sewell, Senior Risk Specalist -
Sewell picked up an award for the
management of risk issues for offshore
manning studies, the tank farm and
3rd party gas projects.

At the end of the award ceremony the
floor was opened for questions and
answers to conclude what was a very
enjoyable and successful evening. m

g

Dolphin Energy Sponsors Qatar Career Fair

commitment to Qatarization, Dolphin

Energy co-sponsored the Qatar
Career Fair, which took place at the
Doha Exhibition Center from 10th-14th
April, 2011.

I n an illustration of its continued

Held under the patronage of Heir
Apparent, His Highness Sheikh Tamim
Bin Hamad Al Thani, the Fair offered
Qatari students education, scholarship,
recruitment and training and
development opportunities in order to
enable them to pursue long term
career opportunities.

More than 100 public and private sector
companies participated in the event
which featured dedicated ‘villages’
representing the following industries:
energy and industry, communication,
tourism, insurance, education, media
and sports.

Dolphin’s representatives at the opening
of the Fair were Mr Ibrahim Al Kuwari,
Deputy General Manager; Mr Hassan Al
Emadi, VP Qatar Operations; Mr Ajlan Al
Enazi, DVP Public Relations; Mr Adam
Al Saadi, Head of Nationalization and
Retention; Mr Rasheed Al Rasheed, HR

Manager and Mohamed Al Mahmoud,
Senior Manager, HR&A.

Dolphin’s support complements the
important steps taken by the company
to increase the number of Qatari
Nationals working at the company. At
the end of March 2011, the company
has seen a 30% increase in numbers
over the last twelve months, meaning
that 28% of the total workforce is now
represented by Nationals.

Building on the importance of providing
opportunities to Nationals, Mr Adel
Ahmed Albuainain, General Manager,
Dolphin Energy, Qatar, said: “Supporting
the development of Qataris is a top
priority as we strive to meet the target of
50% nationalization. Sponsorship of this
event is integral to our strategy and
provided the perfect platform to interact
and engage with young, bright

Qatari talent.”

Mr Adam Al Saadi, Dolphin Energy
Qatar’'s Head of Nationalization &
Retention added: “We received a lot of
interest from visitors to the Fair and are
now in the process of reviewing CVs
with the intention of offering those best

qualified a position with the company.”

In addition, Dolphin sponsored the Story
Workshops initiative which ran
throughout the five day event. Five
winners were selected by the company
and the organizers of the QCF and

-

presented with prizes. They are Amal
Mohammed Al Suwaidi, Hussain Al
Ahbabi, Asma Mohammed, Amena
Ahmad and Thafer Al Homidany m

Members of Dolphin’s senior management team and employees at the Qatar Career Fair
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Celebrating Qatar’s Success

here has been plenty in Qatar to
I cheer about recently and Dolphin
Energy has been joining in with
the celebrations.

Following on from the announcement that
Qatar had won the right to host the FIFA
World Cup in 2022, Dolphin celebrated
Qatar National Day at its offices.

Held to mark the date of the State’s
independence, the Public Relations team
entered into the spirit of conviviality by
distributing gift items including flags, pins
and scarves to all employees on the
morning of 16th December, 2010.

Specially decorated cakes in Qatar’s
national colours were handed out and
national songs were played

until lunchtime. m

Members of Dolphin Energy Qatar celebrate National Day

In an illustration of the company’s
continued commitment to support the
communities in which it operates, our
General Manager in Qatar, Mr Adel
Ahmed Albuainain, led a team to visit
the children’s ward at Hamad Hospital
in December 2010.

Mr Albuainain, Mr Ajlan Al Enazi and
the PR team based in Doha visited the
children’s ward and spent time with
the young patients who are suffering

from cancer and other severe illnesses.

“It was very humbling to see the
courage and determination of the
children. They were an inspiration to
us all,” Mr Albuainain said.

Before leaving, the team distributed
gifts to the children. m

Dolphin Proudly
Sponsors Social
Development
Center’s 7th Charity
Gala Dinner

sponsored the 7th Charity Gala
Dinner which was organized by the
Social Development Center (SDC).

I n December 2010, Dolphin Energy

Taking place at the Doha Sheraton, the
event was attended by HH the Emir of
Qatar, Sheikh Hamad Bin Khalifa Al
Thani, HH Shaikha Moza Nasser Al
Misnad, VIPs and dignitaries.

The special evening featured the ‘Seven
Letters of Raidain’ which included an
exhibition recognizing the former center
of Arabic wisdom and discovery in Iraq
and a Gilgamesh play performed by
Iraqi performers.

This was followed by a charity auction in
which Qtel made available five
distinguished mobile phone numbers:
33083 3333, 6666 8388, 6633 3333,
3312 2222 and 6661 6666.
Commitments from guests raised QR10
million. In addition, a very rare watch —
one of only three available in the world —
was auctioned for QR2 million.

The funds raised — QR12 million in all-
will be used for the Qatar Foundation
backed SDC project Tarahum. SDC
promotes the building of stable and self
sufficient families by offering workplace
training and creating a work ethic in low
income families.

Other projects that are currently running
are Tarahum, Rasamil and Tanmia. m

Dolphin Receives
Best Presentation
Award

n October 2010, Dr Stewart
I Behie, Field HSE Manager, Qatar

Operations received the Best
Presentation Award at the Society of
Petroleum Engineers’ ‘Middle East
Health, Safety, Security and
Environment Conference’ which took
place in Bahrain.

Titled, ‘Effective Management of the
HSER&S Aspects of a Major Plant
Shutdown’, Dr Behie was one of many
to present a paper to delegates and
senior representatives of the oil and
gas sector.

The technical content of the conference
was extremely high and all papers
delivered across the 15 technical
sessions were then judged and rated
by the session Chairs. Dr Behie's
presentation scored the highest.

The paper described the preparation
and management of all HSE&S aspects
of the company’s 2009 warranty
shutdown and 2010 shutdown and the
efforts by Dolphin HSE staff to guide
the main contractor in the day-to-day
execution of the work.

The paper also discussed how issues
and concerns that came to light during
the shutdowns were actively addressed
and resolved in order to keep the focus
on the execution of the work.

Dolphin field staff from HSE oversaw
the work, closely coordinating and
managing all aspects related to both
shutdown periods. The work
conducted for both was completed
without a loss time injury or a medical
treatment case.

Congratulations to Dr Behie on his
award and to all HSE&S teams for
exemplary work.
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Emergency is
everyone’s concern
Are you ready?
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Dolphin & Venture Gulf

Run Joint Campaign

etween 22nd-24th November
2010, Dolphin Energy’s HSE
division and contractor Venture

Gulf Engineering organized a three day
safety workshop.

A small opening ceremony took place in
which our DVP Operations, Mr Scott
Willis, Field HSE Manager, Dr Stewart
Behie and Field Maintenance Manager,
Mr Mohammad Sulaiman joined Venture
Gulf Engineering’s General Manager,

Mr R. Srikanth for a few words of
welcome and to outline the purpose

of the workshop.

Each reiterated the importance of the
commitment to upholding the highest
standards of safety and endorsed the
workshop’s slogan, ‘Protecting Each
Other and the Plant’. They also
encouraged all participants to ensure

In January, Dolphin Energy Qatar
awarded 10 locally based contractors
with Recognition Awards for their
continued commitment to
maintaining the highest standards
across health, safety and the
environment (HSE).

The Awards were distributed at
Dolphin’s Annual Contractors’
meeting which convenes to discuss
developments across HSE, share
best practice and provide insights so
that participating companies can use
the information to sustain

their commitment.

More than 150 management
representatives from Dolphin’s
contractors attended the event which
is now in its fourth year.

The companies that received
recognition were: Tyco Qatar Fire &
Security, Qatar Engineering &
Construction, Seashore Services,
GRP Piping Systems, Premier
Sulphur Services, Teyseer Services,

100% compliance to safety in their
day-to-day activities, whether at home
or at work.

Designed to think about the importance of
maintaining safety standards at all times,

the workshop featured a number of

activities and competitions. This included
safety slogan and safety poster contests

and a safety quiz.

The workshop concluded at the Al Knhor
Community Center where closing remarks
and expressions of appreciation to those
participating were given by Mr R. Srikanth,
Mr Willis, Mr Mohammed Sulaiman and
Mr Francois Cupcic, Dolphin’s Assistant

VP Qatar Operations.

Prizes were then awarded to the winners

of the competitions. m

DESCON Qatar, Almana Engineering,
Qatar Star Services and Venture
Gulf Engineering.

Commenting on the event, our
General Manager in Qatar, Mr Adel
Ahmed Albuainain, said: “Dolphin
Energy has a very strong
commitment to HSE and to
managing risk to ensure safety at all
times. This annual meeting provided
the perfect opportunity to evaluate
our performance with that of our
contractors and look at the areas
where improvements could

be made.”

In the second half of the meeting,
Dolphin Energy’s VP for QHSE&S,

Mr Ali Al Rahbi delivered a
presentation — ‘Safety is a way of life’.
Mr Al Rahbi highlighted the critical
factors for HSE success, the process
of influencing others to accomplish
common goals, how to enhance
productivity, optimize cost and be
socially responsible.

Emergency Is
everyone’s concern
Are you ready”?

DOLPHIN 3 (alga
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This poster highlights the public awareness campaign involving Dolphin to promote safety

Dolphin Highlights Pioneering Role
in Managing Pipeline Integrity

olphin’s pioneering role in
D managing pipeline integrity

was highlighted at the North
Field Wet Pipeline Corrosion Forum,
an annual meeting organized by Qatar

Petroleum (QP).

The presentation highlighted the
business rationale behind using specific
pigging equipment for the inspection of
Dolphin’s sea lines, the pros and cons of
the application and the root cause
analysis which was conducted by the
manufacturers of a specially designed
Taking place on 11th October, 2010 at product used by Dolphin, GEPII.
the Doha Sheraton Hotel, the company
was represented by Jassim Al Jasmi and
Bader Al Jaber. Both were joined by
Mohammed Adnane Hussain who
presented a technical paper on ‘Failed
intelligent pigging runs and the

lessons learned’.

=

g

The presentation generated much
debate and discussion and was well
received by those delegates in
attendance. It helped to demonstrate
how intelligent pigging supports
business objectives and helps to
maintain uninterrupted gas production. m
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General Electric developed the inspection tool which is pictured above
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What is the department’s role within
Dolphin Energy?

The role of the Internal Audit Department
is to provide independent, objective
consulting services designed to add
value and assist the company in
achieving its objectives. This is being
done through a systematic, disciplined
approach to evaluate and improve the
effectiveness of risk management,
controls and governance processes.

A detailed description of the
department’s scope, responsibilities and
authorities can be found in our Charter
(Terms of Reference) which

was approved by the Board of Directors
upon establishment of the function back
in 2005. The Charter can be found on
the Internal Audit tab on Dolphin Direct.

How does the department

actually function?

The main driver of the department’s
activities is the ‘Annual Audit Plan’,
which is prepared using a risk-based
approach covering key risks identified
with management. Audit plans are
submitted to the Audit Committee (an
advisory committee that reports to the
Board of Directors) for review and
approval. The plan then gets executed.

We are also involved in special tasks or
projects that are requested by the Board
of Directors, the Audit Committee or the
senior management team.

Who is part of your team?

Our team consists of three members:
Wael Nabulsi, Internal Audit Manager,
Majed Abdulrahim Al Ansari, Senior

Internal Audit and Bader Al Khalifa,
Assistant Senior Internal Auditor.

In addition, the department has co-
sourcing arrangements with internal
audit consultants who provide resources
to the department when required.

How do you coordinate with your
counterparts in Qatar?

The department is a corporate function,
with a mandate to operate across all
company locations. Team members are
spread between Abu Dhabi and Doha
and we function as one team.

Can you provide examples where
Internal Audit impacts positively

on Dolphin?

One of our main objectives is to provide
independent assessments of the ‘as is’

situation and introduce new ideas and
— h

insights of how things should be.
Technically, we evaluate controls’
effectiveness and efficiency and
recommend improvements, where
applicable. We do this by including an
‘Agreed Management Action’ section in
every Internal Audit report that we issue.

Our objective is not to highlight errors or
mistakes but to ensure that the right
process controls are in place so that
undesirable consequences are prevented
and / or detected in a timely manner.

How would you sum up Internal
Audit in three words?
Driver of change. m

In January, Dolphin’s UAE Operations
team, together with Al Ain Civil
Defense, Police and Medical Services
conducted a fire drill on Block Valve
Station 1 of the Al Ain — Fujairah
Pipeline (AFP).

The scenario incorporated a fire and
gas leak while performing maintenance
work and included evacuation
activities to injured personnel. Officers
from the Al Ain Civil Defense team
commended Dolphin’s level of
preparedness and its management

of the drill.

Seven emergency drills were
conducted on facilities throughout the
UAE Gas Network in 2010. January’s
drill is the first in a series of exercises
planned for 201 1.

=

Water

Conservation

To coincide with the Water Conservation
Campaign that was launched recently by
QHSE&S, Dolphinsight caught up with
the team to ask for their insights on the
importance of protecting this precious
resource. This is what we learnt.

The availability of water is essential for
any living species on the planet. People
can survive without food for weeks but
just days without water. It is worth noting
while the planet covers 70% of water
only 1% is drinkable.

As the global population increases, so
does the demand for water. Water
resources are limited and in Abu Dhabi
there are just three types of water supply
resources — groundwater, desalinated
water and recycled water.

Water is a precious resource and we
need to think and act more positively
about how we can reduce waste. Do you
know how much water is consumed in
our daily activities?

A quarter of all the clean water used at
home is used to flush toilets. Just one
flush consumes seven gallons of water.

A single load of laundry uses 25 gallons
or five of the same sized bottle. We
consume 40 gallons of water while taking
a shower and another four when we
brush our teeth with a running tap.

What we can do to address this.
Here are some important and useful tips:

e Take a quick shower, every
second counts

e Turn off taps when not needed (e.g.
brushing teeth); fix all leaks immediately

e Only use the washing machine and
dish washer when full

e Reuse water when possible

e Don't allow sprinklers to water
your streets

e Don'’t throw leftover ice into the sink;
place it at the base of your plants

e Wash your car at home using a bucket,
not a hose

e |f you’re only making one or two hot
drinks, only boil that amount of water in
the kettle

e Fit water reducers to your taps and
shower heads

By consuming less and reducing waste,
we can help to protect this
vital resource. m
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Karen

1 DO: | joined Dolphin Energy in 2003 as a
Recruitment Specialist but the journey to
HR has been an interesting one. | was
working in sales and marketing in the
hospitality sector as a Manager before |
ventured into HR but | always enjoyed the
human aspect of the job and always took
an interest in HR issues.

When | was suddenly made redundant
and looking for work, a friend of mine
asked me to help her on an HR
consultancy project she was working on.
| immediately jumped at the chance and
have not looked back since.

The main challenge | faced when | joined
the company was adapting to the
complexity of communication required for
an organization as diverse as Dolphin.

It required more time and effort on
developing and improving my
communication skills. Cultural sensitivities
were also challenging and | realized that
there was not only one way of

doing things.

| joined Dolphin during the project phase.
There was a buzz in the office because
everyone was so excited to work on such
an ambitious and exciting project.

McNicholas

It was exhilarating to see a diverse
organization, with its many different
cultures collaborate and this gave me
more awareness and taught me to
understand differences. As a result,

| believe that | have learnt to be more
supportive and nurturing, not only to
others but also to myself.

| am motivated to go to work because

| believe each day brings an opportunity
to learn something new. | feel satisfied to
have the freedom and flexibility to evolve,
to explore new ideas and move forward
with those ideas. It's important for me to
receive respect and appreciation for my
dedication and hard work.

The most enjoyable aspect of my role is
utilizing the opportunities to interact with
many different nationalities. This makes
the job more appealing and varied. Also,
working in HR means we are always
facing new challenges and situations
which makes it all the more interesting.
No two days are ever the same.

My role changed recently and | have now
joined the Talent Management Team as
Head of Workforce Planning and
Development. This role will present new
challenges for me and | am looking
forward to working with the team to
develop the role of talent management
and ensure its success in achieving our
objectives. My background and
experience will also help me move forward

the project in Yokohama, Japan, working
closely with Sami Asad the Onshore
Project Manager at the time. | have great
respect for Sami. He was very supportive
and possessed a great work ethic.

| have also had the pleasure of working
closely with Mohamed Al Mansoori and
his team, supporting the recruitment drive
for UAE Operations. Mohamed is a
respected leader in the organization, is
very supportive and genuinely cares about
his team.

Thanks to Mohamed and the team | know
all about shutdown operations, pigging in

the maintenance of pipelines and SCADA
systems. I'm sure he will offer me a job in

UOPs one day!

I AM: | am British and was born in
Yorkshire, England. | am from a humble
family background with strong roots.

| completed my education in the UK,

hold a Bachelors degree in Business
Administration and started my career with
British Coal.

Most of my free time is spent with my son
and we do most things together as a
family. | like to be outdoors as much as
possible and close to nature, especially
during the winter months when the
weather is so beautiful here. Also, at this
time of year we tend to have picnics on
the beach and | like to take a portable
DVD player to watch movies and relax.

Being outdoors and close to nature is very
important to Karen

There’s nothing better than exercise to
release tension and increase the
endorphins!

My proudest personal achievement is
being a mother, a daughter, a sister and a
friend. Work wise, it has been my ability to
maintain the relationships that | have built
over the years with both line managers
and candidates. This has led to
long-lasting, working relationships

and friendships.

| ASPIRE: | think it's important to keep
learning and evolving as a person.
Inshalla, I want to continue sharing my
knowledge and experience with those
around me and have a positive impact on
every person | come in contact with.

| learnt many life lessons in Dolphin and
these include:

e Your word is your most valued asset.
Don’t say it if you don’t mean it, otherwise
you will lose the respect of those around
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Qatar Masters

Another Successful Event

Another year, another successful event at the Qatar Masters. In 2011, Dolphin
introduced more promotions and games to entertain golf fans young and old.

These helped to complement Dolphin’s Charity donation Program which was running for
the second year.

The reaction and feedback on our involvement in the event has been very positive.

e Y

1. The putting competition proved very popular again this year with many trying to sink three holes in
one to win a prize

2. Thai golfer Thongchai Jaidee holes his putt

3. It was Thomas Bjorn who collected the spoils at this year’s tournament. The Dane played the most
consistently over the last two days to emerge deserved winner

4. The ‘Guess & Win’ promotion also attracted many participants and helped to crown another
successful event for the company

5. A young golf fan receives some help from a Dolphin Energy promoter

6.  And there was fun for even younger fans with our ‘Dive & Win’ activity

7. Diving In - A youngster takes a turn to win the prize
8. Qatar Masters boasts a family atmosphere and we like to celebrate that

9. Simon Dyson plays his shot

10. Our GM in Qatar, Adel Albuainain and Ajlan Al Enazi, DVP PR, brought their children to the chalet to
enjoy the atmosphere
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